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Purpose of the report
This annual report provides information about the Queensland Police Service’s financial and
non-financial performance for 2013-14.

Public availability of report
This annual report can be obtained in paper form by calling 13 QGOV (13 7468) or online at
www.police.qld.gov.au/corporatedocs/reportsPublications/.

Enquiries and further information

For enquiries or further information about this annual report, please contact the Director, Planning,
Strategy Division, Public Safety Business Agency, telephone number: (07) 3364 6195 or email
CorpServAnnualReport@psba.gld.gov.au.

Feedback

Feedback is important for improving the value of future reports. We welcome your comments about
this annual report which can be made through the Get Involved website:
www.qld.gov.au/annualreportfeedback.

Other languages and formats
The Queensland Government is committed to providing accessible services to
Queenslanders of all cultural and linguistic backgrounds. If you have difficulty
Interpreter understanding this publication and need a translator, please call the Translating and
Interpreting Service (TIS National) on telephone number 131 450 and an interpreter
will be arranged to communicate the report to you.
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Letter of compliance

29 September 2014

The Honourable Jack Dempsey MP

Minister for Police, Fire and Emergency Services
Level 24, State Law Building

50 Ann Street

BRISBANE QLD 4000

Dear Minister

| am pleased to present the 2013-14 Annual Report and financial statements for the Queensland
Police Service.

Following machinery-of-government changes, effective 1 November 2013, the Prostitution Licensing
Authority was transferred from the Queensiand Police Service to the Department of Justice and
Attorney-General, and the Queensland Police Service Air Wing was transferred to the Public Safety
Business Agency.

This report is prepared on the basis of the administrative arrangements for this department applying
for the whole of the 2013-14 financial year; that is, it reflects the structure, operations and
performance of the Queensland Police Service as it existed on 30 June 2014.

| certify that this annual report complies with:

» the prescribed requirements of the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2009

= the detailed requirements set out in the Annual report requirements for Queensiand Government
agencies.

A checklist outlining the annual report requirements is located on pages 105-106 of this annual
report.

Yours sincerely /



Queensland Police Service 2013-14 Annual Report

Contents
Letter Of COMPHANCE .........ooiiiiiiieeeeeeeeee ettt e e e e e e ee e s s e s s aaaaareeeeeeeeeees 2
L7 0] 01 =1 01 £ P 3
COMMISSIONEI'S MESSAQE.....uuuuiiuiiiiuiiiiiiiiititi e aaaaaaasaaasaassaaaseaaseaaaaaaeaens 4
OVERVIEW. ...ttt a et ookt e o4k et e ookt e e e e bttt e e ekt e e e e e s bt e e enbneee s 5
Public safety portfolio OVEIVIEW ............ueiiiiiiie et e e e e e 5
Machinery-of-government Changes ............ooii e 6
LY =TT 7= = T =Y o o = PN 7
Public safety portfolio COMMILIEES ...........uiiiiiiii e 8
About the Queensland POlICE SEIVICE .........oiiiiiiiii e 10
Organisation SrUCTUIE ............uiiiiiiii e e e e e e e e e e e ne e e e e e 15
(@S I =Y [0} 1SS 16
PERFORMANCE ..otttk e e et e oo et e e e e b et e e e ek e e e e e e bb et e e s aabbe e e ennneeeeaaes 17
Key performanCe MEASUIES. ..........ooiiiiiiiiiieiee ettt ettt ettt ettt e et eeeeeeeeeseeeseeessensneeeeens 17
ACRIBVEIMENTES ...t e e e e e e e e e e e e e e e e e e e e e 21
CORPORATE GOVERNANCE ...ttt ettt e e e e e 42
EXECULIVE MaNagEMIENT ... ..ot e e e st e e e e e e e e e e e 42
Boards and COMMITEES ......oooiiiiiiieeeeeeeee ettt reeeeeeees 43
Ethics and Code Of CONAUCT ..........c.uiiiiiii e nene s 47
Risk management and accountability .............ooooiiiiiii 48
[ [0 g F= T AT (=TT 10 o= Y SRR 52
FINANCIAL SUMMARY ..ttt e e ettt e e e e bttt e e e asbb e e e e e aabb e e e e e anbbeeeeannneeeaans 55
Summary of financial PErfOrMANCE .............uuiiiiiiiiiii e aaaaaaaaaaane 55
Summary of fiNaNCIal POSITION .........oiiiii e 56
FINANCIAL STATEMENTS L.ttt ettt e e et e e e e e s st e e e e e anbb e e e e e nnbe e e e e annneeenes 58
APPENDICES. . ...ttt e et e et e oot e oot e e e 104
e (o030 11 PSPPSR 104
CompPlianCe ChECKIIST ........eeiiiiiiiiii s nnsssnnnnnnes 105
Contacts and KEY IOCALIONS ........eeiieeiiiiiitiii et e e e e e e e e e e st eeeeeeeeessnnnrneeeeeaannnes 107

Content on consultancies, overseas travel and the Queensland Cultural Diversity Policy has been
published on the Queensland Government Open Data Portal (www.gld.gov.au/data).




Commissioner’s message

The 2013-14 Annual Report describes the
Queensland Police Service’s (QPS)
achievements, performance, outlook and
financial position. It supports accountability
and transparency which underpin public trust
and confidence.

2014 is the Service’'s 150\ year anniversary.
The Queensland Police Force was
inaugurated on 1 January 1864 with only
287 officers under the command of Acting
Commissioner David Thompson Seymour.
Today approximately 14,500 police officers
and staff provide policing services to more
than 4.5 million people, across an area of

1.8 million square kilometres. The QPS
officially launched the celebrations to mark the
150 year history with a parade and ceremony
at King George Square in Brisbane on

28 February 2014. A number of activities
have been held throughout the state to
celebrate our 150" year including the QP150
Gala in Townsville in May and Brisbane in
July, and the QP150 Police Expo in Brisbane
in August 2014.

150 years on we can be extremely proud of
the services we deliver to the Queensland
community. We are working with the
community to stop crime and make
Queensland safer, including stopping road
trauma,

Policing today is highly visible, using
innovative technology, with a greater
emphasis on intelligence, specialist support
and taskforces to target crime and road safety.

We are focusing on:

e providing more options for the community
to communicate with police

o building relationships with the community,
based on fairness and integrity

e releasing police from tasks that do not add
value or can be completed by other means

e being more mobile, flexible and capable of
working across boundaries, to deliver the
services the community needs

e proactively working and responding quickly
when needed.

The outcome of our efforts can be seen in the
level of community satisfaction and
confidence. National survey data indicates
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general satisfaction with police in 2013-14 was
76%; and 86.4% of Queenslanders said they
had confidence in police. These results are
equal to or above the national results.

Also in 2013-14, the rate of reported personal
safety and property crime fell by 11%
compared to 2012-13. Other offences, which
includes drug, liquor and weapons offences,
were up 11% compared to 2012-13 due to
greater community confidence and more
frontline police on the beat to uncover these
offences.

The road toll continued to decrease in 2013
with 271 fatalities - 5.82 fatalities per 100,000
people. This is the second lowest fatality rate
recorded in Queensland for a calendar year
since accurate records began in July 1952,

Other achievements for 2013-14 include:

e anetincrease of around 520 police
officers as part of the government's
commitment for an additional 1,100 new
police officers by July 2016. There has
been a total net increase of over 800
police officers since 2012-13

» creation of a Rapid Action Patrol (Police
Hub) on the Gold Coast with planning in
progress for a second hub in Townsville

e provision of iPhones and iPads to more
than 800 QPS frontline officers to enhance
officer and community safety and reduce
administrative processes

» the creation of Operation Resolute in
October 2013 resulting in over 1,000
criminal motorcycle gang members and
their associates charged with more than
2,600 offences

¢ development of strategies to address
unacceptable behaviour at out-of-control
events; child safety; anti-hooning and road
safety; and public safety and security
during the upcoming G20 events.

As Commissioner, | am committed to
continuing to work with members of the QPS
and the community to ensure the QPS is a
client focussedmodern organisation, with a
strong culturg of peXormance.

an Stewart A
Commissioner
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OVERVIEW

Public safety portfolio overview
The Queensland Police Service (QPS) forms part of the public safety portfolio.

In November 2012, the Queensland Government commissioned the Police and Community Safety
Review (PACSR) to examine how the QPS and the Department of Community Safety (DCS)
delivered their services.

The review sought to provide a foundation for public safety agencies that would:

o facilitate better processes and outcomes for staff and volunteers

e provide a more sustainable approach to delivering quality public safety outcomes for all
Queenslanders.

The PACSR report was released in September 2013. It recommended:

e streamlining the structures of emergency service agencies

e improving coordination and interoperability between and within agencies

e employing technology to improve operational response capability and productivity.

The review also recommended the establishment of a new public safety portfolio under the Minister
for Police, Fire and Emergency Services. The resulting public safety portfolio consists of the Office
of the Inspector-General Emergency Management (IGEM); the Public Safety Business Agency
(PSBA); Queensland Fire and Emergency Services (QFES); and QPS. The new portfolio structure
is designed to support an integrated and collaborative approach to service delivery.

Minister for Police, Fire and Emergency Services
Honourable Jack Dempsey MP

[

Office of the Inspector-General
Emergency Management
lain MacKenzie, Inspector-General

Public Safety Business Agency Queensland Fire and Emergency Services Queensland Police Service
Kelvin Anderson, Chief Executive Officer Lee Johnson, Commissioner lan Stewart, Commissioner

The Office of the Inspector-General Emergency Management

The Office of the IGEM will be formally established as a public service office on 1 July 2014 under
amendments to the Disaster Management Act 2003. The Office of the IGEM provides assurance
and advice that enables confidence in Queensland’s emergency management arrangements. The
Inspector-General was appointed on 11 October 2013 and through interim administrative
arrangements the role was created within QFES until the office is formally established. The Office of
the IGEM’s responsibilities and activities were undertaken within QFES in 2013-14. It administers
Part 1A of the Disaster Management Act 2003.

Public Safety Business Agency

PSBA was established on 1 November 2013 under the Public Service Act 2008 (Public Service
Departmental Arrangements Notice (No. 8) 2013), with the renaming of DCS. On 21 May 2014, with
the assent of the Public Safety Business Agency Act 2014, PSBA was established as a public
service office.

PSBA provides strategic and corporate services to Queensland’s public safety agencies — the Office
of the IGEM, QFES and QPS - allowing them to concentrate on frontline service delivery. It also
performs operational functions including government air services and State Government Security.
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From 1 July 2014, PSBA functions will include administration of the Blue Card scheme (Working with
Children suitability checks was previously a function of the Commission for Children and Young
People and Child Guardian). PSBA administers the:

e Public Safety Business Agency Act 2014

e State Buildings Protective Security Act 1983.

Queensland Fire and Emergency Services

QFES was established on 1 November 2013 under the Public Service Act 2008 (Public Service
Departmental Arrangements Notice (No. 8) 2013). QFES incorporates parts of two divisions of the
former DCS - the Queensland Fire and Rescue Service (QFRS) and Emergency Management
Queensland (EMQ). QFES is the primary provider of fire and rescue, emergency management and
disaster mitigation programs and services throughout Queensland, and includes Fire and Rescue,
Emergency Management, Rural Fire Service Queensland (RFSQ) and the State Emergency Service
(SES). QFES also supports other volunteer groups providing emergency response to Queensland
communities. It is the role of QFES to provide leadership, mitigation planning and a responsive
service to the community. QFES aims to protect person, property and the environment through the
continued delivery of emergency services, awareness programs, response capability and capacity,
and incident response and recovery for a safer Queensland. QFES administers the:

e Disaster Management Act 2003

e Fire and Emergency Services Act 1990.

Queensland Police Service

The Police Department was initially established by the Police Act of 1863 which took effect on

1 January 1864. The QPS upholds the law by working with the community to stop crime and make
Queensland safer. The QPS is responsible for service delivery 24 hours - seven days a week,
focussed on preserving peace and good order, protecting the community, preventing and detecting
crime, administering the law fairly and efficiently and bringing offenders to justice. This is achieved
by using technology and innovative strategies to enable a mobile, flexible and agile delivery of
services to address community needs. The following legislation is administered by QPS:
Australian Crime Commission (Queensland) Act 2003

Child Protection (Offender Prohibition Order) Act 2008

Child Protection (Offender Reporting) Act 2004

G20 (Safety and Security) Act 2013

Police Powers and Responsibilities Act 2000

Police Service Administration Act 1990

Public Safety Preservation Act 1986

Queensland Police Welfare Club Act 1970

Summary Offences Act 2005

Terrorism (Preventative Detention) Act 2005

Weapons Act 1990.

Machinery-of-government changes

Further machinery-of-government changes during 2013-14 included:

o transfer of the Queensland Ambulance Service (QAS) from DCS to the Department of Health on
1 October 2013

e transfer of Queensland Corrective Services from DCS to the Department of Justice and
Attorney-General (DJAG) on 1 November 2013

o transfer of the Prostitution Licensing Authority from QPS to DJAG on 1 November 2013

o transfer of the administration of the Natural Disaster Resilience Program and the Natural
Disaster Relief and Recovery Arrangements, and full responsibility for the Get Ready
Queensland initiative and associated functions from DCS to the Department of Local
Government, Community Recovery and Resilience on 1 November 2013



Queensland Police Service 2013-14 Annual Report

o transfer of responsibility for the Government Air Wing, Department of the Premier and Cabinet
(DPC); the Community Helicopter Provider Network, Department of Health; Emergency
Management Queensland Helicopter Rescue; and the QPS Air Wing to PSBA on
1 November 2013

o transfer of State Government Security from the Department of Housing and Public Works
(DHPW) to PSBA on 1 January 2014.

From 1 July 2014, the coordination and management of QPS housing will transfer to DHPW.

Legislation changes in 2013-14

The following legislation was administered by the former DCS during 2013-14; however, due to
machinery-of-government arrangements transferred to another agency:

e Disaster Management Act 2003 transferred to QFES and the Office of the IGEM

¢ Ambulance Service Act 1991 transferred to the Department of Health

e Corrective Services Act 2006 and Parole Orders (Transfer) Act 1984 transferred to DJAG.

The Prostitution Act 1999 was administered by QPS in 2013-14; however, due to
machinery-of-government arrangements transferred to DJAG.

Legislation changes in 2014-15
The Working with Children (Risk Management and Screening) Act 2000 will be administered by
PSBA from 1 July 2014.

Renewal agenda

The Queensland public sector is undergoing a transformational program — Queensland’s Renewal
Program. The Renewal Program sets out the state’s strategy for delivering whole-of-government
and agency specific renewal initiatives.

PSBA has established a renewal office within the Office of the Chief Executive Officer to coordinate

the renewal activities across the public safety portfolio. In addition, a Public Safety Portfolio

Renewal Committee, which includes representatives from each public safety portfolio agency, has

been established to:

e provide strategic direction in relation to renewal and contestability across the portfolio

e prioritise and review renewal business cases and submissions to the Queensland Government
Renewal Oversight Committee and the Queensland Government’s Public Sector Renewal Board

e monitor implementation of renewal and contestability initiatives.

For further information regarding the committee refer to Public safety portfolio committees on page 8.

As part of the Renewal Agenda of the Queensland Government, all agencies in the public safety
portfolio submitted renewal plans to DPC at the end of 2013. These renewal plans were mainly built
around the Queensland Commission of Audit (QCoA) findings and recommendations (2013)
(www.commissionofaudit.qld.gov.au/). As significant overlap exists between the QCoA and PACSR,
the majority of QCoA recommendations are being delivered via PACSR. A large component of the
renewal plans have been completed by implementing the findings and recommendations associated
with PACSR and The Malone Review into Rural Fire Services in Queensland.

PSBA, QFES and QPS each have their own detailed renewal agendas which link to each other but
are focused on the specific agencies. The Office of the IGEM is a new agency established as an
outcome of PACSR from 1 July 2014. The Office of the IGEM is developing outcomes based
standards and assurance programs that will support a renewal approach across the emergency
management sector. The Public Safety Portfolio Renewal Committee monitors the individual
renewal agendas while regular interaction with the Public Sector Renewal Board provides strategic
guidance and direction in the broader government renewal context.
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The QPS renewal agenda is well developed (refer to page 23 for further information) with PSBA and
QFES in the process of developing and refining their renewal agendas.

For further information regarding PACSR refer to External accountability on page 48.

Public safety portfolio committees

Within the public safety portfolio, each agency has its own corporate governance structure (refer
page 43). In addition, there are two portfolio-wide corporate governance bodies — the Public Safety
Portfolio Innovation Committee, which promotes innovative ideas, and the Public Safety Portfolio
Audit and Risk Committee, which manages risk and ensures the portfolio’s operations are carried out
efficiently, effectively and economically.

There are two other high level committees that support coordination and collaboration across the
portfolio — the Public Safety Executive Coordinating Committee and the Public Safety Portfolio
Renewal Committee.

These portfolio committees were established following the machinery-of-government changes in
November 2013.

Public Safety Portfolio Innovation Committee

The Public Safety Portfolio Innovation Committee is a portfolio-wide committee that makes
decisions regarding innovative ideas and initiatives. It conducts an initial assessment of
innovative ideas to determine the size of the opportunity (potential return on investment) and level
of confidence in the solution.

Where there is confidence that an idea represents a good opportunity, the committee can approve
funding of innovation trials, assessments and associated research from an annual innovation fund
allocated to help foster and grow the idea.

The committee will hold its inaugural meeting on 1 August 2014 and will meet quarterly.

Committee members

¢ Kelvin Anderson, Chief Executive Officer, PSBA (Chair)

¢ Commissioner of Police represented by Stephan Gollschewski, Deputy Commissioner,
Strategy, Policy and Performance, QPS

o Commissioner, QFES represented by lan Mitchell, Deputy Commissioner, Operational
Capability and Performance, QFES

¢ lain MacKenzie, Inspector-General, Emergency Management

Public Safety Portfolio Audit and Risk Committee

The Public Safety Portfolio Audit and Risk Committee governs audit and risk matters for the public
safety portfolio agencies. The committee provides independent assurance and assistance
through prompt and constructive reports directly to each accountable officer in the portfolio,
particularly when issues identified present material risk or threat to the portfolio.

The committee is chaired by an independent external expert appointed to the role. Each public
safety portfolio agency is represented by one member.

The committee held its first meeting on 15 May 2014 and meets quarterly. As at 30 June 2014,
the committee had met on two occasions.

The independent external member was appointed in May 2014 and received $2,062.50 in
remuneration for services provided in 2013-14. There were no other on-costs.
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Public Safety Portfolio Audit and Risk Committee (cont’d)

Committee members

¢ Graham Carpenter, Consultant (Chair) (external member)

lan Stewart, Commissioner, QPS

Lee Johnson, Commissioner, QFES

lain MacKenzie, Inspector-General, Emergency Management
Pat Vidgen, Deputy Chief Executive Officer, PSBA

Achievements include:

e Endorsed the:
- Public Safety Portfolio Audit and Risk Committee Charter and structure
- Internal Audit Charter and Co-sourcing Model
- strategic and operational plans for Internal Audit
- risk management framework and plan
- Internal Audit reports.

Other Committees

Public Safety Executive Coordinating Committee

The Public Safety Executive Coordinating Committee helps guide the public safety portfolio,
particularly in the areas of strategy, policy and service delivery, to ensure the portfolio continues to
deliver the outcomes and benefits required by the state.

The committee will hold its inaugural meeting on 28 July 2014. The committee’s Terms of
Reference, including the position of Chair and frequency of meetings, will be considered at this
meeting.

Committee members

¢ Kelvin Anderson, Chief Executive Officer, PSBA

Pat Vidgen, Deputy Chief Executive Officer, PSBA

lan Stewart, Commissioner, QPS

Lee Johnson, Commissioner, QFES

lain MacKenzie, Inspector-General, Emergency Management

Public Safety Portfolio Renewal Committee

The Public Safety Portfolio Renewal Committee is a high level portfolio-wide committee
established to provide strategic direction in relation to renewal and contestability across the
portfolio. In addition, the committee prioritises and reviews renewal business cases and
submissions to the Queensland Government Renewal Oversight Committee and the Queensland
Government’s Public Sector Renewal Board, and monitors implementation of renewal and
contestability initiatives.

The committee held its inaugural meeting on 7 May 2014 and will hold its second meeting on
12 August 2014. The committee meets quarterly.
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Public Safety Portfolio Renewal Committee (cont’d)

Committee members

The Honourable Jack Dempsey MP, Minister for Police, Fire and Emergency Services (Chair)
Kelvin Anderson, Chief Executive Officer, PSBA

lan Stewart, Commissioner, QPS

Lee Johnson, Commissioner, QFES

lain MacKenzie, Inspector-General, Emergency Management

Neil McGregor, Director, Commission of Audit Implementation Team (delegate from DPC)
Leigh Pickering, Acting Assistant Under Treasurer, Budget Portfolios Division (delegate from
Queensland Treasury and Trade (QTT))

o Peter McKay, Deputy Commissioner, Workforce Renewal and Operations (delegate from the
Public Service Commission)

Achievements include:

o Established the committee’s operating principles.

About the Queensland Police Service

The QPS’s vision, outlined in its 2013-2017 strategic plan, is that members of the community work
with Queensland police to stop crime and make Queensland safer.

Its purpose is to deliver quality policing services 24 hours a day.

Under the Police Service Administration Act 1990, the QPS is responsible for:
preserving peace and good order in all areas of Queensland

protecting and supporting the Queensland community

preventing and detecting crime

upholding the law

administering the law fairly and efficiently

bringing offenders to justice.

The QPS has two services — Crime and Public Order, and Road Safety.

Police services also include a range of activities designed to promote ethical behaviour, discipline
and professional practice to ensure Queensland residents and visitors have confidence in, and
respect for, the QPS.

Objectives

The Queensland Government is committed to achieving future prosperity through the delivery of the
following objectives for the Queensland community:

e grow a four pillar economy

lower the cost of living

invest in better infrastructure and use better planning

revitalise frontline services

restore accountability in government.

The QPS objectives for 2013-2017 are to:

e stop crime

¢ make the community safer (including stopping road trauma)
e build relationships across the community.

The QPS achieves its objectives through a range of strategies that also contribute to the
government’s objectives, particularly revitalising frontline services.

10



Queensland Police Service 2013-14 Annual Report

QPS strategies for 2013-2017 are:

deliver innovative, flexible and mobile policing services

be more visible and accessible to the community

emphasise place and case management approaches that focus on people, places or issues
use intelligence, specialist support and taskforces to target crime and road safety

foster relationships with our partners, stakeholders and the community, with a focus on
enhancing client service

better manage QPS resources and enhance staff training, development and equipment
streamline business processes and enhance performance.

The QPS also contributes to a range of national, state and local initiatives including Closing the Gap
in Indigenous Disadvantage, the National Drug Strategy 2010-2015 and the National Road Safety
Strategy 2011-2020.

Values
Every member of the QPS needs to have and display the values of:

courage: by always doing the right thing

fairness: in making objective, evidence-based, consistent decisions and by treating people with
respect

pride: in themselves, the QPS, the work they do and the community they serve.

