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Appendix 2 Glossary of acronyms 
 

Table 9: Acronyms included in the PSBA Annual Report 

Acronym Definition 
A/COO Acting Chief Operating Officer 
AFSM Australian Fire Service Medal 
AOC Air Operator’s Certificate 
AML Advanced Mobile Location 
APM Australian Police Medal 
ARCC Audit, Risk and Compliance Committee 
ARRs Annual Report Requirements for Queensland Government agencies 
CAD Computer Aided Dispatch 
CaPE Conduct and Performance Excellence 
CASA Civil Aviation Safety Authority 
CCC Crime and Corruption Commission 
CFO Chief Finance Officer 
CIO Chief Information Officer 
COO Chief Operating Officer 
DCHDE Department of Communities, Housing and Digital Economy 
DFV Domestic and Family Violence 
DJAG Department of Justice and Attorney-General 
DRFA Disaster Recovery Funding Arrangements 
ELT Executive Leadership Team 
ESS Employee Self-Service 
F&DS Frontline and Digital Services 
FPMS Financial and Performance Management Standard 2009 (until 31 August 2019) 

Financial Performance Management Standard 2019 (from 1 September 2019) 
FTE Full-Time Equivalent 
GIS Geographic Information System 
GST Goods and Services Tax 
HR Human Resources 
ICT Information and Communications Technology 
IGEM Inspector-General Emergency Management 
IT Information Technology 
LCQ Leadership Competencies for Queensland 
MOHRI Minimum Obligatory Human Resources Information 
MoU Memorandum of Understanding 
MS Microsoft 
NAIDOC National Aborigines and Islanders Day Observance Committee 
NBN National Broadband Network 
OIR Office of Industrial Relations 
PPE Personal Protective Equipment 
PID Public Interest Disclosure 
PSBA Public Safety Business Agency 
QAO Queensland Audit Office 
QAS Queensland Ambulance Service 
QCS Queensland Corrective Services 
QGAir Queensland Government Air 
QFES Queensland Fire and Emergency Services 
QH Queensland Health  
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QO Queensland Ombudsman 
QPS Queensland Police Service 
QRA Queensland Reconstruction Authority 
QSA Queensland State Archives 
RFS Rural Fire Service 
SES State Emergency Service 

  




