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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Saturday, 19 October 2019 02:19
To: @police.qld.gov.au
Subject: Please activate your Clearview account

Hi , 
 
You have been invited to Clearview! To activate your account please click the button below: 
 

  
  
 

M  
 

 
m  

  
  
m  

  
 
It only takes one minute to install and start searching. 
 
Remember: your password must be 8 characters and contain a number. 
 
What's Clearview? 
 
Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug shots, 
social media, and other publicly available sources. 
 
Our technology combines the most accurate facial identification software worldwide with the single biggest 
proprietary database of facial images to help you find the suspects you're looking for. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 

—Team Clearview
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Tuesday, 22 October 2019 21:50
To: @police.qld.gov.au
Subject: How to use Clearview

Hi , 
 
You should have a setup email in your inbox shortly. It only takes one minute to install and start searching. 
 
Here are three important tips for using Clearview: 
 
1. Search a lot. Your Clearview account has unlimited searches. Don’t stop at one search. See if you can reach 100 
searches. It’s a numbers game. Our database is always expanding and you never know when a photo will turn up a 
lead. Take a selfie with Clearview or search a celebrity to see how powerful the technology can be. 
 
2. Refer your colleagues. The more people that search, the more successes. We want to make this advanced 
technology available to as many investigators as possible. If you think your colleagues might want to try Clearview 
out for themselves, just send their names and e-mail addresses to help@clearview.ai and we’ll sign them all up too. 
 
3. Get Clearview for the long haul. If you like Clearview at the end of your trial period and it’s helping you solve 
cases, put us in touch with the appropriate person at your organization who can proceed with procurement. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Finally, please note the disclaimer at the bottom. 
 
Best regards, 
 
— Team Clearview 
 
 
 
OFFICIAL DISCLAIMER 
Search results established through Clearview AI and its related systems and technologies are indicative and not 
definitive.  
Clearview AI, Inc. makes no guarantees as to the accuracy of its search-identification software. Law enforcement 
professionals MUST conduct further research in order to verify identities or other data generated by the Clearview AI 
system.  
Clearview AI is neither designed nor intended to be used as a single-source system for establishing the identity of an 
individual.  

Furthermore, Clearview AI is neither designed nor intended to be used as evidence in a court of law.
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Tuesday, 22 October 2019 00:09
To: @police.qld.gov.au
Subject: Your Clearview account is waiting

Hi , 
 
You have been invited to Clearview! To activate your account please click the button below: 
 

  
  
 

M  
 

 
m  

  
  
m  

  
 
It only takes one minute to install and start searching. 
 
Remember: your password must be 8 characters and contain a number. 
 
What's Clearview? 
 
Clearview is like Google Search for faces. Just upload a photo to the app and instantly get results from mug shots, 
social media, and other publicly available sources. 
 
Our technology combines the most accurate facial identification software worldwide with the single largest 
proprietary database of facial images to help you find the suspects you're looking for. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 
 

—Team Clearview
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Tuesday, 22 October 2019 21:50
To: @police.qld.gov.au
Subject: Verify your email for Clearview

Hi , 
 
Welcome to Clearview, please click the link below to verify your email: 
 

 
 
Thanks, 
Team Clearview 
 

PS. If you have any issues or questions, just reply to this email
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Thursday, 24 October 2019 00:10
To: @police.qld.gov.au
Subject: Take a selfie with Clearview

Hi , 
 
Have you tried taking a selfie with Clearview yet? See what comes up! It's the best way to quickly see the power of 
Clearview in real time. Try your friends or family. Or a celebrity like Joe Montana or George Clooney. 
 
Your Clearview account has unlimited searches. So feel free to run wild with your searches. Test Clearview to the 
limit and see what it can do. The photos you search with Clearview are always private and never stored in our 
proprietary database, which is totally separate from the photos you search. 
 
You can get Clearview on your iPhone or Android cell phone by clicking "Get Mobile App" on the left-hand side of 
the screen when you're logged in to Clearview on desktop. 
 
To log in to Clearview on desktop just click the button below: 
 

  
  
 

M  
 

 
m  

  
  
m   

 
You can also upload a photo of yourself to Clearview on your desktop computer. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 
 

—Team Clearview
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Creedon.ChristopherJ[CIC]

From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Friday, 25 October 2019 00:11
To: @police.qld.gov.au
Subject: Can you get to 100 searches with Clearview?

Hi , 
 
Your Clearview account has unlimited searches. Don't stop at one search. Or ten. Try to reach 100 searches with 
Clearview. 
 
Investigators who do 100+ Clearview searches have the best chances of successfully solving crimes with Clearview 
in our experience. It's the best way to thoroughly test the technology. You never know when a search will turn up a 
match. It only takes 1-5 seconds to find out with Clearview, unlike other facial identification systems. 
 
The more searches, the more matches. It's a numbers game. The investigators who search the most are the 
investigators who solve the most cases. Our proprietary database is the biggest in the world and gets bigger every 
day. Every new day means more potential results from Clearview. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 
 

—Team Clearview
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Saturday, 26 October 2019 00:12
To: @police.qld.gov.au
Subject: Refer your colleagues to Clearview

Hi , 
 
Do you know any law enforcement officers who should try out Clearview? Just click or tap "Invite User" on the left-
hand side of the screen when you're logged in to Clearview on desktop or mobile to refer them. 
 