The values of the QPS are integrated into all aspects of the Service’s operations and are congruent
with the Queensland Government’s values.

Customers first Ideas into action Unleash potential Be courageous Empower people
Know your e Challenge the e Expect e Own your e Lead, empower
customers norm and greatness actions, and trust
Deliver what suggest e Lead and set successes and e Playto
matters solutions clear mistakes everyone’s
Make decisions e  Encourage and expectations e Take calculated strengths
with empathy embrace new e  Seek, provide risks e Develop

ideas and act on e Actwith yourself and
e  Work across feedback transparency those around
boundaries you

2013-14 Key challenges and risks

Any reduction in police professionalism will dilute community trust and confidence.

Demand for services is growing rapidly in some areas of Queensland but is stable in others.
The government and the QPS are committed to injecting new life into community policing and
delivering frontline, client-focused services.

Services to frontline police and the community need to be revitalised and renewed to enhance
their efficiency and effectiveness.

Queensland remains at risk of disasters such as bushfires, cyclones and flooding.
Queensland will host the 2014 G20 Leaders’ Summit and Finance Ministers’ Meeting as well as
the 2018 Commonwealth Games.

There is significant community concern about illegal firearms, drugs, and Criminal Motorcycle
Gangs.

Youth are overrepresented as offenders.

Alcohol remains a major contributor to road trauma, offences against the person and public
nuisance.

1"
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2013-14 Priorities

¢ Maintain professional standards and ethical practices.

Develop flexible models of service delivery and allocate resources based on relative need.

Build partnerships to enhance community policing and client service.

Increase productivity and reduce internal and external red tape.

Continue to enhance Queensland’s preparedness for, and capacity to respond to, disasters and

other unplanned events.

¢ Provide safety and security during planned events and continue to plan for the 2014 G20 events
and the 2018 Commonwealth Games.

e Disrupt organised crime groups and their activities.

e Address youth crime and disorder.

e Prevent alcohol-related traffic crashes, violence and disorder.

2014-15 Outlook

In 2014-15, the QPS will continue implementing relevant recommendations from PACSR and the

QCoA, and continue the QPS agency renewal agenda. Key recommendations to be implemented

include:

e commencing a new integrated service delivery model, including trialling hub policing (now known
as Rapid Action Patrols (RAPs)), to enable the QPS to most effectively focus its resources on
‘hot spots’

e reforming the complaints handling process to deliver more timely outcomes.

QPS will also:

e work in partnership with other portfolio agencies to ensure a coordinated and effective public
safety response capability

e implement policing strategies to ensure security and public safety during the 2014 G20 events

¢ enforce more stringent reporting conditions for offenders under changes to the Child Protection
(Offender Reporting) Act 2004

e participate in a review to streamline the Working with Children (Blue Card) suitability checks
scheme in accordance with recommendations from the Queensland Child Protection
Commission of Inquiry Taking Responsibility: A Roadmap for Queensland Child Protection
June 2013.

Legislation administered and machinery-of-government changes
For details of legislation administered by the QPS and machinery-of-government changes refer to
the Public safety portfolio overview on page 5.

Locations

QPS delivers its services from various locations throughout the state including:
335 police stations

100 police beats and shopfronts

15 district offices

5 regional offices

19 Communication Centres

2 Police Academies located in Oxley and Townsville

1 Police Assistance Centre (Policelink) located at Zillmere.

In addition, most large police stations house Child Protection Investigation Units, Forensic Services
Teams, Criminal Investigation Bureaux and Intelligence Units. There are also purpose-built
Investigation Centres to respond to major incidents located at various stations and district offices
throughout the state.

The Emergency Services Complex in Brisbane houses emergency services including the QFES
State Operations Centre, the State Disaster Coordination Centre (SDCC) and the Triple Zero (000)
Communication Centre.

A list of contacts and key locations for QPS is on page 107.

12
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Partners

QPS works closely with its portfolio partners — the Office of the IGEM, PSBA and QFES. The QPS
also has strong relationships with its partners in the community including the Queensland
Police-Citizens Youth Welfare Association, Neighbourhood Watch Queensland (NHWQ) and Crime
Stoppers Queensland. These partnerships help Queensland police to stop crime and make the
community safer.

Queensland Police-Citizens Youth Welfare Association

The Queensland Police-Citizens Youth Welfare Association, commonly known as PCYC, is a
non-government, not-for-profit charitable organisation that provides appropriate, affordable and
accessible youth development programs and services to support young people in making
positive life choices. Every PCYC is managed by a QPS Sergeant as its Branch Manager. This
encourages positive relationships in the community and fosters unique interactions and
experiences between QPS officers and young Queenslanders. The PCYC was first established
in 1948 and there are 54 PCYCs and more than 60 QPS officers working to manage and
coordinate the operations across the state.

For more information or to find a club near you, visit the PCYC website at www.pcyc.org.au.

Neighbourhood Watch Queensland

NHWQ is a joint partnership between the QPS and the Queensland community to reduce crime
and improve community safety. It encourages communities to join together in small informal
groups to improve the safety of their families and other people who live, visit and do business in
their neighbourhood. NHWQ is focussed on improving home security, reducing the fear of crime
and reporting suspicious activity to police. There are approximately 420 local NHWQ groups
located throughout Queensland.

The NHWQ myPolice blog provides daily NHWQ information from around the state.

For more information or to find your local NHWQ, visit the NHWQ website at www.nhwq.org.

Crime Stoppers Queensland

Crime Stoppers Queensland is a community volunteer organisation that believes the general
public can help make a difference in solving and preventing crime. It provides an avenue for the
community as a whole to assist police to solve crimes.

Crime Stoppers Queensland provides a telephone hotline and website for members of the
community to provide anonymous information about criminal activity. This information is
electronically sent to the relevant police establishment where the crime is occurring for
investigation.

The QPS assists Crime Stoppers Queensland through the following mechanisms:

- the Assistant Commissioner, State Crime Command is on the Board of Directors as the
Commissioner’s representative

- adedicated Police Unit manages the partnership deliverables, administers intelligence
reports, handles investigator inquiries and assists the Crime Stoppers State Office personnel
with promotional displays and presentations as required

- police officers act as partnership representatives on each of the 27 Volunteer Area
Committees spread throughout the state.

For more detailed information, visit the Crime Stoppers Queensland website at
www.gld.crimestoppers.com.au.
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Volunteers
Volunteers are critical to the successful delivery of our frontline services and support the QPS in
keeping the Queensland community safe.

e Volunteers in Policing
The aim of the Volunteers in Policing (ViP) Program is to recruit and train local community
members (ViPs) to carry out a range of voluntary tasks that complement but do not compete with
the established responsibilities of police officers and other paid staff members. In general, these
tasks assist police to deliver a range of services designed to reduce crime and to help people
feel safe. ViPs are based in local police establishments where they work with police to address
customer service, community safety and crime prevention needs in the community. ViPs have
also been introduced into Police Recruiting to assist with the overall recruiting process. There
are 327 ViPs throughout the state.

For more information or to become a ViP, visit the QPS website at www.police.qld.gov.au.
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Northern Region

= Far North District
" Mt lIsa District

= Townsville District

Central Region

= Capricornia District

= Mackay District

= Sunshine Coast District

= Wide Bay Burnett District

Community Contact Command

= Brisbane and District Communications
Group

= Policelink and Programs Group

= Information Management Services
Group

Crime and Corruption Commission
(Police Group)

= CCCCrime
= CCC Witness Protection and
Operations Support

Southern Region

= Darling Downs District
= Ipswich District

® Moreton District

= South West District

Intelligence, Counter-Terrorism and Major
Events Command

= Covert and Specialist Operations Group
= Security and Counter-Terrorism Group
= State Intelligence Group

Ethical Standards Command
= Integrity and Performance Group
= Internal Investigations Group

Operations Support Command
= Forensic Services Group

= Specialist Response Group
= Specialist Services Group

Legal Division
= General Counsel
= Legal Services Group

South Eastern Region
® Gold Coast District
= Logan District

Brisbane Region
= North Brisbane District
= South Brisbane District

Road Policing Command

= State Traffic Taskforce Group
= Traffic Camera Group

= Traffic Operations Group

= Traffic Programs Group

Operational Capability Command

= Engagement, Performance and
Procedures Group

= Renewal and Governance Group

State Crime Command

= Child Safety and Sexual Crime Group
= Drug and Serious Crime Group

" Fraud and Cyber Crime Group

= Homicide Group

G20 Group
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PERFORMANCE

Key performance measures

The table below provides an overview of the key performance measures for the QPS for 2013-14.

Police services

Performance Measure ® 2012-13 | 2013-14 2013-14
> 3 Actual Target/ Actual
0 [} | (7)) >
) TS| Q| O Estimate
IS s8| 3AQl| o
pzd no |  Nm | x
Rate of complaints against police | 1, 2 v v v 116 <16.7 11.9
per 100 sworn (operational) staff
Public perception of police 3,4, v
professionalism and image: 5
e Police perform their job v 1 87% >85% 87%
professionally
e Police treat people fairly and 2 v 1 T77.2% 275% 76.7%
equally
e Police are honest 2 v | 74.9% 275% 74.3%
¢ | do have confidence in the v 86.9% 285% 86.4%
police
Satisfaction of members of the 3, 4, 4 v v | 84.9% 285% 82%
public who had contact with police | 6
in the last twelve months
Cost of policing services per 7 v v | $415 <$443 $418
person
Notes:

1.

No o s

Sworn police officers exercise police powers, including the power to arrest, summons, caution,
detain, fingerprint and search. ‘Complaints’ are defined as statements by members of the public
regarding police conduct, including officers on, off or unknown duty, when a person was in police
custody or had voluntary dealing with the police.

Data for 2012-13 has been amended to align with the Report on Government Services

(RoGS) 2014.

The QPS sets its performance targets based on a suite of factors including previous QPS and
national average performance data where available. Data on national average performance is
published annually in RoGS.

Data (actual) is derived from the National Survey of Community Satisfaction with Policing.
Public perception data has not varied significantly since 2010-11.

Satisfaction data has not varied significantly since 2010-11.

The 2013-14 Target/Estimate was calculated by increasing the 2011-12 national average (from
RoGS 2013) of $421 by 2.75% in 2012-13 and 2.5% in 2013-14 in line with the Consumer Price
Index. In 2012-13, the cost of Queensland’s police services was $415 per person, less than the
national average of $416.
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Crime and Public Order

Performance Measure D 2012-13 2013-14 2013-14
> = Actual Target/ Actual
O Zcldnl b Estimate
o S8 30| 9
pd no | Q0 | @
Rate (per 100,000 people) of 1,2 v v
personal safety offences reported:
e Homicide 3 2-4 1
e Assault 432 420-480 390
e Sexual assault 109 100-150 110
¢ Robbery 42 30-50 33
o Total personal safety 664 660-770 603
Percentage of personal safety 2 v v New
offences cleared within 30 days: measure
e Homicide 3 70-75% 73%
o Assault 55-60% 61%
e Sexual assault 3,4 55-60% 55%
e Robbery 45-50% 49%
e Total personal safety 55-60% 59%
Rate (per 100,000 people) of 1,5 v v
property security offences reported:
e Unlawful entry 989 900-1,150 782
o Other property damage 896 900-1,100 770
e Motor vehicle theft 6 278 230-300 218
e Other theft (excluding unlawful 2,285 2,200-2,500 | 2,091
entry)
o Total property security 5,002 4,400-5,400 | 4,354
Percentage of property security 5 v v New
offences cleared within 30 days: measure
e Unlawful entry 10-15% 17%
e Other property damage 20-25% 27%
e Motor vehicle theft 6 20-25% 32%
e Other theft (excluding unlawful 20-25% 24%
entry)
e Total property security 20-25% 27%
Rate (per 100,000 people) of good | 1,7 v 1,132 1,000-1,200 | 1,217
order offences detected
Percentage of good order offences | 7, 8 v v New 85-90% 87%
cleared within 30 days measure
Public satisfaction with police 9 v 70.3% 265% 70.4%
dealing with public order problems
Public satisfaction with police 7,10 | VvV v 88.2% 285% 89.8%

dealing with disasters and major
events
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Crime and Public Order (Con't)

Notes:

1.

2.

10.

A minor amendment has been made to this measure; ‘population’ has been replaced with
‘people’. The calculation methodology has not changed.

The offence categories reported separately are those classified as ‘violent’ crimes and are the
most significant personal safety offence categories in terms of their impact on the community.
The ‘total personal safety’ offences figure also includes the offence categories of extortion,
kidnapping, abduction and deprivation of liberty and other offences against the person.
Homicide includes the offence categories of murder, attempted murder and conspiracy to
murder.

RoGS 2014 reported that Queensland was the best state at clearing homicides and sexual
assaults within 30 days in 2012-13.

Investigating sexual assault offences often involves a high level of complexity which can affect
clear up rates. This is exacerbated in the case of historical offences.

The offence categories reported separately are considered high volume property security
offences. The total property security offences figures also include arson, fraud and handling
stolen goods.

This offence category relates to unlawful use of a motor vehicle.

The QPS sets its performance targets based on a suite of factors including previous QPS
performance.

Good order offences include offences relating to public nuisance, obstructing police and other
offences against good order.

The QPS sets its performance targets based on a suite of factors including previous QPS and
national average performance data where available. Data (actuals) is derived from the National
Survey of Community Satisfaction with Policing. Public order problems include those related to
public space enjoyment, street and nuisance offences, liquor licensing issues and environmental
design to reduce crime including alcohol-fuelled violence.

Data (actuals) is derived from the National Survey of Community Satisfaction with Policing.
Disasters and major events includes maintaining public order and safety during natural disasters
and major events such as Tropical Cyclones, flooding, Schoolies Week and Gold Coast 600.
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Road Safety
Performance Measure 2012-13 | 2013-14 2013-14
2 - Actual | Target/ Actual
c) H -
@ Q o n Estimate
9 TS| Q|0
o =S8 | 30| o
pd no | N0 | x
Rate (per 100,000 people) of road | 1,2 v v 6.44 6.4 4.88
crash fatalities
Rate (per 100,000 people) of 1,3 v v 141.3 135 -
people hospitalised following a
road crash

Notes:

1.

A minor amendment has been made to this measure, ‘population’ and/or ‘persons’ has been

replaced with ‘people’. The calculation methodology has not changed. The QPS sets its
Target/Estimate based on a suite of factors including previous QPS performance. Road crash
casualty data is sourced from the Department of Transport and Main Roads (DTMR). The
2013-14 Target/Estimate was developed in consultation with DTMR and included consideration
of recent trends, economic indicators and the potential effects of road safety initiatives. There
are many factors which can cause or contribute to road crash fatalities and hospitalisations. Key
causal factors include drink and drug driving, fatigue, speeding, unrestrained occupants and

distraction and inattention.

12 months.

The data for road crash fatalities is preliminary and will be reviewed by DTMR over the next

A minor amendment has been made to this performance measure with the inclusion of the word
‘road”. The calculation methodology has not changed. The 2013-14 Actual was not available at
the time of reporting due to the time it takes to investigate and finalise crash information. Data is
expected to be available in November 2014.
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Achievements

The QPS upholds the law by working with the community to stop crime and make Queensland safer.
The QPS is responsible for service delivery 24 hours a day, seven days a week, focussed on
preserving peace and good order, protecting the community, preventing and detecting crime,
administering the law fairly and efficiently and bringing offenders to justice. This is achieved by
using technology and innovative strategies to enable a mobile, flexible and agile delivery of services
to address community needs.

Queensland Police Service 150 Year Celebrations
In 2014, the QPS celebrates 150 years of policing — protecting the lives and property of
Queenslanders.

The QPS officially launched the celebrations to mark the 150 year history with a parade and
ceremony at King George Square in Brisbane on 28 February 2014. As part of the ceremony the
Governor of Queensland presented the QPS Commissioner with a banner in recognition of the QPS’
proud history for maintaining law and order. The QPS was also presented with the keys to Brisbane
by the Right Honourable, the Lord Mayor of Brisbane.

The QPS is celebrating with a range of events throughout 2014 including the QP150 Galas in
Townsville in May 2014 and in Brisbane in July 2014, and the QP150 Police Expo at the Brisbane
Convention and Exhibition Centre in August 2014.

Police and Community Safety Review

Recommendations and findings from PACSR implemented by the QPS during 2013-14 include:

¢ responsibility for producing the State Disaster Management Plan, in collaboration with the Office
of the IGEM and QFES staff, transferred to the QPS Disaster Management Unit

e broadening the use of automatic number plate recognition (ANPR) technology in a trial to include
broader law enforcement activities

e working in partnership with DJAG to effect the transfer of the Prostitution Licensing Authority
from the QPS to DJAG

e reviewing and providing ViP access to QPS computer systems to reduce administrative burden.

Queensland Police Service Review

In August 2012, the QPS commenced an internal review of the structure of its regional and district

policing model guided by the Public Sector Renewal Program. The review proposed a new vision or

future state with a supporting structure to provide clear benefits and improve service delivery to the

community. The review outcomes, which were implemented on 1 July 2013, delivered many

benefits for the QPS, including:

¢ a more efficient organisational structure to improve service delivery, including three distinct areas
of operation each led by a Deputy Commissioner, as well as changes to regional and district
boundaries

e increased community safety, including road safety, through a taskforce approach to target crime
and the places in which it occurs

e increased visibility and accessibility of police by transitioning an additional 50 police officers to
frontline in 2013-14

e increased flexibility, agility and mobility in the deployment of resources, by allocating staff to
district or group level and using a taskforce approach to address problem areas

e increased community engagement and customer service through improved processes and
technology.

Three additional specialist, centrally functioned commands were created to give additional
organisational focus to their respective areas of responsibility, namely:

¢ Road Policing

e Community Contact

¢ Intelligence, Counter-Terrorism and Major Events.
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There was also a reduction in QPS regions from eight to five and police districts from 31 to 15. The
five regions are Northern, Central, Southern, South Eastern and Brisbane. A map of the new police
regions can be found on page 16.

The final report into the QPS review can be accessed at
www.police.qld.gov.au/corporatedocs/reportsPublications/.

Increasing frontline resources

During 2013-14, the QPS and PSBA continued to work towards delivering the government’s
commitment for an additional 1,100 new police officers by July 2016. Approximately 850 new police
officers were sworn-in, resulting in a net increase of around 520 police officers for 2013-14. For
2012-13 and 2013-14, there has been a total net increase of over 800 police officers.

The QPS and PSBA are also working to move up to 200 police from behind desks to frontline by
June 2016. A total of 100 positions have been reallocated to the frontline in the period 2012-13 to
2013-14, with a further 100 positions to be moved by 30 June 2016.

Capital initiatives

Significant capital achievements for 2013-14 included:

e new modular police watchhouses at Burketown and Richmond

closed circuit cameras (CCTV) upgrade at Beenleigh watchhouse

upgraded facilities at Boondall and Broadbeach police stations

a replacement police station at West End

replacement of 576 vehicles

specialist fit-out of 355 vehicles for deployment during the G20 events

replacement of six rigid inflatable boats and six jet skis

one of three new catamarans was delivered to Brisbane in June 2014 and is undergoing testing
and sea trials before being placed into service in Cairns in late August 2014. The remaining two
new catamarans are expected to be delivered to Brisbane to undergo testing, sea trials and
training in October and December 2014 respectively before being placed into service in
Townsville and the Whitsundays.

Commencing 1 July 2014, PSBA will deliver most new and ongoing capital initiatives on behalf of
QPS including police accommodation facilities, motor vehicles, vessels and information technology.
QPS will continue to be responsible for delivering specific operational equipment.

Tropical Cyclone Ita Recovery

In April 2014, Queensland experienced extreme weather events resulting from a Category 4 cyclone
— Tropical Cyclone Ita. The SDCC was activated to assist the affected communities with
evacuations, flood recovery and relief. The cyclone prompted a state-wide response with staff and
volunteers deployed from across Queensland to assist crews and residents in the far north.

Inspector Kevin Guteridge from Central Region was appointed in April 2014 by the Premier of
Queensland to head recovery efforts for the Cooktown and Hope Vale regions affected by the
cyclone. Inspector Guteridge has significant experience in disaster recovery having led efforts after
ex-Tropical Cyclone Oswald devastated the Bundaberg region in 2013. A team has been appointed
to undertake reconstruction of the areas worst affected by Tropical Cyclone lIta.
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Red tape reduction

Significant red tape reduction initiatives implemented in 2013-14 included:

¢ reducing the ‘wide load permit’ applications from multiple forms to one

¢ simplifying the process for members of the public to acquire a Notice of Permission under the
Peaceful Assembly Act 1992

¢ installing automated public assistance devices (APADs) (touch screens) at selected police
shopfronts around Brisbane

¢ making police operational procedures available on the QPS internet site

e improvements in the processes for managing, issuing and monitoring weapons licences.

Identifying further opportunities to reduce red tape will be a focus of the QPS in 2014-15. This is
consistent with the QPS’ objectives, which include improving the way members of the community
contact police (entry channels), and the way police respond to calls for service. The QPS will
devolve authority to enable frontline police to make decisions and take action, and will also promote
a culture of innovation.

Continue renewal of the police service to provide better service delivery
The QPS renewal and reform program will ensure the Service has the capability to efficiently and
effectively meet the needs of the community into the 21st century.

To ensure this program is actioned in a coordinated manner, a reform agenda (QPS Renewal Stage
Three) has been developed and includes:

¢ finalising outstanding items from Renewal Stage One including implementing the
Commissioner’s seven enabling strategies

implementing the recommendations from the QCoA

implementing the recommendations and findings from PACSR

consideration of contestability of some QPS functions

implementing an environment of continuous improvement, innovation and empowerment.

The QPS is also assisting with the establishment and integration of the PSBA into the public safety
portfolio to ensure:

e strategy development and alignment with all government departments

e optimisation of frontline policing

e regulatory development and enhancement

e capability and capacity enhancement.

The transition to a new model of service delivery for the QPS has resulted in the following outcomes

during 2013-14:

¢ numerous arrests of Criminal Motorcycle Gang members following the creation of taskforces
throughout the state directly targeting the unlawful activities of these gangs

e adecrease in response times to public calls from 20 seconds to 17 seconds - a decrease of 15%
(between 1 July 2013 and 30 June 2014) - as a result of improved business practices at
Policelink

e reduced processing times for Permits to Acquire weapons from six-eight weeks to five days with
the introduction of an online application portal and other systems and process improvements.
This reduction is despite increases in the number of both Permits to Acquire (up 46%) and New
Weapons Licences (up 36.5%) between 1 November 2012 and 30 June 2014

e a 33% decrease in requests for statistics from the media, members of the public and students
following the establishment of the QPS online crime statistics portal, with the website visited
3.12 million times (between 1 July 2013 and 30 June 2014).
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Rapid Action Patrols

Previously known as Police Hubs, Rapid Action Patrols (RAPs) provide large scale targeted crime
suppression groups that focus on problem places, cases and crime types. The RAPs will provide
effective response, investigation and proactive services enabling resources to be deployed to the
right place at the right time with the aim of reducing crime.

RAPs will help reduce crime and improve community safety through a better resource allocation and

intelligence driven approach comprising four key elements:

e targeting offenders

e managing crime and disorder hotspots or cases

¢ investigating linked crimes and incidents

e applying preventative measures including working with local partners to reduce crime and
disorder.

The first Police Hub, which incorporates Taskforce Takeback, commenced operations from its new
premises on 5 May 2014 and will become the Gold Coast RAP group on 1 July 2014.

In May 2014, a second RAP was announced for Townsville. An additional 22 police will service the
Townsville hub and the growing community, undertaking proactive and targeted patrols. The
Townsville RAP will be operational by the end of 2014.

Police Helicopter Wing

A second police helicopter, to service South East Queensland, was secured under a two year
partnership with Surf Life Saving Queensland and will be operational from 5 July 2014. The
helicopter will be based at Archerfield in Brisbane and will be deployed across Queensland if
required. Hangar space and office accommodation was finalised in April 2014 and helicopter
support personnel were appointed and trained.

Disaster management

The QPS has experienced staff across the state trained in incident management, and plays a key
role in disaster management by providing support and leadership at disaster coordination centres
and immediate response to disasters to maintain community safety.

In 2013-14, the QPS trained 100 officers to perform functions in the Operations, Intelligence,
Planning and Logistics cells within the SDCC, enhancing Queensland’s preparedness and capacity
to respond to disasters.

During the reporting period, the QPS deployed significant resources during the three activations of

the SDCC, including:

o forward deployment of over 50 additional officers into the areas of Far North District that were
likely to be affected by Tropical Cyclone Ita

e assigning 50 officers to work at the SDCC during Tropical Cyclone lta.

Weapons Licensing Management System

The Weapons Licensing Management System, implemented in November 2012, maintains a record
of all registered firearms, licences and permits and enables applications for new weapons licences
and Permits to Acquire to be submitted and paid for online. This has allowed applications to be
processed more efficiently.

During the reporting period, 55,065 online applications were received. As at 30 June 2014,
82,000 online applications have been received since the system’s implementation.

The Weapons Licensing Branch processes the majority of the online Permits to Acquire applications
within five days and the maijority of complete new licence applications within 12 weeks. The
introduction of the online system and other strategies has seen a significant increase in processing
output in 2013-14 compared with 2012-13 with a 43% increase in new licence output and a

13% increase in Permits to Acquire output.
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There has also been a 36.5% increase in new licence applications and a 46% increase in Permits to
Acquire applications since the introduction of the online service.

The QPS is working with the Ministerial Weapons Advisory Panel to further enhance the Weapons
Licensing Management System.

Crime and Public Order

Queensland police work to maintain the safety of the Queensland people and the security of their

property. Crime and Public Order services:

e protect personal safety and prevent and detect related offences including homicide, assault,
sexual assault and robbery

e protect property and prevent and detect related offences including unlawful entry, other property
damage, motor vehicle theft, and other theft (excluding unlawful entry)

e maintain public order and safety during major events and natural disasters - from planning to
recovery; address public space enjoyment, street and nuisance offences, and liquor licensing
issues; and environmental design to reduce crime including alcohol fuelled violence.

Child protection

The QPS has maintained its position as the lead law enforcement agency in Australia in the
investigation of child sexual abuse and exploitation through various mechanisms including the Child
Protection Offender Registry, Commissions of Inquiry and taskforces.

e Child Protection Offender Registry
The QPS continued to ensure offenders against children complied with reporting obligations
under the Child Protection (Offender Reporting) Act 2004. Under the Act, offenders who have
committed serious offences against children are required to register their personal details and
whereabouts with police. As at 30 June 2014, Queensland’s Register contained the details of
4,776 offenders.

During 2013-14, police sought two Child Protection Offender Prohibition Orders under the Child
Protection (Offender Prohibition Order) Act 2008. These orders restrict where sex offenders can
live, the places they can visit, club memberships and the circumstances of their employment.

Amendments to the Child Protection (Offender Reporting) Act 2004, passed by the Queensland
Parliament in June 2014, impose more stringent monitoring of sex offenders by increasing the
number of times offenders are required to report from annually to once every three months. The
Commissioner of Police will be able to require those offenders that pose a significant risk to
children and the community to report more frequently (in addition to quarterly reporting). Itis
expected the legislation will be proclaimed in September 2014.

In October 2013, the QPS established the Kiosk Reporting Information System (KRIS) project to
trial an automated reporting system with a biometric identification system. A three month live trial
is expected to commence in October 2014. The system will be trialled in three sites with a view to
developing a business case to expand the use to other forms of offender reporting and integration
with other government departments. This new streamlined business model will allow police
officers to better focus on high and very high reportable offenders that pose the greatest risk to
the lives and safety of children and the broader community.

e Commissions of Inquiry
The QPS continues its implementation of recommendations from the Queensland Child
Protection Commission of Inquiry with key policy and practice changes anticipated to commence
1 January 2015.

The QPS is also providing ongoing responses to the Royal Commission into Institutional
Responses to Child Sexual Abuse.
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e Task Force Argos
In September 2013, Task Force Argos launched a new education campaign called ‘your selfie?
keep it to yourself aimed at raising community awareness on the implications of sexting by
children and young people. This campaign is primarily aimed at children and young people and is
designed to highlight the dangers and implications of sexting.

In April 2014, QPS Task Force Argos hosted the second Youth, Technology and Virtual
Communities Conference at Bond University on the Gold Coast drawing over 250 delegates. The
conference attracted expert speakers from across the globe in the fields of criminal investigation,
prosecution and sex offender psychology. The conference also addressed the growing issue of
cyber bullying, with content experts from government and industry in attendance. The conference
will again be held on 27-29 April 2015.

Task Force Argos was recognised in April 2014 at the Annual ThankShoe Awards. The awards
are organised by child protection group Bravehearts to recognise those people and agencies
working tirelessly in the area of child protection.

Task Force Argos has forged alliances with child protection and law enforcement agencies
worldwide. In August 2013, Detective Inspector Jonathon Rouse of Task Force Argos delivered a
keynote presentation at the Crimes Against Children Conference in Dallas, Texas. In

September 2013, Detective Inspector Rouse travelled to Austria and delivered a keynote
presentation at the United Nations working group of experts in child exploitation investigations. In
April 2014, the Task Force Argos Victim Identification Coordinator, Mr Paul Griffiths, delivered
training to 100 South African police and prosecutors. Also in October 2013, Mr Griffiths travelled
to France to attend the 31 meetings of the Interpol specialist group on crimes against children and
was elected to be the Chair. These international alliances have helped Task Force Argos
detectives to locate offenders and rescue children.

From 1 July 2013 to 30 June 2014, Task Force Argos detectives:
e rescued 159 children nationally and internationally

¢ finalised three international operations

o referred 331 targets to partner law enforcement agencies both nationally and internationally

e prosecuted 145 offenders on 596 charges

o reviewed over 206,467 seized child exploitation images and 624 hours of child exploitation
video.

e Child Trauma Task Force
A Child Trauma Task Force was established in January 2013 to provide high level specialist
investigative and operational assistance to regional investigators on sudden unexplained deaths
of children and serious injuries and deaths resulting from suspected child neglect and abuse.

This group of highly skilled officers are well experienced in child abuse and suspicious death
investigations. The team can be deployed within Queensland to assist regional and metropolitan
investigations and is supported by the QPS Behavioural Analysis Unit. The team uses

diverse investigative techniques to enhance policing response/capability to these often complex
investigations. The team also provides an immediate response to Child Abduction Alerts,
engaging with the Police Communications Centre to facilitate the timely release of information to
regional investigators to safely recover kidnapped children at the earliest opportunity.

The Child Trauma Task Force has been engaged in 20 cases of significant injury and child death
as at 30 June 2014.
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e Scholarships awarded to Queensland Police Service Officers
Senior Sergeant Barry McErlean of Community Contact Command was awarded the $20,000
Suncorp Scholarship for his project on child protection and abduction alert procedures. Senior
Sergeant McErlean will use the opportunity to learn about child protection and abduction alert
techniques from agencies in the United States and Canada. The Suncorp Scholarship provides
opportunities for emerging leaders, both staff and police officers, to undertake professional
development and research which will directly benefit the QPS and the Queensland community.

In addition, Detective Senior Sergeant Stephen Blanchfield of State Crime Command and

Acting Senior Sergeant Cameron Gardner of Education and Training Command were awarded
the $15,000 Courier Mail Scholarship to promote and progress international research and training
in the area of QPS Investigative Interviewing Strategy. Both officers will travel to Switzerland and
England as part of their formal training at an Advisor Level.

Cold case homicide management

The QPS State Crime Command established a Project Recognition Case Management Committee in
September 2013. The committee membership consists of the Detective Superintendent of the
Homicide Group (Chair), Homicide Group Detective Inspectors, officers from the QPS Scientific
Section, the Project Recognition Manager, representatives from the Department of Health and
interested Regional Crime Coordinators.

The committee reviews cold cases and prioritises cases for forensic review and investigation.

During 2013-14, the committee reviewed 22 cold cases and referred 16 for forensic review. As a
result, two investigation centres have commenced and are ongoing. One coronial inquest and a
further regional investigation centre are also being supported by the committee. As at 30 June 2014,
the committee is managing 177 cold case homicide and suspicious missing person cases.

Missing persons

The Missing Persons Unit continued to overview approximately 6,300 missing person cases reported
in Queensland during 2013-14. The unit also assisted interstate and international law enforcement
agencies, and appropriate external agencies. Over 99% of missing persons in Queensland were
recovered during this period.

The Missing Persons Unit is working closely with the Alzheimer's Queensland Association to
establish a ‘Safety Home’ project. The project will make available for purchase unique identification
bracelets for persons prone to wandering as a result of dementia. This project is in line with the
QPS’ objectives of making the community safer and building relationships across the community.

Stock and Rural Crime Investigation Squad

The Stock and Rural Crime Investigation Squad has a taskforce approach to case and place
management of stock and rural crime and has undertaken significant investigation in rural and
remote areas across the state. The squad is focussed on rural crime through Project Gatekeeper,
which targets trespass offenders (primarily illegal hunters) which has become a significant concern
for the agricultural and pastoral industries across the state.

In 2013-14, the squad received reinvigorated vehicle assets and operational equipment, which has
resulted in an increase in enforcement productivity by 19% and proactive intelligence gathering by
41%. The squad is developing the Project Gatekeeper strategy by working with the University of
New England on a rural crime survey that will provide information and data to support crime
prevention strategies and create safer rural communities.
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Police in schools

Adopt-a-Cops build better relationships between police officers and school students. Based
predominately in primary schools, Adopt-a-Cops volunteer their time to help children gain a better
understanding about the role of police in the community. They educate school children about the
role of police, road safety, personal safety, bullying and internet safety. By being a familiar face in
schools, children may feel more confident to seek help from police.

There are approximately 1,188 Adopt-a-Cops performing duties in over 1,300 schools, and to a
lesser extent, in early childhood centres, special schools and community groups.

An annual awards program is in place to recognise the good work performed by QPS Adopt-a-Cops.
Senior Constable Rachel Smith of the Child Protection and Investigation Unit in Toowoomba, who
also has a voluntary role with Middle Ridge State School, was named Adopt-a-Cop of the Year in
2013. Senior Constable Smith was recognised for her dedication and enthusiasm. She has focused
on maintaining a high level of cyber safety awareness amongst students.

In addition, the Adopt-a-School program, launched in March 2013, aims to build positive
relationships between local police and school communities. Under the program, local police provide
extra guidance, education and support to young people.

In 2013-14, there were 50 School Based Police Officers performing duties in 57 state high schools
and colleges throughout Queensland. The officers provide valuable education, support and early
intervention to keep young people on the right side of the law.

Crime Stoppers
The QPS Crime Stoppers Unit, in partnership with Crime Stoppers Queensland, continued to receive
information from the public on criminal activity. Since commencing operation in 1989, Crime
Stoppers Queensland has collected over 205,000 pieces of information from members of the public.
As at 30 June 2014, this has resulted in:
27,006 people being apprehended
» more than 71,000 charges being laid
25 murders being solved
20 attempted murders being solved
more than $620 million worth of drugs being confiscated
approximately $4 million in proceeds of crime being seized
more than $10.5 million worth of stolen property being recovered.

Neighbourhood Watch Queensland

NHWQ has traditionally focused on improving home security, reducing the fear of crime and
reporting suspicious activity to police. Some of the groups are now involved in broader community
safety issues - working together to identify and address local problems by facilitating community
access to first aid courses, neighbourhood welcome packs and other community spirited initiatives.

The 2013 NHWQ State Conference was held in Ipswich on 2 November 2013. The conference

focussed on three key themes:

e celebrating 25 years of NHW in Queensland

¢ implementation of the NHW renewal in line with the government’s commitment

e acknowledgement of the outstanding achievements of NHW volunteers and NHW police liaison
officers.

Ms Kelly Barnes of Mount Isa was presented with the 2013 NHW community volunteer of the year
award and Senior Constable Amanda Dohrman of Wide Bay Burnett District was awarded the police
liaison officer of the year award.

The myPolice NHWQ blog is designed to keep communities up to date with crime prevention

strategies and provide another channel for the QPS to engage with the community. Community
members are also able to join NHWQ online.
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Face to face social media training began across the state in March 2014 to equip community
volunteers with the skills to manage their local NHWQ blogs. As at 30 June 2014, there were over
170 trained blog administrators with access to their local NHWQ blogs.

QPS has developed a partnership opportunity with Volunteering Queensland to increase volunteer
participation and retention to enhance NHWQ.

As at 30 June 2014, there are approximately 420 NHW groups across Queensland with several
more in the formation stage. The Torres Strait Northern Peninsular Area and Weipa e-Watch are the
state’s first community based e-groups. The University and TAFE based Student e-Watch will be
progressively rolled out in July 2014. The rural e-Watch is being trialled in Capricornia District and is
known as the Callide Rural e-Watch.

As at 30 June 2014, the various NHWQ blogs had over 120,000 visits, 3,900 published posts,
170 community authors, 55 QPS authors and over 2,600 community members that have joined as
online members.

E-contact

A network of 28 myPolice blogs enhance interaction between police and the public in Queensland
communities. The myPolice blogs facilitate fast communication. Details of crimes, as well as
photographs and comfits of offenders, can be posted on the blog immediately after an offence is
reported. The myPolice blog pages were viewed more than 19 million times in 2013-14 (up from
approximately 10 million in 2012-13).

The QPS also has a QPS Facebook page with more than 488,000 Facebook followers (up from
395,000 in 2012-13) and more than 51,000 Twitter followers (up from 39,000 in 2012-13).

The Policelink Smartphone Application and online reporting forum allows for online reporting by
members of the public for selected non-urgent reports. These online reports include lost property,
hoon reporting, wilful damage and graffiti, fuel drive off, taxi fare evasion and withdrawal of
complaints.

Mobile Data Strategy

During 2013-14 more than 800 QPS frontline officers were issued with iPhones and iPads, giving
them better access to information. These devices can save each police officer up to 30 minutes per
shift in desk time. The technology provides a platform for myriad functions and, in the future, will
include applications such as fingerprint and facial recognition technology. The system, known as
QLITE, has been deployed to officers from Far North Queensland (Thursday Island) to Surfers
Paradise and remote patrols in the north west of the state. A further 1,250 devices are expected to
be rolled out in time for the G20 Leaders’ Summit in November 2014.

The use of mobile technologies is driving a radical transformation of frontline policing operations and
the pilot of the QLITE product is the first initiative enabling the QPS to begin this transformation.
This first generation of QLITE provides QPS with the ability to perform on-demand information
searches and capture in-field information using mobile devices.

Operation Resolute

Operation Resolute oversees all activity to address Criminal Motorcycle Gangs and serious crime
activity across Queensland through Taskforces Maxima and Takeback. Since the creation of
Operation Resolute in October 2013 to 30 June 2014, police have charged 1,074 Criminal
Motorcycle Gang members and their associates with 2,657 offences, executed 296 search warrants
and issued 234 traffic infringement notices to Criminal Motorcycle Gang members or associates.

Operation Resolute has contributed to a significant reduction in crime in the Gold Coast District.

Several police operations have been conducted including National Days of Action against Criminal
Motorcycle Gangs and specifically targeting chapters, clubs and criminal participants.

29



Queensland Police Service 2013-14 Annual Report

Taskforce Maxima

Taskforce Maxima was set up in October 2013 to disrupt, dismantle and eliminate Criminal
Motorcycle Gangs from Queensland through tactical and covert enforcement strategies and building
relationships with other state, national and international counterparts. In April 2014, the National
Anti Gang Squad was relocated to QPS Headquarters in Brisbane to work alongside Taskforce
Maxima in the national fight against criminal gang activity.

This strike team provides a mechanism for the national coordination of investigations, provides
access to broader commonwealth capabilities in support of QPS activity and facilitates an enhanced
ability to share information and conduct investigations in collaboration with international law
enforcement partners.

The National Anti Gang Squad is made up of members from the Australian Federal Police, state
police forces, Australian Crime Commission, Australian Customs and Border Protection Service,
Department of Immigration and Border Protection, Australian Taxation Office and Department of
Human Services.

Drug and Serious Crime Group

The Drug and Serious Crime Group within the State Crime Command commenced on 1 July 2013.
The group conducts protracted operations against high level criminal networks beyond the capacity
of regional criminal investigation branches. It includes the State Drug Squad, the Organised Crime
Investigation Unit, the Townsville and Cairns Drug Squads and the Gold Coast Major and Organised
Crime Squad.

The State Drug Squad focuses on drug trafficking and production. From 1 July 2013 to

30 June 2014, 529 offenders have been arrested on 1,840 charges, including 69 charges of drug
trafficking, 151 charges of drug supply and 874 charges of drug production. Approximately
$36.9 million worth of drugs and 340 drug laboratories have been seized state-wide, including
Townsville and Cairns laboratories.

Organised Crime Investigation Unit

The Organised Crime Investigation Unit focuses on stopping organised crime activity and includes a
dedicated Armed Robbery Unit and the Firearms Investigation Team. During 2013-14 the Armed
Robbery Unit has arrested 89 offenders on 382 charges which included armed robbery, drug
trafficking and supply, serious assault, vehicle, and firearm and weapons related offences. Since its
inception in January 2012 to 30 June 2014, the Firearms Investigation Unit has seized over 804
unlicensed firearms and 4.2 tonnes of ammunition.

Townsville and Cairns Drug Squads

The Townsville and Cairns Drug Squads focus on activities in Queensland’s Northern Region.
During 2013-14, the Townsville Drug Squad arrested 365 offenders on 1,396 charges including

35 charges of drug trafficking, 550 charges of drug supply and 31 charges of drug production, with
approximately $3.7 million worth of drugs and 14 drug laboratories seized. In addition, the Cairns
Drug Squad arrested 202 offenders on 658 charges including 12 charges of drug trafficking,

68 charges of drug supply, and 30 charges of drug production, with approximately $1.3 million worth
of drugs and 29 drug laboratories seized.

Gold Coast Major and Organised Crime Squad

The mission of the Gold Coast Major and Organised Crime Squad is to target significant criminal
organisations and individuals committing serious criminal offences, including firearm trafficking and
Criminal Motorcycle Gangs on the Gold Coast and across the South Eastern Region. The Major and
Organised Crime Squad also identifies criminal assets suitable for seizure and forfeiture.
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Since its commencement on 24 October 2011 to 30 June 2014, the squad has:

e arrested 518 offenders on 1,548 charges including drug trafficking, armed robbery, drug
production, extortion, manslaughter, attempted murder and weapons offences

e seized significant quantities of drugs, manufacturing equipment and chemicals, with an
approximate value of $2 million

e recovered over $32 million in stolen property.

The dedicated Gold Coast Firearms Investigation Team within the Major and Organised Crime
Squad has charged 83 people with 215 charges relating to unlawful firearms and other weapons
during 2013-14. The team has recovered 158 firearms and 108 other weapons, including
Conducted Energy Weapons (commonly referred to as Tasers), knives, knuckledusters, batons,
ballistic vests and firearm silencers.

Illegal weapons

The QPS participated in Operation Unification, a nationwide campaign involving the Queensland
Government, Crime Stoppers Queensland and other state and territory jurisdictions to better protect
families and communities from illegal weapons as part of ongoing efforts to keep downward pressure
on crime. The campaign ran for two weeks in June 2014.

With the introduction of minimum mandatory sentences for the possession and trafficking of illegal
weapons, police were able to use intelligence gathered through Operation Unification to remove
illegal weapons and their suppliers from Queensland streets. This action resulted in 15 persons
being arrested on 27 charges and 59 firearms being seized.

Break and enters in Brisbane and Ipswich regions

Operation Mike Snowshoe, an intensive operation targeting break and enters in the Brisbane and
Ipswich regions, ran from April to June 2014. The Ipswich, North Brisbane and South Brisbane
District Property Teams joined forces to combat break and enter offences in the Brisbane and
Ipswich regions. Operation Mike Snowshoe was initiated after police noticed similarities in break
and enter offences. Some of the businesses targeted included fast food outlets, coffee shops,
computer stores, a four wheel drive business and a swimming pool shop. The operation resulted in
eight search warrants being issued and nine people being arrested on 67 charges.

Taskforce Against Graffiti

The Taskforce Against Graffiti continued to work collaboratively with the Brisbane City Council and
Queensland Rail during 2013-14 to coordinate graffiti removal, apprehend and prosecute offenders
and develop strategies to reduce incidents of graffiti in the Brisbane City area. From 1 July 2013 to
30 June 2014, the taskforce arrested 76 offenders on 4,407 graffiti related charges.

Intelligence Capability

The Intelligence Capability project will enable automated, simultaneous and timely identification,
collation and analysis of information holdings across the QPS. An effective intelligence capability is
critical in an increasingly digital and information driven society where communication on real time
issues occurs in electronic and social media. The information required for intelligence analysis is
currently held in disparate locations and systems. The solution uses and expands existing
commercially available software to provide an integrated search and analysis capability across
multiple QPS information holdings.

The implementation of a strategic solution will enable the QPS to lead the delivery of an effective

intelligence-led policing model. The benefits include:

¢ more rapid identification of targets and the earlier prosecution of offenders

e establishing profiles of criminal entities and serious offenders and localities to target crime and
disorder

¢ identifying associations and entity networks to disrupt crime and the loss of life and property

¢ identifying trends and patterns to prevent, detect and solve crime
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e enabling officers to conduct data collection on specific entities, including persons, locations,
vehicles and events across a series of datasets in one integrated search capacity

¢ enabling officers to conduct searches across large volumes of data and match and display
search results.

Phase 1 of the project involves analysis of information held in two systems. Future phases will
examine the further integration and analysis of additional information systems to enable real time
analysis.

The project is in the final stages of phase 1 implementation of the Palantir system, which will provide
enhanced intelligence capability for QPS State Intelligence and will be operational in the G20 Joint
Intelligence Group and assist Intelligence Officers with Criminal Motorcycle Gang activities.