We'll get them set up with a free Clearview demo account immediately. Feel free to refer as many officers and 
investigators as you want. No limits. The more people searching, the more successes. 
 
You can also send them the link to our website at www.clearview.ai and tell them to click the "Request Access" 
button, or send us their names and e-mail addresses by replying to this email or by sending an email to 
help@clearview.ai and we'll set them up. 
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 
 

—Team Clearview
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Friday, 8 November 2019 15:29
To: @police.qld.gov.au
Subject: How has Clearview been treating you so far?

Hi , 
 
How has Clearview been treating you so far? Take our quick 5-minute survey to let us know! Just click the link below 
to begin: 
 

 
Your feedback will help us understand how investigators are using Clearview in the field and how we can improve 
Clearview so that it works even better for you. 
 
Best, 
Team Clearview 
 
PS: If you have any issues or questions, just reply to this email or email help@clearview.ai 
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From: help=clearview.ai@mg.clearview.ai on behalf of Team Clearview 
<help@clearview.ai>

Sent: Tuesday, 12 November 2019 11:31
To: @police.qld.gov.au
Subject: Login to Clearview

Hi there! 
 
Click the button below to log in to Clearview: 
 

  
  
 

M  
 

 
m  

  
  
m  

  
 
Feel free to reach out to if you have any questions, comments, or feedback. Just reply to this e-mail or contact 
help@clearview.ai 
 
Best regards, 

—Team Clearview

  
  
 

M  
 

 
m  

  
  
m   

CTPI

 
Document 9

QPS R
TI &

 Sub
po

en
a U

nit



RTIA Sch3(10)(1)(f)

 
Document 10

QPS R
TI &

 Sub
po

en
a U

nit



 
                 

 
RTIA Sch3(10)(1)(f)

 
Document 11

QPS R
TI &

 Sub
po

en
a U

nit



     
 
Best 

RTIA Sch3(10)(1)(f)

 
Document 12

QPS R
TI &

 Sub
po

en
a U

nit



4

       
           

> been checked for the presence of computer viruses. 
> ********************************************************************** 
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From:  
Sent: Wednesday, 2 February 2022 08:29
To: 
Subject: FW: WEBINAR - Features: What's New With Clearview?

 

 

From: Clearview AI <info@clearview.ai> 
Sent: Wednesday, 2 February 2022 02:49
To: @police.qld.gov.au>
Subject: WEBINAR - Features: What's New With Clearview?
CAUTION: This email originated from outside of Queensland Police Service. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

             

Irrelevant
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Join Roger Rodriguez, VP of Public Safety and Former NYPD Detective as he walks

you through the product and shows you what more faces, higher accuracy, new
enhancement tools and more means for your investigations, your victims, and

your communities!

Don’t miss it - register today.

REGISTER TODAY

Clearview AI, 99 Wall Street, #5730, New York, NY 10005

Unsubscribe Manage preferences
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From: Jessica G <jessica@clearview.ai>
Sent: Wednesday, 26 February 2020 09:25
To: Jessica G
Subject: Clearview Statement to Customers

Statement to our Customers: 
We are writing to let you know that someone has gained unauthorized access to our organization list. They 
retrieved the following: 
* Organization Names 
* Number of user accounts 
* Number of searches 
 
No passwords or any personally identifiable information of customers were revealed. While some 
information about test user accounts may have been accessed, no law enforcement search histories, 
emails, user names, public photos or any biometric data were accessed. 
 
Our servers were not breached, and there was no compromise of Clearview’s systems or network. 
 
Most importantly, we have fixed this vulnerability. We are contacting the authorities about this 
unauthorized access. 
 
If you have any questions, please feel free to contact us at: help@clearview.ai 
 
Thank you, 
Team Clearview 
 
 
Jessica Medeiros Garrison 
205.568.4371 
jessica@clearview.ai  
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Clearview AI, 99 Wall Street, #5730, New York, NY 10005

Unsubscribe Manage preferences
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Subject:  

Location:

Start: Fri 20/05/2022 09:00
End: Fri 20/05/2022 09:30
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: amanda.gonzalez@clearview.ai

CAUTION: This email originated from outside of Queensland Police Service. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
OFFICIAL 

 
 
-----Original Appointment----- 
From: amanda.gonzalez@clearview.ai <amanda.gonzalez@clearview.ai>  
Sent: Wednesday, 18 May 2022 6:32 AM 
To: amanda.gonzalez@clearview.ai; hoan@clearview.ai;  
Subject:  

When: Friday, 20 May 2022 9:00 AM-9:30 AM (UTC+10:00) Brisbane. 
Where:  
 

You have been invited to the following event. 

ZOOM:  
When Thu May 19, 2022 6pm – 6:30pm Central Time - Chicago 

Where  

Calendar 

Who • amanda.gonzalez@clearview.ai - organizer, optional 

• hoan@clearview.ai  

• 
 

more details » 
Amanda Gonzalez is inviting you to a scheduled Zoom meeting. 

Join Zoom Meeting 

 

Meeting ID:  
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