2014 G20 events
Brisbane will host the G20 Leaders’ Summit in November 2014 and Cairns will host the G20 Finance
Ministers’ and Central Bank Governors’ meeting in September 2014.

The QPS is a major partner in planning and delivering security and safety during the G20 events with
up to 35 Internationally Protected Persons, 4,000 delegates and 3,000 media representatives
expected to attend the Leader's Summit in Brisbane. In addition, up to 2,000 delegates and media
representatives are involved in the Finance Ministers’ and Central Bank Governors’ meeting.

The QPS G20 Group has been working with local, state and federal government agencies to ensure
the safety and security of delegates and the community during these events.

The G20 (Safety and Security) Act 2013 received assent on 7 November 2013. The Act provides for
the safety and security of persons attending the G20 Leaders’ Summit and other related meetings
and events in Queensland in 2014, to ensure the safety of members of the community and to protect
property during the hosting of the summit and other related meetings.

Training courses across the state for police in dignitary protection, motorcades, public order, crowd
management and a number of other specialist capabilities have been undertaken along with
readiness exercises to test all facets of G20 planning. A number of multi-agency exercises have
been conducted to test federal, Queensland and partner agency decision-making, communication
and responses to simulated incidents. Further exercising and testing will be conducted in the
months preceding the Queensland-based G20 events.

A dedicated G20 blog was launched in February 2014 allowing G20 Group organisers to
communicate directly with the public — mypolice.gld.gov.au/g20. The blog will enable G20
organisers to provide members of the public with vital information in the lead-up to and during the
G20 events and to answer any frequently asked questions.

2018 Commonwealth Games

The QPS continued to work with the Office of Commonwealth Games Coordination and the Gold
Coast 2018 Organising Committee to prepare for the 2018 Commonwealth Games. A security
operation over 29 days will be required to support the Games. The operation will involve
approximately 2,000 police per day during the 12 days of competition.

As part of QPS preparations, the QPS Commonwealth Games Planning Group (CGPG) commenced
on 5 May 2014. The CGPG consists of program areas for Security Coordination, Venues, Specialist
Support and Response, and Traffic and Transport. It is proposed that program areas for Venues -
Non Competition and Queens Baton Relay will commence in early 2015.

The CGPG shares accommodation with the G20 Planning Group in Brisbane, providing a valuable
insight for the members of the CGPG into the ongoing preparations for the G20 events.
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Six QPS representatives will attend the Glasgow 2014 Commonwealth Games Observers Program
between 22 July and 3 August 2014. These representatives will also attend a Police Scotland
Observer Program for Police and Law Enforcement agencies. Participation in these programs will
provide valuable learnings to inform planning of the QPS’ support for the Games.

Segway trial

During the reporting period, the QPS commenced operational trials of the Segway personal
transporters (Personal Mobility Devices — PMDs) on the Sunshine Coast, Gold Coast, at Southbank
in Brisbane and in Cairns. As at 30 June 2014, there are 75 QPS officers and Police Liaison Officers
trained to use Segways.

The purpose of the trial is to evaluate the suitability of Segways for operational police officers as an
alternative mode of transport in areas usually accessible only on foot. The intention of the trial is to
provide an alternative method for police to move about public spaces.

An evaluation of the trial was completed in June 2014. The trial revealed that PMDs were effective
and suitable for operational police in certain areas that are only accessible on foot. A procurement
process will be undertaken in 2014-15 to consider all available PMDs due to recent changes in
technology. The use of Segways at the aforementioned locations will remain until the conclusion of
the procurement process.

Automated public assistance devices

APADs have been rolled out to seven Police Beat Shopfronts in the Brisbane Region — Adelaide
Street in Brisbane city, Toombul, Indooroopilly, Chermside, Aspley, Strathpine and Brookside. The
devices provide a quick and easy alternative for members of the public to access information at a
Police Beat Shopfront if the police officers are unavailable.

Information available through the devices includes how to contact police, report crimes and use the
Hoon Hotline. The devices also provide access to general information on public safety and the law.

Plans are in place for the installation of a device at Milton Police Beat with negotiations continuing
with Westfield North Lakes Shopping Centre management regarding installation of the device at that
location.

The APAD program is currently being evaluated. Anecdotal evidence from Police Beat staff and
security officers attached to the relevant shopping centres indicates that the devices are operating
well and this is particularly evident at times when the Police Beats are not staffed.

Data obtained from six of the seven devices, from 14 December 2012 to 8 April 2014, indicates that
there have been 17,657 page views of information provided by these devices since they were
deployed. This equates to an average of six enquiries, each day, on each device. These enquiries
would otherwise be dealt with by a police officer or an administration officer, saving approximately
1,095 hours of police time that could have been used attending to these inquiries.

A next generation interactive APAD has been developed and will be piloted in the Mackay Station in
August 2014 as part of a front counter service re-design.

Place and case management

A review and restructure of the QPS resulted in the creation of the new Intelligence,
Counter-Terrorism and Major Events Command, to improve the QPS approach to intelligence and to
ensure it is a prioritised activity across the Service.

The amalgamation of intelligence, counter-terrorism, major events planning and covert policing

activities aligns work areas that have a primary purpose of gathering information and analysing it to
produce useful data and knowledge that can aid strategic and tactical decision making.
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The QPS Place and Case Management Strategy will be the driver to the QPS effectively targeting
places and cases posing the greatest risk to the community. Place and Case Management can best
be described as an intelligence-based focus on those places, people and issues that pose the
highest risk to the community in terms of offending and harm. It aims to direct resources derived
from a collaborative taskforce approach against prioritised threats in a measurable manner that
stops offending, increases community safety and reduces demand.

Station Community Crime Reduction Officers

In March 2013, police stations across the state began appointing an officer to coordinate community
crime reduction within their policing division. The officers are called Station Community Crime
Reduction Officers. As at 30 June 2014, there were 324 Station Community Crime Reduction
Officers in Queensland.

These officers are responsible for:

e monitoring and analysing divisional crime statistics and identifying trends

e assisting the Officer in Charge to ensure effective crime prevention and reduction strategies are
implemented

engaging with local neighbourhood watch groups

using social medial and face-to-face interactions to liaise with local community groups

ensuring sufficient crime prevention resources are available and displayed at police stations
monitoring and analysing SupportLink referrals (an electronic referral system that provides and
manages the referral link between emergency services and a myriad of government and
non-government organisations that provide support targeted to individuals and families affected
by an emergency or crisis) to assist in identifying crime trends, unmet social issues and social
service deficiencies

e assist with the case management of repeat calls for service.

The officers work closely with neighbourhood watch beat and liaison officers, Police Beat shopfront
officers, School Based Police Officers and Adopt-a-Cop officers, station Domestic and Family
Violence Liaison Officers and District Crime Prevention Officers to prevent crime in their policing
division.

Operation Unite

Operation Unite is a joint initiative of Police Commissioners across Australia and New Zealand.

It demonstrates the united determination of police to challenge alcohol misuse, crime, violence and
anti-social behaviour and achieve significant change in Australia and New Zealand. The initiative
involved police from every state and territory along with officers from New Zealand working together
to make people’s nights out safer.

Operation Unite was held in December 2013 and April 2014. The December operation was held

over two nights, involved the deployment of 1,076 police officers and resulted in:

e 430 arrests including Notices to Appear and drug diversions

e 82 liquor infringement notices

e 466 tip outs (‘tip out’ applies to an amount of alcohol that is deemed to be under the retail value
of $100. In these instances, the liquor may be tipped out (in accordance with Environmental
Protection Act 1994 requirements) and where no intention to prosecute is envisaged)

e 94 drink driving offences

e 8,525 random breath tests.

The April operation occurred over the 2014 Easter period and 1,180 police officers were deployed.
The operation resulted in:

e 490 arrests including Notices to Appear and drug diversions

105 liquor infringement notices

730 tip outs

94 drink driving offences

17,048 random breath tests.
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Alcohol-fuelled violence

The QPS devotes a significant amount of resources in responding to incidents involving people who
are intoxicated, with research indicating that approximately one in four incidents attended by police
involve alcohol.

The QPS continues to consider policing initiatives to improve outcomes in the policing of late night
precincts and alcohol related violence.

The Drink Safe Precincts trial was implemented as part of the Queensland Government’s response
to alcohol-related violence. Drink Safe Precincts are a place-based management approach,
combining the resources of state and local government agencies, as well as industry and community
organisations to deliver practical solutions to reduce alcohol-related violence.

Three Drink Safe Precincts were created and trialed in Townsville, Fortitude Valley and Surfers
Paradise. The two year trial commenced in December 2010 and formally concluded in
November 2012. The QPS continued to provide a high visibility increased police presence within
these Drink Safe Precincts until 30 June 2014.

The Drink Safe Precincts trial has been formally evaluated with many of the outcomes informing the
Queensland Government’s Safe Night Out Strategy.

Programs such as Drink Rite, Keep it in Focus, Party Safe and Event Safe are all QPS related
programs targeting harm minimisation through education, awareness and violence prevention under
the overarching National Drug Strategy 2010-2015.

In 2013-14, the QPS provided funding for crime prevention, alcohol and other drug-related projects
across the state through the Community Crime Prevention Fund and National Drug Strategy Law
Enforcement Funding Committee. The fund supports partnerships between the QPS and community
groups to reduce and/or prevent crime and improve community safety by developing local responses
to local problems. The committee supports initiatives, research, resources and workforce
development which will assist police in responding to and addressing alcohol and other drug-related
harms that impact on the community and policing in line with the objectives of the National Drug
Strategy.

Safe Night Out Strategy

The Queensland Government’s Safe Night Out Strategy, to be rolled out in 2014-15, aims to restore
responsible behaviour and respect, stamp out alcohol and drug-related violence and ensure
Queensland’s nightlife is safe for all. The strategy includes more than 60 initiatives, underpinned by
three core principles:

¢ Changing the culture — everyone is responsible

e Bad behaviour won’t be tolerated

e Safe and supportive environments.

The QPS has been a key stakeholder in the development of the Safe Night Out Strategy and will
continue to work with government, venues, patrons and the community in supporting its
implementation.

Out-of-control events

Out-of-control event legislation under the Police Powers and Responsibilities Act 2000 commenced
on 19 February 2014. The legislation provides police with additional powers to assist in the
management of out-of-control parties and events and punishes organisers of out-of-control parties,
or persons who cause these events to become out-of-control.

Since its implementation on 19 February 2014 to 30 June 2014, there were 25 events for which out-
of-control event powers have been authorised by police.
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People looking to hold responsible parties and events can register them at
www.police.gld.gov.au/online/event/ or by telephoning Policelink. Party Safe and Event Safe also
provide organisers, guests and parents with resources and information on holding an enjoyable, safe
and lawful party or event (refer www.police.qld.gov.au/programs/drugs/). In 2013-14, there were
5,275 parties and 193 events registered online with police through Party Safe and Event Safe.

In 2014, Policelink released a noisy party online complaint form for the reporting of noise complaints
and out-of-control parties or events which can be accessed from smartphones. The form is
accessible at www.police.qld.gov.au/apps/reports/noiseComplaint/. Police also continue to monitor
social media to help identify parties that may become out-of-control.

Counter-terrorism

During the reporting period, the Intelligence, Counter-Terrorism and Major Events Command was
established to improve the QPS’ approach to intelligence and ensure it is a priority activity across the
Service.

The QPS participated in the Australia and New Zealand Counter-Terrorism Committee to enhance
Australia’s capacity to prevent, prepare for, respond to and recover from threats or acts of terrorism.
During 2013-14, Queensland conducted 22 exercises to maintain and develop key counter-terrorism
capabilities. These exercises involved approximately 955 representatives from key stakeholder
agencies including the federal and state governments and private industry groups. In addition to
these exercises, the Security and Capability Development Unit has been heavily involved in
supporting the development of G20 exercises with both the QPS G20 Group and the federal
government’s Attorney-General’s Department. This resulted in five exercises being conducted
involving several hundred participants from across all levels of federal and state government and
other key stakeholders.

QPS representatives were also appointed to national working committees to develop and deliver a
new national exercise management course. The QPS hosted two courses with attendees from
federal and state government agencies.

Queensland Fixated Threat Assessment Centre

The Queensland Fixated Threat Assessment Centre (QFTAC) was initiated on 1 July 2013 and is
jointly staffed by officers from the QPS Security and Counter-Terrorism Group and the Queensland
Forensic Mental Health Service, including a clinical nurse consultant, Forensic Psychologist and a
Senior Forensic Psychologist.

The QFTAC receives referrals regarding fixated persons within Queensland, many of whom have an
untreated mental iliness, and undertakes assessment of the risk these individuals pose towards
Public Office Holders. The QFTAC facilitates interventions for these fixated persons with a view to
reducing the risk these persons pose towards Public Office Holders, the places in which they work
and the prominent organisations and events in which they are involved. QFTAC is the second of its
kind in the world.

During 2013-14, members of the QFTAC delivered information sessions to QPS, Department of
Health personnel and State Electoral and ministerial offices. Members of QFTAC also travelled to
the United Kingdom in December 2013 and Lithuania in June 2014 to visit the United Kingdom
Fixated Threat Assessment Centre to benchmark the performance of the QFTAC.

Indigenous programs

In September 2012, the former Crime and Misconduct Commission (now known as the Crime and
Corruption Commission) released the Indigenous people in policing roles: A follow-up review to the
Restoring order report. The report recommended the QPS increase the involvement of Indigenous
people in policing roles.
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During 2013-14:

e 31 Torres Strait Island Police Support Officers (TSIPSO) were appointed to support state police
in the delivery of a range of policing activities aimed at stopping crime and enhancing safety in
the Torres Strait

¢ QPS held the first Indigenous Cadetship Program at the QPS Academy with 14 people
completing the course. The program will assist Indigenous people to gain entry to the police
recruit training program

e Police Liaison Officer positions were created in Aurukun, Bamaga, Hopevale, Innisfail,
Kowanyama, Lockhart River and Wujal Wujal to provide further policing resources in Indigenous
communities.

An additional three TSIPSO positions will be created by October 2014. At the same time,
five Queensland and Torres Strait Island Police Officers employed by the QPS on Badu Island will
transition into the TSIPSO program, totalling 37 TSIPSOs servicing the Torres Strait.

Inter-agency partnerships

A three month trial of the Watchhouse Emergency Nurse (WHEN) model commenced at the
Southport Watchhouse in April 2013 as a partnership between the QPS and the Department of
Health. The WHEN model project trial produced a number of positive outcomes for the QPS,
including a reduction in prisoners requiring transportation to hospital for medical treatment. As a
result, the model has been incorporated as part of a new Service Agreement delivering nursing
services to the Southport Watchhouse.

Transporting mental health patients

The QPS, the Department of Health, including the QAS, and Queensland Hospital and Health
Services, signed an agreement in June 2014 outlining the new processes that each agency will
undertake when transporting mental health patients.

The agreement:

o defines a state-wide interagency approach to the safe transport of people with a known or
suspected mental illness who require, or may require, mental health assessment, treatment or
care

o clarifies the roles and responsibilities of each agency involved

e provides a broad framework to guide the development of local interagency agreements

o facilitates collaboration and coordination between key agencies in providing transport and
treatment/care that address the safety of individuals, service providers and the community.

Interagency information sharing: mental health consumers, victims of crime and connection

with support

In June 2014, a Memorandum of Understanding was signed by QPS, the Department of Health and
the Metro North Hospital and Health Service to provide support to victims of crime and their families.
On advice from the Department of Health, QPS engages with victims of crimes committed by clients
of mental health services, with a view to linking these victims with support services.

Crime scene mapping

The Zebedee scanner, developed by the Commonwealth Scientific and Industrial Research
Organisation (CSIRO), is a hand held laser device that allows an operator to walk through a crime
scene and capture data to generate 2D maps and 3D models. The QPS is the first organisation in
the world to use the technology in law enforcement after it was originally designed for caving and
mine mapping.

The benefits of this technology include the reduction of interference at crime scenes and the
reduction of time taken to scan a scene from several hours to under 20 minutes. The portability of
the device allows access to previously hard to reach areas such as declines and bushland. The
scanner is primarily being used by the Forensic Services Group and has the potential to be used by
the Forensic Crash Unit. As at 30 June 2014, there are two devices in service which have recorded
29 scenes. These devices are located at the Photographics Section from which an efficient service
is being provided to record major crime scenes state-wide.

37



Queensland Police Service 2013-14 Annual Report

Water police catamarans

The $12.7 million Water Police Catamaran Project will replace the existing vessels with new

24 metre catamarans at Cairns, Townsville and Whitsunday. The first catamaran was received in
Brisbane in June 2014 and is undergoing testing and sea trials before being placed into service in
Cairns on 27 August 2014. The remaining two new catamarans are expected to be delivered to
Brisbane to undergo testing, sea trials and training in October 2014 and December 2014
respectively before being placed into service in Townsville and the Whitsundays.

The catamarans will provide an enhanced technical and operational capacity for the Water Police
across the state. The vessels will be used as mobile command posts, long range search and rescue
operations, extended patrol and tasked policing activities and cross decking operations with partner
agencies.

Police Dive Unit truck

The Dive Unit truck is the latest specialist vehicle to join the QPS fleet in 2013-14. The vehicle
provides the QPS with a dive response capability comparable to any other law enforcement agency.
The vehicle is capable of deploying up to five divers and their equipment anywhere within the state
to assist frontline investigations.

Road Safety

QPS road safety initiatives and road enforcement activities aim to reduce trauma on Queensland
roads and create a safer environment through the prevention and detection of risky behaviour
including speeding, red light offences, driving under the influence of alcohol or drugs, driving while
fatigued and not wearing seatbelts. Initiatives include tougher vehicle impoundment laws, roadside
drug driving detection, new technologies, congestion and speed management and media
campaigns.

A dedicated Road Policing Command was established following the QPS restructure in 2013. The
Road Policing Command is working to promote road safety by more effectively addressing all forms
of criminal activity on the road network.

Road toll
The road toll for 2013 was 271, with 5.82 fatalities per 100,000 people. This is the second lowest
fatality rate recorded in Queensland for a calendar year since accurate records began in July 1952.

The number of road fatalities reduced significantly in 2013-14 with 229 compared to 297 in 2012-13
and 60 fatalities less than the previous five-year average. The Queensland preliminary road fatality
rate for 2013-14 is 4.88 fatalities per 100,000 population, lower than the 2012-13 road fatality rate of
6.44. This is the lowest road fatality rate recorded for a financial year since accurate records began
in 1962-63.

In December 2012, the road safety education emphasis on the ‘Fatal Four was expanded and is
now referred to as the ‘Fatal Five’. The Fatal Five are: speeding, drink/drug driving, seatbelts,
fatigue and driver distraction and inattention.

The QPS supported ‘Fatality Free Friday’ on 30 May 2014 for a second year, in a bid to further drive
down the road toll.

Hoon hotline and anti-hooning legislation

The QPS’ hoon hotline provides Queenslanders with an easy to remember central contact point to
report drivers behaving in dangerous, reckless or anti-social ways on Queensland roads. Calls to
13HOON are answered at the Policelink Contact Centre. During 2013-14, 12,857 calls from the
public were answered on this service. In 2012-13, an online option for hoon reporting began which
resulted in 5,192 further reports from the public in 2013-14.
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The Police Powers and Responsibilities (Motor Vehicle Impoundment) and Other Legislation
Amendment Act 2013 commenced on 1 November 2013. The Act amended Chapter 4 of the Police
Powers and Responsibilities Act 2000 and includes tougher penalties for people committing hooning
offences in Queensland. Offenders who commit two Type 1 hooning offences in five years are now
eligible to have their vehicle forfeited to the state. This two strikes approach applies to those
committing Type 1 offences which include the following offences committed in circumstances that
involve a speed trial, a race between motor vehicles or a burnout; dangerous operation of a motor
vehicle, careless driving, organising, promoting or taking part in racing and speed trials on roads and
wilfully starting or driving a motor vehicle in a way that makes unnecessary noise or smoke. Evade
police is now also classified as a Type 1 offence.

Offenders that commit four or more Type 2 offences within five years are also eligible for vehicle
forfeiture. These offences include driving a motor vehicle whilst it is uninsured and unregistered,
unlicensed driving, high-range drink driving (0.15% and over), exceeding the speed limit by more
than 40km/h, driving an illegally modified vehicle, failure to supply a specimen of breath or blood,
and driving while under a 24 hour suspension. The impoundment periods for Type 2 offences have
also increased from 48 hours to seven days for the second offence and 90 days for the third offence.

Between 1 November 2013 and 30 June 2014, there were 3,363 vehicles impounded, 4,581 vehicles
immobilised and 926 vehicles eligible for forfeiture.

Drug and drink driving

During 2013-14, 23,740 roadside blood or saliva tests were conducted resulting in 1,873 drivers
testing positive for a relevant drug. This is a detection rate of one offender per 13 tests. In addition,
143 repeat offenders were detected. The most commonly detected drug was methylamphetamine.
Drivers who test positive have their licence suspended for 24 hours to allow drugs to dissipate from
their system. Offenders face similar penalties in court to drink drivers.

Random breath testing is the primary high visibility community engagement strategy used by the
Road Policing Command. Over 3.9 million random breath tests were conducted by the QPS during
2013-14 resulting in the detection of approximately 24,800 drink driving offences.

Operation Austrans

The QPS participated in an Australia and New Zealand annual initiative targeting heavy vehicle road

safety issues including fatigue, speed and drug use. The operation began on 12 May 2014 and

finished on 8 June 2014. During this time, the QPS intercepted more than 12,500 heavy vehicles

resulting in:

e 216 speeding infringement notices

e 127 fines for driving without a seatbelt

e 794 fatigue related offences. A total of 280 drivers were found to have exceeded their work
hours and failed to take a required rest break

e 1,083 roadside drugs test with 21 drivers returning alleged positive readings

e 11,448 roadside breath tests with 11 drink drivers detected.

High visibility policing operations
The Road Policing Command initiated several high visibility road policing operations during 2013-14,
including Operations Menzel, Plow and Barrier.

Operation Menzel focussed on roadside breath testing at static sites. All police regions participated
in this operation over 37 randomly allocated days in 2013-14. During the Operation, there were
146,752 random breath tests conducted resulting in the detection of 539 drink drivers. A total of
11,217 traffic infringement notices were also issued with 52.6% for speeding (excluding camera
detected offences).
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Operation Plow specifically targeted drivers putting themselves and others at risk by speeding, drink
driving or being distracted while driving. During 2013-14, seven days were allocated to Operation
Plow, resulting in 2,166 traffic infringement notices being issued. Of these, 245 were for mobile
phone offences, 72 were for seat belt offences and 1,205 were for speeding (excluding camera
detected offences).

Operation Barrier was designed to reduce road trauma and improve road safety on the Bruce
Highway. During 2013-14, 49 days were allocated to the Operation resulting in 44,311 random
breath tests with 486 drink drivers detected. There were 8,403 traffic infringement notices issued
with 5,571 for speeding (excluding camera detected offences), 272 for mobile phone offences and
178 for seat belt offences. In 2013-14, there were 21 fatalities on the Bruce Highway compared to
54 in 2012-13 and 38 in 2011-12.

The QPS will continue to plan and deliver high visibility operations to effectively police the road
network with the aim of reducing road trauma.

Congestion management

During the year, congestion on South East Queensland roads continued to be managed through the
deployment of police officers to the Brisbane Metropolitan Transport Management Centre during
peak travel times. Dedicated congestion management motorcycle patrols performed approximately
5,440 hours, travelling on major arterial roads in South East Queensland during peak travel periods.

Outside Brisbane, police continued to work in conjunction with regional Traffic Management Centres
to help manage and divert traffic as required.

Speed and red light cameras
As at 30 June 2014, there are up to 60 operational digital red light cameras rotated state-wide
through 132 approved red light camera sites.

The number of offences per 1,000 vehicles has been reduced by 65% from 0.46 in 2004-05 to

0.16 in 2013-14, which reflects the deterrence value of road safety cameras at intersections.
Additionally, there are seven approved combined speed and red light camera sites. The Ashgrove
and Calamvale sites commenced operations during August 2011, while the remaining five sites
commenced operations in July 2013 at Clear Island Waters (Gold Coast), Berserker (Rockhampton),
Mount Pleasant (Mackay), Aitkenvale (Townsville) and Mooroobool (Cairns). The seven sites
averaged 1.03 offences per 1,000 vehicles in 2013-14.

Fixed speed cameras operated for approximately 129,000 hours in 2013-14, with an average of
1.09 offences per 1,000 vehicles. With the installation of a fixed camera, average vehicle speeds at
camera sites reduce and compliance with posted speed limits increases, improving the safety of
road users. Nine digital fixed speed cameras were purchased in 2013-14 to replace the remaining
analogue (film-based) fixed speed cameras in Queensland. The upgrade of these sites to digital
technology will be completed during 2014-15.

An average speed camera system monitors vehicles travelling north on the Bruce Highway between
the Glass House Mountains and Landsborough. In 2013-14, the system averaged 0.42 offences per
1,000 vehicles.

The Mobile Speed Camera Program includes marked and covert speed camera vehicles and
portable devices. This combination helps reduce speeding and improve community safety. The
QPS deployed mobile speed cameras on 29,071 occasions for 98,198 hours in 2013-14, with an
average of 6.42 offences detected per hour of operation.
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During 2013-14, 13 digital mobile speed camera systems were procured for roll out during 2014-15,
along with six additional TruCAM portable mobile speed camera devices. These TruCAM devices
offer greater flexibility than the current mobile speed camera devices, allowing them to be used in a
number of differing environments where other speed detection methods are not suitable. The
introduction of digital mobile speed camera systems will support operations across the state,
contributing to reducing the road toll on Queensland roads.

Speeding is a major contributor to the road toll and is a factor in about one in every five road deaths.
From 1 July 2013, speed tolerances were reduced across all speed zones. Changes to speed
tolerances are guided by evidence such as the road toll and public compliance with the speed limits.
The level of speed tolerances will not be revealed to avoid creating a defacto speed limit. The speed
limit is the maximum - it is not a guide or recommendation.

A speed camera is being planned for installation during 2014-15 in the Legacy Way road corridor to
reduce road trauma and improve road safety.

Speed and red light camera locations throughout Queensland are available at
www.police.qgld.gov.au.

Automatic number plate recognition

The QPS commenced a trial of mobile ANPR devices in March 2012. Eleven devices are being
used across the state for road policing enforcement purposes with an additional two units to be rolled
out in the second quarter of 2014-15.

Two additional devices are being used under a trial for broader law enforcement purposes, with an
additional eight devices scheduled for operational deployment by October 2014.

When the devices detect certain vehicles of interest they provide alerts (ANPR alert) to police.
Police intercept vehicles identified by an ANPR alert and take any necessary enforcement action or
capture relevant information to be used in the investigation of other unlawful activity.

The number plate recognition technology helps police:
¢ identify drivers who are committing offences
¢ identify unregistered and uninsured vehicles
e reduce injuries and deaths on Queensland’s roads.

This has resulted in:

465,471 alerts to police of potential offences
4,312 notices to appear

16,649 traffic infringement notices

599 vehicles impounded under ‘hoon’ legislation.

This commitment to fighting crime and gathering intelligence using ANPR devices as a new policing
capability was recognised and supported in PACSR. The PACSR report recommended that QPS
incorporates effective targeting and alternative ANPR models in the design architecture as QPS
moves towards a digital platform. The report also recommended that QPS considers adopting the
broader use of ANPR in line with other Australian jurisdictions in consultation with the Privacy
Commissioner.

Camera detected offence program
A project has been established within Projects Queensland, QTT, to progress the assessment of
alternative delivery models for camera operations, including infringement processing.

An Interdepartmental Steering Committee, chaired by DTMR, is guiding the project. The committee
includes representatives from QPS, DPC, DJAG, and QTT. A review and assessment of the
program is being undertaken through a Value for Money Framework to ensure efficiency gains are
achieved.

41



Queensland Police Service 2013-14 Annual Report

CORPORATE GOVERNANCE

Executive management

Senior management profiles

lan Stewart APM
Commissioner

The Commissioner is responsible for the efficient and proper administration, management and
functioning of the Police Service in accordance with law.

The Commissioner provides the business direction and represents the organisation at local,
community, state, national and international forums as well as ceremonial functions.

Ross Barnett APM
Deputy Commissioner, Specialist Operations

The Deputy Commissioner, Specialist Operations is responsible for the provision of specialist
police services including State Crime Command, Road Policing Command, Community Contact
Command, Intelligence, Counter-Terrorism and Major Events Command, and Operations
Support Command. The Deputy Commissioner is also the strategic commander overviewing the
QPS commitments to the 2014 G20 events in Cairns and Brisbane.

Nationally, the Deputy Commissioner is the QPS representative on the Australia and New Zealand
Counter Terrorism Committee (ANZCTC) and Chair of the Public Information Sub-Committee of the
ANZCTC.

Stephan Gollschewski APM
Deputy Commissioner, Strategy, Policy and Performance

The Deputy Commissioner, Strategy, Policy and Performance has direct responsibility for the Legal
Division, Crime and Corruption Commission (Police Group) (formerly known as Crime and
Misconduct Commission Police Group), Operational Capability Command and Ethical Standards
Command.

The Deputy Commissioner is the QPS representative at Queensland Government level for renewal
and innovation, is a member of the Public Safety Portfolio and QPS Audit and Risk Committees,
and the National Police Memorial Coordination Committee.

Brett Pointing APM
Deputy Commissioner, Operation Resolute

The Deputy Commissioner, Operation Resolute is the overall commander of the QPS strategy to
combat Criminal Motorcycle Gangs in Queensland.

The Deputy Commissioner is responsible for the overall command of Taskforces Maxima and
Takeback.
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Senior management profiles (cont’d)

Peter Barron APM
Acting Deputy Commissioner, Regional Operations

The Deputy Commissioner, Regional Operations is responsible for the provision of policing
services across the five regions state-wide. An Assistant Commissioner is responsible for the
overall management of each region in a manner consistent with the strategic direction, objectives
and policies of the QPS.

The Deputy Commissioner has been appointed as the special representative of the Premier of
Queensland and the Minister for Police, Fire and Emergency Services for the Safer Streets Safer
Communities initiative which aims to address intergenerational social dysfunction, offending and
the overrepresentation of certain groups in the criminal justice system. It reflects the ‘one
government’ philosophy being adopted across all three tiers of government (federal, state/territory
and local), with departments and agencies working together to cut red tape and implement a more
coordinated approach to service delivery.

Boards and committees

As a result of a review into QPS corporate governance, a new governance structure was
recommended. This new structure took effect in August 2013.

The Board of Management is the peak governance forum and decision making body for the QPS.
The Board is supported by the QPS Demand and Resource Committee, the QPS Audit and Risk
Committee and the QPS Executive Leadership Team (ELT). The QPS has also established a
Renewal Program Board as a governance structure to support the Board of Management and
provide oversight to the QPS renewal program.

There are also two public safety portfolio decision making bodies:
e Public Safety Portfolio Innovation Committee
e Public Safety Portfolio Audit and Risk Committee.

Two other high level committees support coordination and collaboration across the portfolio but do
not form part of the QPS corporate governance decision making structure:

e Public Safety Executive Coordinating Committee

e Public Safety Portfolio Renewal Committee.

Details about the public safety portfolio committees are available on page 8.
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Board of Management

The Board of Management is the peak QPS governance forum and supports the Commissioner in
discharging his responsibilities as the accountable officer under the Police Service Administration
Act 1990, the Financial Accountability Act 2009 and other legislation. The Board sets the strategic
direction and provides oversight and leadership to the QPS.

The Board exists to provide support and expert advice to the Commissioner, as the accountable
officer, in making key decisions with a strategic or service-wide impact.

During 2013-14 the Board met on ten occasions. The Board met once before the commencement
of the new governance structure on 30 August 2013 and nine times afterwards.

In March 2014, the Board transitioned from monthly meetings to quarterly meetings or as
determined by the Chair.

The independent external member was appointed in June 2014 and received $605 in
remuneration. There were no other on-costs.

Board members

¢ lan Stewart APM, Commissioner (Chair)

Ross Barnett APM, Deputy Commissioner, Specialist Operations

Stephan Gollschewski APM, Deputy Commissioner, Strategy, Policy and Performance
Peter Barron APM, Acting Deputy Commissioner, Regional Operations

Margaret Allison (external member — commenced June 2014)

Achievements include:

¢ Implementing an improved governance framework, including developing and refining the
Board Handbook and recruiting highly qualified external members across the governance
framework.

e Overseeing the QPS renewal program through the establishment of a Renewal Program
Board.

¢ Managing the implementation and risks associated with the 2014 G20 events.

e Managing the machinery-of-government changes arising from PACSR.

Renewal Program Board

The Renewal Program Board was established as a governance structure to support the QPS
Board of Management and provide oversight to the QPS renewal program. The Board reports to
the Public Safety Portfolio Renewal Committee on the QPS public sector renewal program,
contestability activities and significant renewal initiatives. It also reports on recommendations
relating to QPS from PACSR and QCoA.

The Board held its first meeting on 4 November 2013 and met on ten occasions during 2013-14.

The Board meets monthly or as determined by the Chair.

Board members

Stephan Gollschewski APM, Deputy Commissioner, Strategy, Policy and Performance (Chair)
Ross Barnett APM, Deputy Commissioner, Specialist Operations

Brett Pointing APM, Deputy Commissioner, Operation Resolute

Peter Barron APM, Acting Deputy Commissioner, Regional Operations
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Demand and Resource Committee

The Demand and Resource Committee supports the Board of Management in managing
organisational resource requirements to meet demand. The committee oversees and monitors the
development and implementation of policies, plans and practices relating to the management of
QPS finances, people, assets, information and communications technology (ICT) and
projects/programs.

The committee held its first meeting on 20 August 2013 and met on 11 occasions during 2013-14.

The committee meets monthly or as determined by the Chair. The Chair is rotated every
12 months among the Deputy Commissioners.

Committee members

¢ Ross Barnett APM, Deputy Commissioner, Specialist Operations (Chair)

e Stephan Gollschewski APM, Deputy Commissioner, Strategy, Policy and Performance
o Brett Pointing APM, Deputy Commissioner, Operation Resolute

o Peter Barron APM, Acting Deputy Commissioner, Regional Operations

Audit and Risk Committee

The Audit and Risk Committee supports the Board of Management by reviewing and monitoring
financial management and reporting processes, risk management systems and controls as well as
internal control and legal compliance. The committee oversees the process to identify and
manage significant business risks and emerging compliance matters. It also oversees the
implementation of appropriate and adequate control, monitoring and reporting mechanisms to
assess the performance of internal and external auditors.

The committee meets quarterly or as determined by the Chair. The committee held its first
meeting on 28 August 2013 and met on four occasions during 2013-14.

The independent members received $9,328 in remuneration. There were no on-costs.

Committee members

Graham Carpenter, Consultant (Chair) (external member — retired June 2014)

Jenny Walker, Consultant (Chair) (external member — commenced June 2014)

David Evans, Consultant (external member — commenced June 2014)

Stephan Gollschewski APM, Deputy Commissioner, Strategy, Policy and Performance

Executive Leadership Team

The ELT assists the Commissioner and the Board of Management by:

e providing advice on the strategic direction and leadership of the QPS

e acting as a consultative forum on risks arising from key changes to policy and operations
within the QPS

o identifying opportunities for improving efficiencies and quality of service delivery

e identifying new or emerging risks to the QPS

e driving the tone and direction for efficient and effective outcomes for strategic policing
priorities.

The ELT was formerly known as the Senior Executive Conference and was renamed following the
review of the QPS governance structure.

The ELT held its first meeting on 29 August 2013 and met on five occasions during 2013-14.

The ELT holds a video conference each week and, as at June 2014, meets in person monthly or
as determined by the Chair.
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Executive Leadership Team (cont’d)

ELT members

e lan Stewart APM, Commissioner (Chair)

Peter Barron APM, Acting Deputy Commissioner, Regional Operations

Ross Barnett APM, Deputy Commissioner, Specialist Operations

Stephan Gollschewski APM, Deputy Commissioner, Strategy, Policy and Performance
Brett Pointing APM, Deputy Commissioner, Operation Resolute

Kate Bradley, Executive Director, Legal Division, Strategy, Policy and Performance
Peter Crawford, Assistant Commissioner, Intelligence, Counter-Terrorism and Major Events
Command

Alistair Dawson, Assistant Commissioner, Operations Support Command

Robert Gee, Assistant Commissioner, Operational Capability Command

Gayle Hogan, Assistant Commissioner, State Crime Command

Mike Keating, Acting Assistant Commissioner, Road Policing Command

Clem O’Regan, Assistant Commissioner, Ethical Standards Command

Daniel Mahon, Acting Assistant Commissioner, Crime and Corruption Commission (Police
Group) (formerly known as Crime and Misconduct Commission Police Group)

Paul Stewart, Assistant Commissioner, Community Contact Command

Katarina Carroll, Assistant Commissioner, G20 Group

Peter Martin, Assistant Commissioner, Brisbane Region

Mike Condon, Assistant Commissioner, Central Region

Paul Taylor, Acting Assistant Commissioner, Northern Region

Tony Wright, Assistant Commissioner, Southern Region

Stephen Hollands, Acting Assistant Commissioner, South Eastern Region

Debbie Platz, Chief Superintendent, Education and Training Command

Achievements include:

o ELT metin Townsville on 16 May 2014. This was the first time a meeting has been held
outside of Brisbane. At least two meetings are scheduled to be held outside Brisbane each
year.

Controlled Operations Committee

The Controlled Operations Committee is responsible for considering and making
recommendations about applications for an authority, or variation to an authority, to conduct a
controlled operation under Chapter 11 of the Police Powers and Responsibilities Act 2000.

The committee consists of an independent person, as required by legislation, who is a retired
judge. This independent member is the Chairperson of the committee, with the other members
including the Chairperson of the Crime and Corruption Commission (formerly Crime and
Misconduct Commission) and a Detective Superintendent, State Crime Command. The
independent member is paid under the Queensland Government policy Remuneration of Part-time
Chairs and Members of Government Boards, Committees and Statutory Authorities:
Remuneration procedures.

During 2013-14, the Committee met on 14 occasions.

The independent member received $2,338 in remuneration. Other members were not
remunerated. There were no on-costs.

The committee provides its own annual report after 30 June each year, detailing the work and
activities of the QPS under Chapter 11 Controlled operations of the Police Powers and
Responsibilities Act 2000 for the preceding 12 months.
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Ethics and Code of Conduct

Ethical decisions and actions underpin the delivery of professional policing services. The QPS has a
range of programs and initiatives that support professional and ethical practice including an internal
complaint system, policies on gifts and benefits, and discipline and ethical awareness training. The
QPS Values, Standard of Practice and Procedural Guidelines for Professional Conduct supplement
the Code of Conduct for the Queensland Public Service and outline appropriate behaviour for QPS
staff.

During 2013-14, the Ethical Standards Command continued to promote ethical behaviour, discipline
and professional practice in the QPS through deterrence, education and system improvements. The
Command also remained the principal work unit for communication between the QPS and oversight
bodies such as the Crime and Corruption Commission (formerly the Crime and Misconduct
Commission). The Command took ownership of an expanded Professional Practice Manager model
across the QPS. The Professional Practice Managers report to the Internal Investigation Group.
Integrity, compliance and performance were aligned by restructuring elements of the former Ethical
Practice Branch and the Inspectorate and Evaluation Branch, into the Integrity and Performance
Group led by a Superintendent.

During 2013-14, the Ethical Standards Command delivered the Professional Standards Training
Continuum consisting of six modules and 27 topics of training. Training sessions were delivered to
2,177 people across the state.

The continuum ensures the professional delivery of meaningful ethics, values and discipline system
training. It promotes professional conduct within the context of each member’s workplace. It also
equips managers to identify and respond to early warning signs and avert potential issues.

The continuum has attracted interest from both national and international jurisdictions, including the
Netherlands, the United Kingdom and the United States.

The QPS has also undertaken the state-wide implementation of a declarable associations policy
requiring all members of the Service to consider associations and report those that could adversely
affect the Service or their role within it. The policy seeks to improve transparency and accountability
and remove or manage potential conflicts of interest and provide a level of resilience against
infiltration by criminal organisations.

The QPS Integrity Framework will be released in 2014-15. The framework represents the evolution
of the previous QPS Corruption Prevention Plan. Ongoing review related work will also be
undertaken with regard to the Standard of Practice and other integrity policies to maintain a relevant
and robust integrity environment within the QPS.

The QPS constantly monitors and reviews reported complaints to identify the primary contributing
factors. Every complaint is considered, actioned and investigated. In 2013-14, the QPS received
1,310 complaints by members of the public against officers on or off duty. The number of complaints
reported needs to be seen in context. Queensland’s police interact with people in the community on
a vast number of occasions each year. Very few of those interactions result in a complaint about
police conduct.

The QPS’ Ethical Standards Command conducts inspections and evaluations of a range of
operational functions, duties and establishments. During 2013-14, it performed 11 district/group
audits including reinspections and inspections. In total, 80 stations/establishments were inspected.

Alcohol and drug testing continues to be part of QPS’s commitment to enhance police wellbeing,
safety and integrity within the workplace. As at 30 June 2014, 1,215 members had undergone a
random alcohol breath test with nil positive results. Following critical incidents, 53 alcohol breath
tests and 48 urine drug tests were conducted. While two positive drug results were detected, both
were explained by medical treatment or lawful use of over the counter medication.
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Risk management and accountability

External accountability

This section provides information about external agencies and processes which examined the
operations of the QPS during 2013-14 or findings/recommendations which required consideration by
PSBA on behalf of QPS.

Police and Community Safety Review

PACSR examined the QPS and DCS, which comprised the QAS, the Queensland Fire and Rescue
Service, Queensland Corrective Services and Emergency Management Queensland.

On 10 September 2013, PACSR culminated in the public release of a report titled Sustaining the
Unsustainable. The report made 127 recommendations and 77 findings of varying complexity. The
report is available online at www.premiers.gld.gov.au/publications/categories/reports/police-
community-safety.aspx.

Responsibility for implementation of the recommendations and findings is allocated across seven
Queensland Government agencies and departments. On 8 May 2014, authority for formal closure of
PACSR recommendations and findings transitioned from the whole-of-government PACSR
Implementation Steering Committee to the relevant Minister.

The public safety portfolio was allocated 100 recommendations and 76 findings. An Implementation
Team within PSBA was formed to oversee implementation of the accepted recommendations and
findings within the portfolio.

As at 30 June 2014, 54 recommendations and findings overseen by the public safety portfolio are
complete, including some joint agency matters.

Implemented recommendations and findings include:
e the creation of PSBA
e the establishment of QFES

e establishment of the Office of the IGEM to provide assurance and advice that enables confidence in

Queensland’s emergency management arrangements

o transfer of QAS to the Department of Health and Queensland Corrective Services to DJAG

e co-location of the QPS Disaster Management Unit in the SDCC

¢ assent of the Public Safety Business Agency Act 2014 on 21 May 2014 to establish PSBA as a
public service office to perform the corporate and business support functions for the Office of the
IGEM, QFES, QPS and PSBA.

The implementation of recommendations and findings is continuing.

Queensland Audit Office

The Queensland Audit Office (QAO) supports the role of the Auditor-General of Queensland

in providing Parliament with an independent assessment of the financial management and
performance activities of public sector entities. The QAO provides an independent audit service and
reports to Parliament to enhance public sector accountability. QAO reports are available online at
www.gao.qld.gov.au.

During 2013-14, the following reports with significant findings or issues were tabled by the QAO in
the Legislative Assembly relating to QPS or requiring consideration by PSBA on behalf of QPS:
e Report to Parliament 10: Contract management: renewal and transition. The audit’s
objective was to examine whether agencies were demonstrably achieving
value for money from their goods and services contracts, and in their decisions to extend, renew
or re-tender their contracts.
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The QAO recommended that all departments:
1. develop and implement a contract management capability framework to ensure the
department has sufficient, appropriately skilled resources to manage contracts effectively.
2. develop and apply a risk/value matrix approach to:
- define expectations for effective contract management and establish supplier
performance monitoring regimes to ensure value for money is realised with contracts
- allocate resources commensurate to the risk of contracts for efficient contract
administration.
3. validate the value for money proposition of a contract before extending or renewing it by
reviewing:
- the original assessment of risk, demand and the supply market
- the supplier's performance.
4. implement a contract management lifecycle system to enable:
- consistent monitoring of supplier performance
- spend analysis
- an early trigger to prepare for contract expiry.

In response to the recommendations, PSBA on behalf of the public safety portfolio:

o will be adopting the Capability Framework and training materials under development by the
Procurement Transformation Division (PTD) within DHPW. The framework and training
materials are expected to be available in late 2014 (recommendation 1)

¢ has commenced a project to implement the PTD Contract Management Framework and the
whole-of-government Contract LifeCycle Management system (recommendations 1 and 4).

¢ has adopted and is rolling out the value/risk matrix tool developed by PTD
(recommendation 2)

e isrolling out the PTD checklist, review template and fact sheet for contract renewals and
extensions (recommendation 3).

Report to Parliament 18: Monitoring and reporting performance. The audit’s objective was to
assess whether the core, general government and public sector departments included in the
Service Delivery Statements (2013-14 State Budget Paper) are efficiently and effectively
measuring, monitoring and reporting on their non-financial performance.

The QAO recommended that:
1. departments apply a service logic approach to define their service areas so that they only
group services where they contribute to common objectives and outcomes.
2. QTT and DPC update their mandatory guidance to require:
- service standards that relate to whole-of-government objectives and outcomes to be
reported at the ministerial portfolio or departmental level, not at the service standard level
- where a service area comprises multiple services, that each material service has a
separate line item budget and at least one efficiency service standard and one
effectiveness service standard.
3. departments be required to publish an audited performance statement in their annual report
to complement their audited financial statements.

In response to the recommendations, PSBA will continue to work with its partner agencies
within the public safety portfolio to improve the quality of performance information, with work
already underway for improved measures of efficiency and effectiveness. The PSBA will
ensure the portfolio complies with guidelines issued by DPC and QTT, including any changes
to requirements resulting from the QAQ’s audit.
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Queensland Child Protection Commission of Inquiry

The Queensland Child Protection Commission of Inquiry was tasked with reviewing the entire
Queensland child protection system and delivering a roadmap for the way forward to the best
possible system for supporting families and protecting children that the state can afford.

The Queensland Child Protection Commission of Inquiry final report Taking Responsibility: A
Roadmap for Queensland Child Protection was presented to the Queensland Government on

1 July 2013. The report made 121 recommendations for reform of the child protection system in
Queensland.

Three recommendations require action by the QPS, namely:

¢ the QPS revoke its administrative policy that mandates reporting to Child Safety Services all
domestic violence incidents where at least one of the parties has a child residing with them to
Child Safety Services, replacing it with a policy reflecting the standard recommended in
recommendation 4.2 of the report (recommendation 4.3)

e as part of the review proposed in recommendation 4.2, the QPS and the Department of
Communities, Child Safety and Disability Services develop an approach to the exchange of
information about domestic and family violence incidents that ensures it is productive and not a
risk-shifting strategy (recommendation 4.4)

e the QPS in consultation with local community organisations review current arrangements for the
enforcement of domestic violence orders in discrete communities with respect to the adequacy of
assistance being given to parties to seek orders, the adequacy of enforcement of orders and
support for parties to keep orders in place (recommendation 11.8).

Recommendation 4.2 is that DPC and the Department of Communities, Child Safety and Disability

Services lead a whole-of-government process to:

e review and consolidate all existing legislative reporting obligations into the Child Protection
Act 1999

e develop a single ‘standard’ to govern reporting policies across core Queensland Government
agencies

e provide support through joint training in the understanding of key threshold definitions to help
professionals decide when they should report significant harm to Child Safety Services and
encourage a shared understanding across government.

The QPS continues its implementation of recommendations from the Inquiry with key policy and
practice changes anticipated to commence 1 January 2015.

Queensland Coroner

Under the Coroner’s Act 2003, the State Coroner is responsible for investigating reportable deaths.
This includes deaths where the death was violent or unnatural, such as accidents, falls or suicides;
or the death occurred in custody or as a result of police operations.

During 2013-14, the State Coroner made 11 recommendations/comments resulting from the findings
of six Coronial Inquests which specifically relate to the QPS.

In response to these recommendations/comments:

e specialised training for officers is continuing relating to Aircraft Accident Investigation
Fundamentals and for Forensic Crash Unit investigators

e QPS policy regarding investigations into aircraft incidents which result in death has been
amended to remove the ambiguity regarding the release of aircraft to other investigating
authorities

¢ aninternal QPS investigation into possible non-compliance with the QPS Operational
Procedures Manual is continuing

¢ review of QPS policy regarding searches generally and specifically of people in QPS custody is
ongoing.
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Internal audit

Internal Audit is an independent function established within the QPS to assist the Commissioner
discharge his responsibilities under the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2009. Internal Audit has due regard to QTT’s Audit Committee
Guidelines Improving Accountability and Performance.

The Internal Audit function was performed in accordance with the provisions of the Internal Audit and
Inspectorate and Evaluation Branch Charter (May 2013). Under the terms of the charter, the internal
audit function is independent of QPS management and the QAO. The charter complies with relevant
audit and ethical standards including: the Financial and Performance Management Standard 2009,
the Financial Accountability Handbook issued by QTT, and the Professional Practice Framework of
the Institute of Internal Auditors.

Audits and inspections are conducted in accordance with an annual and strategic plan approved by
the Commissioner. Audit function planning was performed using a risk based approach consistent
with ISO 31000:2009 “Risk management — Principles and guidelines”. The audits and inspections
focussed on the internal control environment to manage risk and recommendations were formulated
in collaboration with management to address control weaknesses.

In 2013-14, Internal Audit continued reviewing organisational activities and made recommendations
for improvement in:

e grants administration

workload management systems

regional office administration

contingent liabilities

operational training of police officers

background checking and recruitment

ICT operational documentation

supplier management

evidence management

ICT procurement

imprest accounts for covert operations

endpoint security for police officer communications
financial recording and reporting

leave management

delegations and authorities

Right to Information issues

workplace health and safety.

The operation of the Internal Audit function is subject to quarterly scrutiny by the QPS Audit and Risk
Committee to ensure efficient, effective and economical operation of the function.

From 1 July 2014, QPS Internal Audit functions will be undertaken by the PSBA Internal Audit Unit.

Information systems and recordkeeping

PSBA, as the provider of strategic and corporate services to Queensland’s public safety
agencies, is responsible for recordkeeping and information systems across the portfolio including
the QPS. Following the machinery-of-government changes in 2013-14, planning is underway to
organise and review corporate resources and approaches to support information systems and
recordkeeping, such that an efficient and unified approach is taken across the public safety
portfolio.

Activities underway include a process to optimise and align retention and disposal business
processes, including updating retention and disposal schedule documentation. Planning and
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scoping exercises are also underway with respect to deploying a single electronic content
management system (eDRMS) across the portfolio.

During 2013-14, QPS continued to improve compliance with its recordkeeping responsibilities
under the Public Records Act 2002. A review of the level of public access to restricted
documents held by Queensland State Archives was also completed.

The current QPS Corporate Records Management System provides the policies, procedures and
standards that govern how QPS records are managed. Separate manual or computerised
systems of records management are not permitted unless an exemption is issued by the
Commissioner.

The QPS Records Retention and Disposal Handbook forms part of the Corporate Records
Management System framework, designed to assist QPS members to meet their obligations
under the Public Records Act 2002. This handbook is to be used in conjunction with the QPS
Records Retention and Disposal Schedule and the QPS Location, Storage and Disaster
Management Handbook to ensure QPS records are lawfully disposed of in accordance with
legislation, standards and accountability requirements.

No items were permanently transferred to Queensland State Archives during 2013-14.

All QPS personnel are responsible for following records management policy, standards and
procedures as described in the QPS Records Retention and Disposal Handbook, along with other
relevant publications pertaining to records management within the QPS.

The QPS has extensive information security policies, procedures and an online learning product to
mitigate the risk of information being inappropriately disclosed.

Human resources

Workforce planning, attraction and performance

The total number of full-time equivalent staff for the QPS as at 30 June 2014 was 15,030.8.
Between 1 July 2013 and 30 June 2014, the QPS permanent separation rate for staff members was
6.3% and the permanent separation rate for police officers was 2.7%.

Employee Relations within PSBA Human Resources provides a range of industrial and employee
services to the QPS including management intervention programs, equity and diversity initiatives,
and resolution of negative workplace behaviours. It also consults with the unions to address
industrial matters before they become major disputes.

Ongoing support continued to be provided by the QPS for a range of strategies and initiatives
providing developmental opportunities and improving the quality of life of all employees. Flexible
working arrangements and work life balance was promoted through strategies such as enabling job
share opportunities, flexible work hours and telecommuting.

Safety and wellbeing

PSBA Safety and Wellbeing personnel attended training and planning workshops on Injury
Management and Health, Safety and Wellbeing during 2013-14. These workshops assisted in
establishing new teams and approaches to improve the support and assistance provided to the
public safety portfolio agencies.

New work programs and activities are being developed by PSBA Human Resources and

opportunities have been identified to share programs across the public safety portfolio, to assist in
the development of safety and injury management programs.
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Employee assistance

The Employee Assistance Service helps prevent and manage mental health issues for employees
across the public safety portfolio by providing advice, counselling and referral to external services for
a full range of organisational and personal issues. Specialist officers are available to assist staff and
include internal and external psychologists, social workers and trained Peer Support Officers.

PSBA will continue to manage the Employee Assistance Service for all portfolio agencies.

Health and fitness

A new health and fitness team was established within PSBA Human Resources in November 2013,
consisting of employees from the QPS HealthStart Program and the former QFRS Fitness section, to
support and assist staff within the public safety portfolio to improve their health and fithess. A broad
range of programs and services were available in 2013-14 to assist staff to improve their fitness and
health.

Operational shift allowance review

A review of all QPS Operational Shift Allowance (OSA) rosters has been completed to ensure the
integrity of OSA payments against operational delivery expectations. Representatives from the QPS
and the Queensland Police Union of Employees attended joint workshops across all regions in the
first half of 2014. The workshops provided the opportunity to engage with Officers in Charge, review
current OSA rostering arrangements against demand drivers, and identify potential for improvement.
The review has been finalised with the report due to be presented to QPS senior executives in
August 2014.

Queensland Police Service performance review and development process

A fully revised performance review and development process, based on the QPS Leadership
Framework and featuring Employee Self Service and reporting capability, will be delivered by PSBA
to the QPS on 1 July 2014. This will coincide with the implementation of the employee capability
frameworks, which apply to recruitment and selection processes as well as performance
management. In addition, the Service’s new Operational Capability Command will coordinate
strategic performance reviews, and provide advice and support to operational performance reviews.

The QPS partnered with the Australian Institute of Management in the delivery of training relating to
“Workplace Conversations” in the prelude to the implementation of the new performance review and
development process. Over 1,400 police were trained in over 70 workshops during the period from
March to July 2014.

5MILE (5 minute intensive learning experience)

In 2013-14, PSBA, on behalf of QPS, introduced 5MILE which reinforces, updates and refreshes the
skills of an operational police officer. SMILE is intended to address highly relevant, high risk or high
volume issues and takes no longer than five minutes to complete.

Fatigue prevention and management

The QPS uses expert advice on fatigue management and prevention in its education, policy, risk
assessment, and operational planning. Approximately 1,600 police and supervisors have been
trained in fatigue management. An online learning product for all members of the QPS was
developed and released in June 2014, enabling employees to understand their fatigue risks and to
minimise and manage them.

PSBA will be rolling out further training in fatigue management across the state for the public safety
portfolio agencies in 2014-15.
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QPS academies

The PSBA manages the three QPS major training centres at Oxley Academy, Townsville Academy
and the Driver Training Facility at Wacol. The QPS academies continue to play a vital role in
ensuring the ongoing training and development of frontline police officers.

Working for Queensland survey

The Queensland Government's 2014 Working for Queensland survey was conducted in May 2014.
The survey, sent to approximately 220,000 Queensland Government employees, explores employee
perceptions of workplace climate including employee engagement, job satisfaction and leadership
within the public service, in the hope of identifying better ways of working. Survey results are
expected to be available in October 2014.

Legal protection - civil liability

Legislation passed by Queensland Parliament in February 2014 sees the State Government provide
protection to its employees for civil claims made against them when doing their jobs. The legislation
strengthens the different types of protection offered to Queensland Government employees
including police and emergency workers. The legislation also covers public servants who work at
desks or customer service counters.

Under the Queensland Government Indemnity Guideline, government employees can receive an
indemnity and legal assistance if they are involved in work-related criminal proceedings, inquiries
and investigations. Employees will still be accountable for their actions and the government can
recover funds from employees where they have not acted in good faith and have been grossly
negligent.

Early retirement, redundancy and retrenchment

During the reporting period, two QPS employees received a redundancy package at a cost
of $337,077.65.
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Summary of financial performance

During 2013-14, the QPS received $2,011.1 million for the delivery of policing services to the
Queensland community. At the end of the 2013-14 financial year, the QPS was in a sound financial

position, achieving an operating surplus from continuing operations of $0.86 million. This financial

summary provides a snapshot of the income, expenditure, assets and liabilities for 2013-14 and can

be read in conjunction with the financial statements.

The table below provides a summary of comparative financial results over the last five years.

Statement of 2013-14 2012-13 2011-12 2010-11 2009-10
comprehensive $'000 $'000 $'000 $'000 $'000
income

Total income from | 2,011,061 1,957,338 1,916,904 1,786,375 1,673,862
continuing

operations

Total expenses 2,010,205 1,955,204 1,915,653 1,785,133 1,672,136
from continuing

operations

Statement of 2013-14 2012-13 2011-12 2010-11 2009-10
financial position $'000 $'000 $'000 $'000 $'000
Total assets 1,931,320 1,982,493 1,980,276 1,926,219 1,911,479
Total liabilities 147,613 131,009 126,998 130,116 132,511
Total equity 1,783,707 1,851,485 1,853,278 1,796,102 1,778,968

Income from continuing operations

For 2013-14, the QPS received income from continuing operations of $2,011.1 million, an increase
of $53.7 million (2.74%) from 2012-13. This increase comprised:

an additional $53.2 million received from departmental services revenue
a $0.4 million increase in user charges
an increase of $3 million in grants and other contributions
a decrease of $1.3 million in other revenues
a decrease of $1.6 million in gains on the sale of property, plant and equipment and revaluations
of major plant and equipment.
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For 2013-14, QPS’ total expenditure from continuing operations was

$2,010.2 million, an increase of $55 million (2.81%) from 2012-13. This increase comprised:

e a $51.6 million increase in employee expenses

an increase of $13.7 million in supplies and services

a $0.6 million decrease in grants and subsidies

an increase of $1.8 million in depreciation and amortisation

a decrease of $13.3 million in impairment losses

an increase of $0.8 million in revaluation decrement

a $1 million increase in other expenses. The increase in employee expenses is mainly attributed
to enterprise bargaining agreement salary increases and an increase in the number of
employees in 2013-14.

State contribution and other revenue sources

The funding contribution to QPS by the state government in 2013-14 increased by 2% from 2012-13.
The below table represents the 2013-14 funding appropriated by the state government and the

expenditure for each major departmental service.

Major departmental State % of state QPS % of QPS
service contribution | contribution expenditure expenditure
2013-14 2013-14 2013-14 2013-14
$'000 $'000
Crime and Public Order 1,558,364 82% 1,624,875 81%
Road Safety 350,840 18% 385,330 19%
Total 1,909,204 100% 2,010,205 100%

In addition to the state contribution, the QPS receives revenue from other sources including user
charges, grants and contributions, other revenues and gains on the sale and revaluation of property,
plant and equipment. This additional revenue including revenue received from the federal
government (for funding G20 preparations in 2013-14) was used to fund the $101 million variance
between the state contribution and QPS’ expenditure for 2013-14.

The QPS delivers its services across two major departmental service areas as outlined in the table
above. The costs for service delivery support are proportionally spread across each major
departmental service for the purpose of determining the full cost of each deliverable.

Summary of financial position

Assets

As at 30 June 2014, total assets were valued at $1,931.3 million, which represents a decrease of
$51.2 million (2.58%) from the previous year. This change was largely the result of:

e adecrease of $77 million in property, plant and equipment

a decrease of $8.1 million in intangible assets

an increase of $3.9 million in other current assets

a decrease of $17.1 million in receivables

an increase of $49 million in cash and cash equivalents

a decrease of $1.9 million in non-current assets classified as held for sale.
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Liabilities

As at 30 June 2014, total liabilities were valued at $147.6 million, an increase of $16.6 million from
the previous year. This change was the result of:

e adecrease of $8.5 million in payables

e anincrease of $10.9 million in accrued employee benefits

e an increase of $14.2 million in other current liabilities.

The increase in accrued employee benefits, comprised:

e a $2.6 million increase in annual leave and long service leave liabilities

e a $3.8 million increase in accrued allowances

e a $4.5 million increase in outstanding wages payable to QPS employees as at 30 June 2014.

Net Assets

The net asset position of the QPS (assets minus liabilities) at the end of 2013-14 was

$1,783.7 million. This was a decrease of $67.8 million on the 2012-13 net asset position. This
represents a decrease in total assets of $51.2 million together with an increase in liabilities of

$16.6 million.

Summary of costs and risks in relation to liabilities and contingent liabilities

Liabilities

Total liabilities for the QPS were valued at $147.6 million as at 30 June 2014. To minimise exposure
to liquidity risk arising from these liabilities, the QPS follows a liquidity management strategy to

ensure sufficient funds are available to meet employee and supplier obligations as they fall due.

The QPS has not undertaken any borrowings from Queensland Treasury Corporation in 2013-14
and therefore any risks in relation to liquidity risk or market risk are minimal.

A more comprehensive analysis regarding the QPS’ costs and risks in relation to its financial
instruments are set out in the financial statements (note 29).

Contingent liabilities

The QPS’ exposure to contingent liabilities comprises litigation in process and native title claims over
departmental land.

As at 30 June 2014, 18 litigation cases were filed and in progress with the QPS named as the
defendant. The QPS has implemented a contingent liability management system to actively manage
litigation cases and to minimise the costs associated with these cases.

With regard to native title claims over departmental land, the QPS’ exposure to liability claims is
considered to be minimal as most of the affected land is community infrastructure developed in
accordance with the gazetted purpose of the land as Reserves.

A more comprehensive analysis regarding the QPS’ costs and risks in relation to its contingent
liabilities is set out in the financial statements (note 28).
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QUEENSE AND POLICE SERVICE

FINANCIAL STATEMENTS 2013-14

Contents

Statement of Comprehensive Income

Statement of Financial Position

Statement of Changes in Equity

Statement of Cash Flows

Statement of Comprehensive income by Major Deparimental Services
Statement of Assets and Liabilities by Major Departmental Services
Notes To and Forming Part of the Financiat Statements

Certificate of the Queensland Palice Service

independent Auditor's Repori

General Information

These financial statemenls cover the Queenstand Police Service.

The Queensland Police Service is & Queensland Gevenment Department under the Public Service Act
2008 . The department was first established by the Police Act of 1863

The depariment is controlied by the State of Queensiand which is the ultimate parent,
The head officg and principal place of business of the depariment is:

200 Roma Strest
Brisbane GLD 4000

A descriplion of the nature of the department's operations and its principal activities is included in the notes
to the financial statements.

For informatian in relation o the department's financial statements piease call (07) 3364 8542 or visit the
departmental internet sile www.police.qld.gov.au

Amounts shown in this financial report may not add to the correct sub-totals or totals due to rounding.
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QUEENSLAND POLICE SERVICE
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMERTS 2013-14

Objectives and Principal Activities of the Deparlment

Nole 1 Summary of Significant Accounting Policies

Note 2. Reconciliation of Payments from Consolidated Fund to Departmental Services Revenue
Recognised in Statement of Comprehensive Income
Recenclliation of Payments from Consolidated Fund to Equity Adjustment Recognised in
Contributed Equity

Note 3:  User Charges

Note 4. Grants and Other Contributions

Nole 5:  Other Revenue

Note 6. (Gains

Note 7. Employee Expenses

Nole 8  Key Execulive Management Personnel and Remuneration

Note @ Supplies and Services

Note 10:  Grants and Subsidies

Nole 11;  Depreciation and Amorlisation

Note 12:  Impairment Lossas

Note 13:  Other Expenses

Note 14: Cash and Cash Equivalents

Note 15:  Receivables

Note 16: Inventoties

Note 17-  Other Current Assats

Note 18  Non-Current Assets Classified as Held for Sale

Note 19:  Intangible Assets

Note 20:  Property, Plant and Equipment

Note 21:  Payables

Note 22: Accrued Empioyee Benefits

Note 23.  Other Current Liabilities

Note 24 Reconciliation of Operating Surplus to Net Cash Provided by (Used in} Operating Activities

Note 25 Non-Cash Financing and Investing Activities

Note 26:  Asset Revaluation Surplus by Class

Nole 27: Commitments for Expenditure

Nole 28: Contingencies

Nole 29: Financial Instruments

Nole 30:  Schedule of Administered items

Note 31:  Reconciliation of Payments from Consolidated Fund to Administered Revenue

Note 32:  Trust Transactions and Balances

Note 33: Events Occurring After Balance Date
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Income from Continuing Operations
Deparimental services revenue

User charges

Grants and other contributions

Other revenue

Tolal Revenue

Gains on disposaliremeasurement of assets
Total income from Continuing Operations

Expenses from Continuing Operations
Employee expenses

Supples and services

Grants and subsidies

Depreciation and amertisation
Impairment losses

Revaluation decrement

Other expenses

Total Expenses from Continuing Operations

Operating Result from Continuing Operations

Other Comprehensive Income

items that will not be reclassiied subseguently to

Operating Resuif:

Increase (decrease) in asset revaluation surplus*

Total fems that wiill not be reclassified
subsequently to Operating Result

Total Other Comprehensive Income

Total Comprehensive Income

thh b owr

10
11
12

13

26

2014 2013
$°000 $'000
1,925,178 1,871,951
61,133 60,724
18,792 15,823
4,719 6,010
2,000,822 1,954,508
1,239 2,830
2,011,061 1,957,338
1,582,445 1,530,882
310,441 296,775
5,102 5,716
97,336 95,497
(428) 12,834

784 -
14,524 13,500
2,010,205 1,955,204
856 2,134
(25,211) (1,456)
(25,211) (1,456)
(25,211) {1,456)
(24,355) 678

" This amount represents an increase or decrease in the asset revaluation surplus as a result

of revaluations and is not part of the department’s operating result,

The accompanying noles form part of these statements.
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QUEENSLAND POLICE SERVICE
STATEMENT OF FINANCIAL POSITION
As at 30 June 2014

Notes 2014 2013
$'000 $'000
Current Assels
Cash and cash equivalents 14 86,553 37,580
Receivables 15 76,408 93,478
inventories 16 4475 4,422
Other current assets 17 15,281 11,428
182,717 146,909
Non-current assets classified as held for sale 18 4,123 50802
Total Current Asseis 186,840 152,801
Non-Current Assets
intangible assets 18 61,182 69,260
Properly, plant and eguipment 20 1,683,298 1,760,302
Total Non-Current Assets 1,744,480 1,828,592
Total Assets 1,931,320 1,982,493
Current Liabilities
Payables 21 §4,087 73,838
Accrued employee benefiis 22 68,295 57,372
Cther current liabiliies 23 14,331 g7
Total Current Liabilities 147,613 131.008
Total Liabilities 147,613 131,009
Net Assets 1,783,707 1,851,485
Equity
Confributed equity 670,965 721,080
Accumulated surplus 403,847 306,349
Asset revaluation surplus 26 708,865 734,076
Total Equity 1,783,707 1,851 485

The accompanying noles form part of these statements.

61



Queensland Police Service 2013-14 Annual Report

GIUEENSLAND POLICE SERVICE
STATEMENT OF CHANGES IN EQUITY
For the year ended 30 June 2014

Contributed  Accumulated Asset Revaluation

Equity Surplus  Surplus (Note 26) TOTAL
$'000 3000 $'000 $'000
Balance as at 1 July 2012 723,531 384,215 735,532 1,863,278
Operating resull from continuing operations - 2,134 . 2434
Other Comprehensive Income
- Increase {decrease) in asset revaluation surplus - - (1,456) (1,456)
Total Comprehensive Income for the Year - 2,134 {1,4586) 678
Transattions with Owners as Owners:
- Appropriated equity injections (Noie 2) {2,471) - - (2,471
Net Transactions with Owners as Qwners {2,471% - - (2,471)
Baiance as at 30 June 2013 721,080 396,349 734,076 1,851,485

Contributed  Accumuiated Asset Revaluation

Equity Surplus  Surplus {Note 28) TOTAL
$'000 £'000 $'000 000

Balance as at 1 July 2013 721,080 306,349 734,076 1,851,485
Cperating resull fror conlinuing operations - 856 . 855
Other Comprehensive Income
- Increase (decrease) in asset revaluation surplus - - {25,211} (25,211)
Total Comprehensive Incoms for the Year - 556 (25.211) {24, 355)
Transactions with Owners as Owners:
- Appropriated equity injections (Note 2) (30,265} - - {30,265}
- Net transfers in/(out) (ransferred via machinery-of-
Government change) {19,800) 6,642 (13,158)
Net Transaclions with Qwners as Cwners {50,065) 6.642 - {43,423)
Balance as at 30 June 2014 670,995 403,847 708,865 1,783,707

The accompanying notes form parf of these statements.
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Cash flows from operating activities
Infiows:
Departimental services receipts
User charges
Grants and other contributions
GST input tax credits from ATO
GST coliected frem customers
Inierest receipts
Other

Outflows:
Employee expenses
Supplies and services
Grants and subsidies
GST paid to suppliers
GST remitted to ATO
Other
et cash provided by (used in) operating activities

Cash flows from investing activities
Inflows:
Sales of property, plant and equipment

Outflows:

=ayments for property, plant and eguipment

Payments for infangibles
Net cash provided by {used in} investing activities
Cash flows from financing activities

Inflows:

£quity injections

Qutflows:

Equity withdrawals
Net cash provided by {used in} financing activities
Nel increase {decrease) in cash and cash equivalents

Cash and cash eguivalenis at beginning of financiat year

Cash and cash equivalents at end of financial year

The accompanying nofes form part of these statements.

Notes

24

14

2014 2013
$000 $'000
1,961,502 1,866,245
58,770 59,950
0,248 8,307
34,954 42047
8,731 8,631
358 348
2,086 2,486
(1,566,751) (1,542,110)
(297,923) (259,225}
(4,015) (6,449)
(40,733) {41,187)
(10,330) {10,100}
{21,831) (20,761)
134,966 99,183
12,420 12,304
(67,538) (94,478)
(610) (2,508)
(55,728) {84,682}
24,086 56,704
(54,351) (59,175)
{30,265) {2,471)
48,973 12,030
37,580 25,550
86,553 37,580
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GUEENSLAKD FOLICE SERVICE
STATERENT OF COMPREHEMNSIVE INCOME BY MAJIOR DERARTIMENTAL SERVICES
For the vesr ended 30 Jupe 2014 ‘

Crime end Fublic Grdar Rogd Safuty™ Yotal

2044 20493 14 2043 2314 2093

LT $000 ©h6h #5600 €000 €060
ngome form Continuing Operstions *
Appropriation Revenue 1574,33¢ 1,580,811 350,840 341,140 1925179 1,871 08¢
User chaerges and feas 34,781 34,548 28,352 28,178 61,133 60,724
Grants and other contributions 14,665 12,348 4,128 3474 18,782 15,823
Ctives rovenugs 4,007 4,882 712 1,128 4,718 6.010

1,627,792 1,582,580 382,080 371,818 2008822 1054508
Gelers '
Gain on selefrevaluation of essets ga7 2,277 248 553 1,238 2 830
Tota! ncome from Gontinuing Operetions 1,628,768 1,584,867 862472 372471 2,019,081 4657555
Expanses from Gontinuing Oporations #
Empic_zyaﬁ EXDETISEE 1,278,028 1,238,768 304,417 254,086 1,582,445 1,530,882
Suppliss and services 251,024 238,874 58,417 58,801 310,441 288,775
Grents and subsldies 4,124 4,620 578 1,088 5,102 5718
Depreciation and amortisaton 78,440 76,664 19198 16.833 97,33 95457
Irmpairment lusses 356 12,824 - 10 358 12,834
Other axpenses 13,202 12,271 1,322 1,228 14,524 13,800
Total Expensas 1,824,875 508,198 555,350 2065 E010,205 4085204
ftet (SmpluniDafie 38k 4,728 (305 408 B5E 7454
Cthar Compralienzive Incems
nerease (decreass) In asset revaluation surpius (20,242} {1,165) {4,588) {287} (25,241} {1,456
Totel Other Comprehensive ncomes (20,242} {1,168) 14,555} {287} (25,2111 {4,458
Totgl Comprehenslvs insome {16,228} 558 {028} 118 {24, 355) 676
E " Affocation of incoms end expenses fo servics defivery support (distlasure only):

income 335,920 320,830 78.379 74,026 415308 395,556
Expenses 335,788 320,888 78,345 78013 415,131 388,012

* " The Doparlment has syslems 1 plete o alipeate Incoms snd expansas by departmerial ssrvics. Tho QFE hos replaced its pravious s
services with @ single service ares: Polive Services, and two services: Crims and Pubile Crdsr and Rosd Sefely. Polica Barvices consglitiates
sorvios steridards previously presanted undur the Frofessiongl Stantlerds and Bihical Practics snd Service Dealivary Suppart services. Crime
#nid Public Order includss sarvice flendards relatad fo personal safsly, properly securiy and public erder and safaly. Hosd Sufoty includes
sarvics stardards refaied to balffe polising.

QAD
. certified statements
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STATEWMENT OF ASSETS AND LIABILITIES BY MAJCR DEPARTHENTAL SERVICES
For the year ended 30 June 2014

Crime and Public Road Safety™
Order Total

2014 2013 2014 2013 2014 2013

000 $000 £'000 000 $'000 §'000
Currert Assets
Cash and cash equivalents 70,781 30,732 15,772 6,848 86,553 37,580
Receivables 61,867 75,690 14,541 17,788 76,408 93,478
inventories 3,618 3,576 856 846 4,475 4,422
Cther current assels 12,373 9,254 2,908 2,178 15,281 11,429

148,640 116,252 34,077 27 657 182,717 146,809

Non-curent assets classified as held for

sale 3.33% 4,841 792 1,151 4,123 5,902
Total Current Assels 151,871 124,083 34,868 28,808 186,840 152 601
fon Current Assets

Intangible assels 49,118 55,625 12,088 13,6865 61,182 62,260
Property, plant and equipment 1,361,334 1,413,162 331,864 347160 1,683,288 1,760,302
Total Kon Current Assets 1,400,450 1,468,777 344,030 360,815 1,744,480 1,820,563
Total Assets 1552421 1,582,870 378,899 389,623 1,931,320 1,062,403
Current Liabilities

Payables 53,457 58,420 11,530 14,118 64,987 73,539
Accrued employee benefils 58,176 48,351 13,118 11,021 68,205 57,372
Other current liabilities 10,5568 78 3,775 1g 14,331 87
Total Current Liabilities 115,188 165,848 28,424 25,158 147 613 131,008

Total Liabilities

119,188 105,849 28,424 25,154 147,613 131,008

** The Department has systems in place io allocate assets and liabilities by departmental service. The OPS has replaced
its previous six services with a single service area: Police Services, and two services: Crime and Public Order and Road
Safety. Police Services consolidates service standards previously presented under the Professional Standards and Ethical
Practice and Service Delivery Support services, Crime and Public Order includes service standards refated fo personaf
safety, properiy securify and public order and safety. Road Safety includes service standards refated fo frafiic policing.
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Objectives and Principal Activities of the Department

The Queensland Police Service is & Queensland Government department responsible for preserving peace and good
arder in all areas of Queenstand, preventing and detecting erime, protecting the Queensland community, uphelding the
taw, adminislering the law fairly and efficiently and bringing offenders 1o justice.

The department {s funded for the departmental services it delivers principally by parliamentary appropriations. The
department also cost recovers on a fee for service basis for special servicas including:

- heavy vehicle road escorls;

- {iraffic control at road works; and
~ additional policing services al large sporting, entertainment and public events,

1. Summary of Significant Accounting Policles
{a} Statement of Compliance

The department has prepared Ihese financial statements in compliance with section 42 of the Financial and
Performance Management Standard 2009 ,

These financial staternents are general purpose financiel statements and have been prepared on an acorual basis in
accordance with Australian Accounting Standards and Irlerpretations. In addition, lhe financial stalements comply with
Queensland Treasury and Trade's Minimum Reporting Requirements for the vear ending 30 June 2014, and other
authoritative proncuncements.

With respect to compiiance with Australian Accounting Standards and interpretations, the depariment has applied those

requiremerts applicable lo nol-for-profit enfilies, as e Quesnsland Police Service it a not-for-profit departrment
Except where stated, the historical cost convention is used.

{b} The Reporting Entity

The financial slalements include the value of all revenues, expenses, assels, liablities and sguity of the depariment,
The major departmental services undertaken by the depariment are disclosed in Note 1{y),

The department has no controlled entities.

{c) Administered Transactions and Balances

The deparimenl adminisiers, but does nol condral, certain resources on beball of the Government. in doing so, it has
responsibility and is accountable for administering relaled iransactions and items. but does not have the discrelion to
deploy the resources for the achievement of the depariment's objectives.

Administered transactions and balances are disclosed in Note 30. These fransaclions ang balances are nol significant
in comparisan 1o the department’s overall financial performance/fiinancial position,

(&) Trust/Agency Transactions and Balances

The depariment undertakes cerlain trusiee iransactions and mainisins related balances on behalf of various parties and
alse performs certain agency transactions,

As the department acts only in a custodial role in respect of these transactions and balances, they are not recognised in
the financial stalements, but are disciosed in Note 32,
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{e}) Departmental Services Revenue/Administered Revenue

Apprepriations provided under the Appropriation Act 2013 are recognised as revenue when received. Appropriations
receivable and unearned appropriation revenue are recognised at 30 June as approved by Queensiand Treasury and
Trade.

Amounts appropriated to the department for transfer 1o other entities in accordance with legisiative or other
requiremnents are reporied as ‘administered’ item appropriations.

{f) User Charges, Taxes, Fees and Fines

User charges and fees controlled by the depariment are recognised as revenues when the revenue has been earned
and can be measured refiably with a sufficient degree of certainty. This involves either involcing for related
goodsfservices andlor e recognition of accrued revenue. User charges and fees are eonfrolled by the department
where they can be utiiised for the achievemeni of deparimental obieclives,

Taxes, fees and fines collected, but not controiled, by the depariment are reported as administered revenue, Refer to
Nole 30.

{g} Grants and Contributions

Grants, contributions, donations and gifls that are non-raciprocal in nature are recognised as revenue in the vear in
which the depariment cbizins control over them (cantrol Is generally abtained al the time of receipt). Where granls are
received that are reciprocal in nature, revenue is recogrised over the term of the funding arrangements as it is earned.

Contributed assetg are recognised at thelr fair value, Conlributions of services are recoanised only when a fair value

can be determined réfiably and the services would be purchased if they had not been donaled. Where this is the case
an equal amount is recognised as revenue and an expense.

{h} Special Payments

Special payments include ex gratia expenditore and other expendilure thal the depariment is not centraclualy or fegally
obligaled 1o make lo other parties. in compliance with the Financial and Performance Managemen! Standard 2009 , the
depariment maintains a register seiting out details of all special paymenls grealer than 35,000,

The total of ail special paymenis (inciuding those of 35,000 or less} is disclosed separately within Other Expenses (Note
13). However, descriptions of the nature of special payments are only provided for special payments greater tharn

%5 000,

{iy Cash and Cash Equivalents

For the purposes of Ihe Stalement of Financial Position and the Statement of Cash Flows, cash assets include cash on
hand, all cash and chegues receipted but not banked al 30 June as well as deposils at call with financial institulions,

{iY Receivables

Trade deblors are recognised al Ihe amounts due at the ime of sale or service delivery i.e. the agreed
purchasefcontract price. The department's standard setiiement terms is 30 days from invoice date,

The coliectability of receivables is assessed periodically with provision being made for impairment. All known bad debts
were written-off a8 at 30 June. Increases in ihe provision for impairment loss are based on Joss events as disclosed in
Nole 28(c).

Other receivables generally arise from transactions outside the usual operating activilies of the depaniment and are
recognised at their assessed values.

{k} Inventories
inveniories held for distribution are valued al cost,

Cosl is assigned on a weighied average basis and includes expenditure incusred in acquiring the invenlories and
bringing them to their existing condition, excent for training costs which are expensed as incurred.
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{l) Non-Current Assets Classified as Held for Sale

Non-currernt assets held for sale consist of those assels thet management has determined are avallable for immediate
sale In their present condition, for which their sale is highly probable within {he next twelve monihs.

Non-current assels held for sale are measured al the lower of the asset's carrying amount and fair value less costs to
sell. These assels are not depreciated while held for sale,

[m) Acquisitions of Assets

Actual cost is used for the initial recording of all non-current physical and intangible asset acquisitions. Aclua) cosl is
determined as the value provided as consideration plus costs incidentat o the acquisition, This includes all other costs
incurred in getling the assel ready for use, including arehitects' fees and engineering deslgn fees. However, any
lraining costs are expensed as incurred.

YWhere assels are received frea of charge from anolher Queensland Government depariment (whether as aresuliof a
machinery-of-Government change or other involuntary transfer), the acquisifion cost is recognised as the gross carrving
amount in the accounts of (he transferor immediately prior to the transfer logether with any accumulated depreciation,

Assels acquired gt no cost or for nominat consideration, other than from an involuntary transfer from another
Queensland Government entily, are recognised at their fair vajue al date of acguisition in accordance with AASE 116
Froperty, Plant and Eguioment.

{n) Property, Plant and Equipment

items of property, plant and equipment, with & cost or other vaiue equsl to or in excess of the following thresholds are
recognised for financial reporiing purposes in the year of acquisition:

Buildings $10,000
Infrastructure $16,000
Land 31
Major Plant and Equipment $5,000
Plani and Equipment $5,000
Heritage & Cultural 35,000

lterms purchased or acquired for a lesser vatue are expensed in the year of acquisition.

Land frnprovements underiaken by the department are included with buildings.

{o) Amortisation and Depreciation of Intangibles and Property, Plant and Equipment

Lend is not depreciated as # has an unfimited usefu! fife.

Allintangible assets of the department are recorded as having finite useful fives and are amortised on a straight fine
basis.

Praperty, plant and equipment is deprecialed on a straight-line basis so as to allocate the net cosl of revalued amount
of each assel, less its estimated residual value, progressively over its estimated useful life to the depariment.

Assels under construclion (work-in-progress) are not deprecialed unlil they reach service detivery capacity. Service
delivery capacity relates to when consiruction is complete and the asset is first put to use or is instailed ready for use ir
accordance with its intended application. These assets are then reclassified 1o the ralevant asset classes within

properly, plant and equipment.

Where assetls have separalely identifiable components that are subject to regular replacement, these componenis ere
assigned uselul lives distinct from the asset to which they relate and are deprecialed accordingly.
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Any expenditure thal increases the criginally assessed capacity or service potential of an assel is capitalised and the
new depreciable amount is depreciated over the remaining useful iife of the asset o the depariment.

The depreciable amount of improvements 1o or on leasehold land is allocaled progressively over the estimated usefui
lives of the improvements or the unexpired period of the lease, whichever is ihe shorler. The unexpired period of &
lease inciudes any eption period where exercise of the option is probable.

items comprising the depariment’s technical library are expensed on acquisition.

For each class of depreciable asset 1he foliowing depreciation ant amorlisation rales are used:

Class . Average Rate (%)
Buildings 1.55
Infrastruciure 3.33
Major Plani and Equipmeni 6.84"
Moter Vehicles 3108
Plant and Equipment 12.44
Heritage assels 1.13
Intangible assets 1380

* Aircraft are classified as maejor plant and equipment.

{p} Revaluations of Non-Current Physical and Intangible Assets

Land, buiidings, infrastructure, major plant and equipment and herilage and cullural assels are measured gl falr value in
accordance with AASE 116 Property, Plant and Equipment, AASE 13 Fair Value Measurement and Queensiand
Treasury and Trade's Non-Current Assef Policies for the Queensland Public Sector. In respect of fhess asset classes,
the cost of items acquired during the Tinancial year has been judged by management of tha Queensland Police Service
1o mialerially represent their fair value at the end of the reporing period,

All other nan-current assets, principally plant and equipment and intangible assets, are measured at cost in accordance
with Queensiand Treasury and Trade's Non-Current Asset Palicies for the Queensiand Public Sector.

Non-current physical assels measurad at fair velue are revalued on an annual basis by appraisais underlaken by an
independent professional valuer or by the use of appropriate and relevant indices. Revaluations based on independent
professional valuation appraisals are underlaken on a rofling basis over & five year pering. However, if a significant
asset or class of assels experiences significant or volatile changes in fair value (i.e. where indicaters suggests that the
change in the value of the assets may have a material Impact on the asset ciass between one reporting period and the
next), it is subject to such revalualions in the reporting period, where practicable, regardiess of the timing of previous
such method of revaluation. Major planl and egquipment assels such as gircraft are independently revaiued or an
annual basis.

Where indices are used in the revalualion process the department ensures that the application of such indices would
result in & valid estimation of the assel's fair value at reporiing dafe. State Valuation Service (SVS) supplied the indices
angd provided assurance as o the robusiness, validity and appropriateness for application 1o the relevant assets,

indices used may be also tested for reasonableness by applying the indices to & sample of assets and comparing
results to similar assets that have been valued by an independent professional valuer and analysing the trend of
changes in values over time. Al year end, managemenl assess the relevance and suitability of indices provided by SVS
based on the depariment’s own perlicular circumstances.

Celails of how fair value was delermined as at 30 June 2014 are reponriad in Note 20,

Any revaluation increment arising on the revalualion of an assel is credited to the asset revaluation surplus of the
appropriale assel class, excepl lo the extent it reverses a revaluation decrement for the class previously recognised as
an expense. A decrease in the carrying amount on revaluation is charged as an expense, o the extent il exceeds the
batance, if any, in the revaluation surplus relating o that asset class.
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On revaluation, accumulated depreciation is restated proportionately with the change in the carrying amount of the
asset and any change in the estimate of the assel's remaining useful life.

Materiality concepts under AASB 1031 Materiaiity are considered in delermining whether the difference between the
carrying amount angd the fair value of an asset is malerial.

Separately idenlified components of assets are measured on the same basis as the assets lo which they relate.

{q) Fair Value Measurement

Fair value is the price that would be received lo sell an asset or paid o lransfer a ltability in an orderly lransaction
between markel parlicipants at the messurement date under current rmarket conditions {i.e. an exil price) regardless of
whether that price is directly derived from observable inputs or estimated using another valuation lechnigue,

Observable inpuls are publicly avaitable data that are relevant to the characteristics of the assels/fiabilities being
valued. Observable inpuls used by the departmenl include, but are nof imiled to, published sales datz for land and
general office buildings.

Unobservable inputs are data, assumplions and judgements that are not available publicly, but are relevant to the
characlaristics of the assetsfliabilifies being valued. Significant urobservable inputs used by the depariment include,
bul are not limited (o, subjective adjustments made to observable dala lo take account of the characteristics of the
department assets/liabilities, infernal records of recent construction cosls (andfor estimates of such costs) for assets
characteristics/funclionality, and assessments of physical condition and remaining useful fife. Unobservable tnputs are
used to the exlent that sufficient relevant and refiable observable inputs are not available for similer assets/liabilities,

A fair value measurement of a non-financial assel tskes into aceount a market participant's ability o generate economic
benefils by using the asset in its highest and best use,

All assets and liabilities of the department for which fair value is measured or disclosed in the financial stalements are
categorised within the following fair value hierarchy, based on the dala and assumplions used in the most recent
specific appraisals:

Levet 1 - represents fair value measurements that reflect unadjusted quoted market prices in active markets for
identical assels and fiabililies;

Level 2 - represents fair value measurements that are substantially derived fram inputs {other than quoted prices
inctuded withins level 1) thal are observatie, either directly or indirectly; and

Level 3 - represents fair value measurements thal are substantially derived from unobservable inpuis,

None of the department's valuations of assets or Habiiities are eligible for categorisation inlo leve! 1 of the fair vaiue. As
2013-14 is the first year of application of AASB 13 by the Queensisnd Police Service, there were no transfers of assels
between fair value higrarchy levels during the period.

More specific fair value information about the department's Property, Plani and Equipment is outiined in Note 20,
{r}intangibies

Intangible assets with a cost of other value equal to or graater than $100,000 are recognised in the financial
statements. llems with a lesser vailue are expensed. Each inlangible assei, less any anlicipated resigual value, is

amorlised over its estimated usefui life 1o the depariment. The residual vaiue is zero for all the department’s intangible
assets,
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It has been determined that there is not an active market for any of the depariment’s inlangible assets. As such, the
assels are recognised and carried al cosl less accumulated amoertisation and accumuiated impairment losses.

No intangible assets have been classified as held for sale ar form parl of a dispasal group of assats heid for sale.

Purchased Software

The purchase cost of sofiware equsl to or above the intangible asset threshold has been capitalised and is being
amortised on a straight-line basis over the period of the expecied benefil 1o the department, namely an average 6,32
years.

Inmternally Genergted Software
Expenditure on research aclivities relating o internaliy-generated intangible assels is recognised as an expense in the
period in which it is incurred.

Costs associated with the development of compuler sofiware classed as intangible assets have been capitalised and -
are amoriised on a straight-fine basis over the period of expected benelit o the depariment, namely an average 8,21
years,

(s} impairment of Non-Gurrent Assets

All non-current physical and intangible assets are assessed for ingicalors of impairment on an annual basis. If an
Indicator of pussible impairment exists, the department defermines the assel's recoverable amount. Any amount by
which the assel's carrying amount exceeds Lhe recoverable amount is recorded as an impairment loss.

The asset's recoverable amount is determined as the higher of the asset's fair value fess cosis to sell and depreciated
replacement cost.

Animpairment joss is recognised immediately in the Staterment of Comprehensive Income, unless the assel is
measured at a revalued amount. When the assal is measured at a revalued amount, the impairment loss is offset
agains! the assel revaluation surplus of the relevant class lo the exlent available.

Where an impairment loss subsequently reverses, the carrying amounl of the assel is increased Lo the revised estimate
of its recoverable amount bul only to the extent thaf the increased carrying amount does not exceed the carrying
amount that would have been delermined had no impalrment loss been recognised for the asset in prior vears, A
reversal of an impairment l0ss is recognised as income, unless the asset is carried al a revaived amount, in which case
the reversal of the impairmen{ loss is treated as a revalustion increase. Refer aisa Note 1(p).
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{t} Leases

A distinclion is made in the financia! statements between finence leeses thal effectively ransfer from the lessor to the
‘essee substantially alf risks and benefils incidental to ownership, and operating leases, under which the lessor retains
substantially all risks and benefils.

There were no finance leases held by the deparimenl as at 36 June 2014,

Operaling lease payments are representalive of the pattern of benefits derived from the leased assels and are
expensed in the pericds in which Lthey are incurred.

Incentives received on enlering into operaling leases are recognised as lisbilities, if applicable. Lease payments are
aliocated between renlal expense and reduction of the fiabiiity.

{u) Payables

Trade credifors are recognised upon receipl of the goods or services ordered and are measured 2t the nominal amount
i.e. agreed purchaselcontract price, gross of applicable trade and other discounts. Amounis owWing are unsecured and
are generally settled on 30 day terms.

v} Financial Instruments

Recognition
Financial assels and financial liabilities are recognised in the Statement of Financial Posilion wher the departmeni
becomes party to the contractual provisions of the financial instrument,

Classification

Financial instruments are classified and measured as follows:

- Cash and cash equivalents - held st fair value through profil or loss
- Receivables - held at amortised cosi

- Payabies - held at amortised cost

The department does not enter inte transactions for speculative purposes, nor for hedging. Apart from cash and cash
equivalents, the department holds no financial assels classified at fair value threugh profif or loss.

All other disclosures relaling to the measurement and financial risk management of financial instruments heid by the
department are included in Note 28.
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{w) Employee Benefits

Employer superannuation contributions, snnual leave levies and fong sarvice leave fevies are regarded as employee
benefils as disclosed in Note 7.

Payroll tax and workers' compensation insurance are a consequence of employing empioyees, bul are nol included as
part of an employee’s lotal remuneration package. These llems are nol employee benefits and are recognised
separately as empioyee related expenses.

Wages, Salaries and Sick Leave
VWages and saiaries due but unpaid at reporting date are recognised in the Slalement of Financial Position at the
current salary rates.

For unpaid entilements expecled to be pald within 12 monlhs of reporting date, the liabilities are recognised at their
undiscounted values.

Prior history indicates that on average, sick leave taken each reporting peried is less than the entitiement accrued. This
is expecied {o continue in fulure periods. Accordingly, it is unfikely that existing accumulated entilements will be used
by employees and no liability for unused sick leave entillements is recognised.

As sick leave is non-vesting, an expense is recognised for this leave as it is taken,

Annugl Leave i

The Queensland Government's Annual Leave Central Scheme (ALCS) became operational on 30 June 2008 for
depariments, commercialised business inits and shared service providers. Under this scheme, a levy is made on the
department lo cover the cost of employzes’ annual leave (including leave loading and on-cosis). The levies are
expensed in the pericd i which they are payable. Amounts paid to employess Tor arnual leave are claimed from the
scheme guarterly in arrears.

From 1 July 2008, no provision for annual lgave is recognised in the deparlmeni's financial stalements as the liability is
held on a whole-of-government basis and reported in those financial slalements pursuant 10 AASE 1049 Whole of
Governmen! and Gensral Government Sector Financial Reporting .

Long Service Leave

Under the Gueensland Government's Long Service Leave Scheme. a lavy is made on the department 1o cover the cost
of employess' long service leave. The levies are expensed in the period in which they are payable, Amaunts pawd lo
employees for long service leave are claimad from the scheme quanerly in arrears,

Mo provision for long service leave is recognised in the depariment's financial statements, the liability being held on a
whole-of-governmen! basie and reperted in those financlal stalements pursuant lo AASE 1048 Whole of Government
and General Government Seclor Financial Repcrting.

Superannuaticn

Employer superannuation contrinutions are paid to QSuper, the superannuation scheme for Queensiand Government
employees, af rates delermined by the Treasurer on the advice of \he Stale Aciuary. Contribulions are expensed in the
period in which they are paid or payable, The depaniment's obligation is fimited to its contribution to QSuper,

The QSuper scheme has defined benefit and defined contribution categories. The liability for defined benefits is held
on a whote-of-government basis and reporied in those financial statements pursuant to AASB 1048 Whote of
Government and General Governiment Secfor Financial Reporting.

Key Exscutive Management Personnel and Remuneration

Key execuiive managemen! personnel and reruneration disclosures are mada in accordance with section 5 of the
Financial Reporling Requirements for Queenstand Government Agencies issued by Queenslang Treasury and Trade.
Refer to Note 8 for the disclasures on key execulive management personnel and remuneration,
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{x} Allocation of Revenues and Expenses from Ordinary Activities to Corporate Services

The depariment discloses incume ant expenses altributeble to service delivery support in the Statement of
Comprehensive income by Major Departmental Services,

Direct expenses are fully allocated to the relevant major deparlmental service. However indirect expenses are reporled
as service delivery suppor and are allocated io major deparimental services based on the resulls of 2 siate-wide
activity survey. Income is distributed based on the allocation of BXPenses,

The expenses atlribulable (o service dalivery support includes information and technology costs, property and fransport
refaled operating and maintenance costs, Queensland Shered Services charges and ather suppart costs.

{y} Major Departmental Services of the Depariment

The identity and purpose of the miajor deparimental services undertaken by ihe department during the year are as
follows:

Crirne and Public Order

Crime and Public Order services:

- prolect personal safety and prevent and delect related offences including homicide, assault, sexual assaull and
robbery

- protect property and prevent and detect related offences incluging unfawful entry, other property damage, motor
vehicle theft, and other thelt {excluding unlawiul entry)

- maintain public order and safety during major events and natural disasters - from planning to recovery; address pubiic
space enjoyment, sireet and nuisance offences, and liquor licensing issues; and enviranmental design 1o reduce crime
including alcohd! fueffed viclence.

Road Safety

Road safety services enforce {reflic law and reduce road rauma including through the prevention and detection of
speeding, red light offences, driving under the influence of alcohal or drugs, driving while Tatigued and nol wearing
seatbelts.

74



Queensland Police Service 2013-14 Annual Report
QUEENSLAND FOLICE SERVICE
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2013-14
For the year ended 30 June 2014

{2} Insurance

The majority of the department’s non-current physical assets and other risks are insured through the Queensiand
Government Insurance Fund (QGIF), premiums being paid on a fisk assessment basis. The depariment has privately
insured ifs motor vehicles and its Air-wing pilots.

In addition, the department pays premiums to WaorkCover Queensland in respect of #s obligations for employee
compensation.

{aa) Rounding and Comparatives

Amours included in the finencial slaternents are in Australian dollars and have been rounded o the nearest $1,000 or,
where thal amount is $600 or [ess, 10 zero, unless disclosure of the full amount is specifically required.

Comparalive information has been restaled where necessary o be consistent with disclosures in the current reparting
period.

(ah) Contrihuted Equity

Non-reciprocal transfers of assels and liabilities between wholly-owried Queensland State Public Sector entities as a
resull of machinery-of-Government changes are adjustad to Contributed Equity in accordance with Interpretation 1038
Contributions by Owners Made to Whally-Qwned Public Sector Entities. Appropriations for equity adjustmenits are
similarly designated,

{ac) Taxation

The department is a Stale body as defined under the income Tax Assessment Act 1036 and is exemp! from
Commonweaith laxation with the exception of Fringe Benefils Tax {FBT) and Gaods and Services Tax {G8T). GST
credils receivable and GST payable lo the Australian Tax Office {(ATO) are recognised and disclosed in Note 15,

(ad) Issuance of Financial Statements

The financial statements are authcrised for issue by the Commissioner of Police (as Accounigble Officer) and the
General Manager of Business Services Division (as Chief Finance Officer) at the dele of signing the Management
Ceriificate.
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(ae) Accounting Estimates and Judgements

The preparation of financial statements necessarily requires the determination and use of certain critical atcounting
estimales, assumptions, and management judgemenis ihat have the potenttal to cause a material adjustment to the
carrying amounts of assels and liabifities within the nex! financial year, Such estimates, judgemenis and underlying
agsumplions are reviewed on an ongoing basis. Revisions o accounting estimales are recognised in the period in which
the estimate is revised and in future periods as relevant.

Eslimales and assumptions that have a potential significant effect on the financial statements are outlined in the
following financiaf statement notes:

Valuation of Property, Piant and Equipment - Note 20
Contingencies - Note 28
Depraciation and Amortisation - Note 11

The Australian government passed ils Clean Energy Act 2071 in November 2011 with a start date of 1 July 2012, The
iegislation resulted in the introduction of & price on carbon emfssions made by Austratian businesses fram 1 July 2012,

From 1.July 2014, the government has abolished the carbon tax. The withdrawal of the carbon pricing mechanism is not
expected 1o have a significant impact on the depariment's critical accounting estimates, assumptions and management
judgements.

{af) Services Received Free of Charge or for Nominal Value

Contributions of services are recognised only i the services would have been purchased if they had nol been donated
and their fair value can be measured reliably. Where this is the case, an equal amount is recognised as revenue and an
expense.

{ag) Machinery of Government changes

As a resull of the Public Service Departmentai Arrangements Notice {No.8) 2013, dated 1 November 2013 and effactive
1 Novemnber 2013, that par of the Queenstand Police Service known as the Qusensland Police Service Air Wing
excluding the Aeral Surveillance Unit, was transfarred to the Public Safaty Business Agency (PSBA).

As agreed between the Commissiaoner of Pelice for the Queensiand Police Service and the Chief Executive Cfficer for the
Public Safety Business Agency as a result of this machinery-of-Government (MoG}) change the following assets and
llabilities were transferred out of the Queensland Police Service effective 1 November 2013,

Machinery-of-Government Transfers Out PSBA
3000
Assets
Cashand cash equivalents -
Receivables
iInventories -

Olher financial assets -
intangible assels -

Properly, pfarl and equipment 10,749
Total assets 10,748
Liabilities

Payables

Accrued employee benefits -

Orher Babilifies -
Total liahilities -
Net assets 10,748

This resuited in $10.749M in net assets being transferred o the Public Safety Business Ageancy.
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QUEENSELAND POLICE SERVICE
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2013-14
For the year ended 30 June 2014

{ag) {cont'd)

Decreases in assets and liabilities have been accounied for in Cantribuled equily as disclosed in the Statement of
Changes in Equity.

{ak) New and Revised Accounting Standards

The department did not voluntarily change any of its accounling policies during 2013-14. The Australian Accounting
Standarc changes applicable for the first time as from 2013-14 have had minimal effect on the department's financial
statements, as explained below.

AASE 13 Fair Value Measurement became effective from reporiing pericds beginning on or after 1 January 2013. AASB
13 sets out @ new definition of 'fair value' as well as new principles to be applied when determining the fair value of
assets and labiliies. The new requirements appiy to all of the department's assets and liabilities (excluding leases) that
are measured andfor disclosed at fair value or another measuremeant based or fair value. The impacls of AASE 13
relate to the fair velue measurement methodologies used and financial statement disclosures made in respect of such
assets and Habiliies.

The department reviewed its fair value methodologies (inctuding instructions to valuers, data used and assumptions
made) for ali items of propery, plant and equipment measured st fair value fo assess whether those methodologies
cormply with AASE 13. To the extent that the previous methodologies were notl in compliance with AASE 13, valuation
methodologies were revised accordingly to be in line with AASE 13. The revised valuaticn methodologies have not
resulted in material differences from the previous methodologies used by the depariment.

A revised version of AASB 118 Employee Benefits became effeclive for reporling periods beginning on or afier 1
January 2013. As the deparimeni does nol directlly recognise any employee benefit liabilities, the only implications for
the department were the revised concept of termination benefits’ and the revised recognition criteria for terminalion
henefit fabilities. If terminaticn benefits meet the AASB 119 timeframe criterion for 'short-term employee bengfits', they
will be measured according to the AASE 118 requirements for ‘'shori-term employee benefits’. Otherwise, termination
benefits need to be measured according io the AASB 118 requirements for ‘other tong-term employee benefits'.

The revised AASB 119 includes changed criteria for accounting for empioyee benefits as 'shori-term employee bencfits',
However, as the department is a member of the Gueensland Government central schemes for annual leave and long
service leave, this change in criteria has no impact on the departiment’s financial slatemenis, as the empicyer lkability is
held by the central scheme.

The revised AASRE 119 alse includes changed requirements for the measurement of employer liabilities/assets arising
from defined benefit plans, and the measurement and presentation of changes in such ligbilities/assels. The department
anly contributes to the QSuper defined benefit plan, and the corresponding Q8uper employer benefit obligation is hetd by
the Stale. Therefore, those changes t0 AASE 119 will have no impact on the department

AASB 1053 Application of Tiers of Austrafian Accounting Standards became eflective for reporting periods beginning an
or after 1 July 2013. AASB 1053 estabiishes a differential reporting framework for those entities that prepare general
purpose financial sialements, consisting of two tiers of reporting reguirements — Australian Accounting Standards
{commonly referred to as "Tier 17, and Australian Accounting Standards - Reduced Disclosure Requirements {commonly
referred ta as Tier 2°). Tier 1 requirements comprise lhe full range of AASE recognition, measuremant, presentation and
disclosure requirements that are currently applicable to reporting entities in Australia. The only difference between the
Tier 1 and Tier 2 requiremenis is that Tier 2 requires fawer disclosures than Tier 1.

Pursuant to AASE 1053, public sector entities ke the Queensland Police Service may adopt Tier 2 requirements for their
general purpose financial stalements. However, AASB 1053 acknowledges the power of a regulator to require
application of the Tier 1 requirements. In the case of (he Queensland Police Service, Queensiand Treasury and Trade is
the regulator. Queensland Treasury and Trade has advised that its policy decision is to require adoption of Tier 1
reporting by all Gueensiand Covernment depariments (including the Queensland Police Service) and statutory bodies
that are consolidated into ihe whole-of-Governmenl financial statements. Therefore, the release of AASRE 1053 and
associated amending standards has had no impact on the department.
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The depariment is not permitted to early adopl a new or amended accounting standard ahead of the specified
commencement date unless approval is obteined from Queensiand Treasury and Trade. Consequently, the department
has not applied any Australian Accounting Standards and interpretations thal have been issued but are not vet effective.
The department applies standards and interpretations in accordance with their respective commencement dates,

At the date of authorisation of the financial report, the expected impacts of new or amended Australian Accounting
Standards with future commencement dates are as sef out below.

AASRE 1055 Budgetary Reporting applies from reporting periods beginning on or aer 1 July 2074, The department will
need to inciude in its 201415 financial stalements the original budgeled figures from the Income Statement, Balance
Sheet, Statement of Changes in Equity and Cash Fiow Staisment as published in the 2014-15 Queenstand
Government's Service Delivery Statements. The budgeted figures will need to be presenied consistently with the
corresponding (actuals) financial statements, and will be accompanied by explanations of major variances between the
actual amounts and the corresponding budgeted financial information.

The following new and revised standards apply as from reporting periods beginning on or after 1 January 2014,

AASB © Financial Instruments and AASB 2010-7 Amendments to Australian Accounting Standards arising from AASE 9
(December 2010) [AASB 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 121, 127, 128, 131, 132, 136, 137, 139, 1023 &
1038 and Interpretations 2, 5, 10, 12, 19 & 127] will become effective for reporting periods beginning on or after 1
danuary 2017. The main impacts of these standards on the department are that they will change the requirements for
the classification, measurement and disclosures associated with the departmeant’s financial assets. Under the new
requirements, financial assets will be more simply classified according to whether they are measured at amortised cosl
or fair value. Pursuant to AASB 8, financial assets can only be measured at amortised cost if two conditions are met,
One of these conditions is that the asset must be held within & business mode! whose objective is fo hold assets in order
to coliect contractual cash flows. The other condition s that the contractual lerms of the asset give rise on specified
dates 1o cash flows that are solely payments of principal and interest on the principal amount outstanding.

The depariment has commenced reviewing the measurement of its financial assefs against the new AASE §
classification and measurement requirements. At this stage, and assuming no change in the types of transactions the
department enters into, it is not expected that any of the department’s financial assets will mest the criteria in AASB 8 1o
be measured at amortised cosl. Therefore, as from the 201 7-18 financiat slatements, all of the departiment's financial
assels are expecied o be required to be measured at fair value, and classified accordingly (instead of the measurement
classifications presently usad in Notes 1(v) and 28). The same classification will be used for net gainsflosses recognised
in the Statement of Comprehensive Income in respec! of those financial assets.

In the case of the depariment's current receivables, as they are shor-term in nature, the carying amount is expectad to
be a reasonable approximation of fair value.

All other Australian Accounting Standards and Interpretations with future commencement dates are either nol applicable
to the depantiment's activities, or have no material impact on the department.
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2. Reconciliation of Payments from Consolidated Fund to
Bepartmental Services Revenue Recognised in Statement of
Comprehensive Income

Budpeled Deparimental services appropriation

Transfers from/{to} other headings

Unforeseen expenditure

Lapsed deparimeantal service appropriation

Total Departmenta! services receipls

Plus: Clesing balance of Deparlmenta! services revenue receivable
Less: Cpening balance of Deparlmental services revenue receivable
Plus: Opening balance of Departmental services revenue payable
Less: Closing balance of Departmental services revenue payable

Deparimental service revenue recognised in Stalement of Comprehensive ncoms

Reconcifiation of Payments from Consclidzated Fund to Equity
Adjustment Recognised in Contributed Equity

Budgeled equity adjustment appropriation
Transfers fremi{lo) other headings
Lapsed equity adjustment

Equity adjustiment receipis {payments}
Less: Opening balance of equity adiusiment receivable
Pilus: Closing balance of equity adiustment receivable

Pius: Opening balance of equity withdrawal payable
Less: Closing balance of equity withdrawal payable
Equity Adjustment Recognised in Contributed Equity

3. User Charges

Special services

incident reporting

Rental of governmen! properly
Sale of goods and services
Nebtwork user charges

Total

2014 2013

$'000 $'000
1,923,604 1,818,782
24,202 -
13,696 -

- {52,536)
1,961,502 1,886,246
- 22,135

(22,135) {16,430}
{14,188} .
1925176 1,877,851
{3,359) 4,008
(26,896) (202)

- {6,258}

{30 265) {2,471}
{230,265) (2,471}
{30,265) (24713
36,534 36,082
1,233 1,334

223 232
12,380 10,170
10,764 12,008
61,133 66,724
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2014 2013
§'800 $'000
4. Grants and Other Contributions
Grants * 8.641 7.365
industry coniributions 447 818
Services received af below fair value 9,708 7.846
Total i8I T 15823

T included in 2013-14 granis are Natural Disaster Relief and Recovery Arrangerents Assistance ($6M), Nationa; Drug Stralegy
Funding ($564K}, Crimtrac National Police Compelency Siandards Funding ($681K), Naliona! Standards Commission Funding
($238K), and Police Diversion Program (§132K).

5. Other Revenue

interest 366 358
Taxes, fees and fines 74 G
Insurance compensation - QGIF and other 928 751
Salary Related and Other Reimbursements ) - 18
Sale of plant and equipment {non assets) 92 234
General Recoveries 1,006 2,318
Recognition of post capilalised assets 1,288 1,216
FBT Employeg Centribulions 582 742
Other 386 302
Total 4,713 6,010

6. Gains on disposaliremeasurement of assets

Galr on sale of property, plant and equipment 1,239 752
Gain on revaluation of major piant and equipment - 2,078
Total 1,238 2,830

7. Emplovee Expenses
Emplovee Benefits

Wages and salaries 1,131,280 1,078,217
Empioyer superannuaticn contrinutions” 172,248 165,090
Long service leave levy” 28,338 25,723
Annual leave levy* 180,241 144 680
Voluntary redundancy payments'* 1,537 20,380
Other employes benefits 8,504 5,852
Employee Related Expenses

Payroli tax® 69,072 67,060
Workers compansation premium * 25,225 22,871
Totat 1,682,445 1,530,882

* Refer to Note 1(w).
" In 2012-13, 120 staff members and 86 commissioned cfficets received a redundancy package and 3 slaff members received a
retrenchment package at a total cost of $20.4h4.

Number of Employees
The number of employees as at 30 June, including both full-time employees and pari-time employees measured on & full-time
equivalent basis is:

2014 2013
Number of Employees 14,874 14,750
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4. Supplies and Services

Consultancy ard contractors

Malerials

Repairs and maintenance

Transfer costs

Travet

Communications

Ascommodation and public utifities
Resources received below fair value
Shared service provider charges
Equipment below assel threshold levels
Ogerating lease rentais and rentat of premises
Crimtrag name search

Other

Total

10. Grants and Subsidies
Grants ~ recurrent

Natural disaster paymenls
Subsidy payments

Total

11. Depreciation and Amaortisation
Buiidings

Infrastructure

Plant and eguipment

Herilage and cullural assels

fajor planl and equipment

Software purchased

Software internally generated

Total

12, Impairment Losses

Impairment losses on rade receivables
Capltal work in progress’

Total

2014 2013
#0006 $'000
12,824 14,838
47,215 40,733
71,041 68,342
5,840 6,418
16,004 13,393
26,945 36,987
17,009 16,501
8,590 7,683
20,224 18,546
16,175 17,922
17,308 16,714
7018 5,538
43,139 32,049
310,441 296,775
4.716 5,533
64 {53)

322 236
5,102 5716
37468 35,425
222 341t
47,162 48,765
1,625 81
362 1,438
637 543
9,562 8,804
97,336 95,497
764 48
(692; 12,786
{428) 12,834

* Impairment recognised for components of the Weslgate Police Academy and the reversal of the Deeragun project {Townsville

District) write off costs incurred on the Capital Works Progranm.
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2014 2013

$'000 000
13. Other Expenses
Bad debis 43 13
Loss on disposal of non current assels 3,241 3,379
Audil fees” 8192 318
Insurance premiums - QGIF 5770 5,201
Insurance premiums - Other B4 77
Ex-gratia payments* 348 315
Property plant and equipment write off 1,134 992
Inventory write off 14 34
Losses of Public Moneys . 4
Gifts 5 T
Plaintiff damages and cosls 1,125 777
Non-capital site clearing expenses - 1,208
Other 2,448 1,185
Total 14,524 13,500

* Total exlernal audil fees paid to the Queensland Audit Office relating (o the 2013-14 financial statements are estimated to be
$312,000 {2013: $318,000). There are no non-audil services included in this amount,

** Ex-gratia payments:
- the deparnment made ex-gratia payments {o individuals in relalion 1o the depariment's policing operalions.

14, Cash and Cash Equivalents

Imprest accounts 236 299
Cash &l bank 86,318 47 457
Total 86,553 37,580
15, Recejvables
Current
Trade deblors 27,395 13,738
Less: Allowance for impairment loss (608} (344)
26,786 13,392
GS7 receivables 4,806 4 B5E
GST payables {6} {5}
4,800 4 BED
Appropriation recetvable - 22,135
Interesi 36 28
Long service leave reimbursement 5112 14,403
Annual leave reimbursement 38,801 38,187
Loans and advances 16 4
Other receivables 857 480
44,721 75,236
Total 76,408 93,478

Refer o Nete 29(c) Financial Instruments {Credit Risk Exposure) for an analysis of movements in the allowance for impairment
loss
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2014 2013
§'000 5000
16. Inventories
Supplies and consumables - at cost 4.475 4,422
Total 4,475 4,422
17. Other Current Assets
Prepayments 12,818 11,420
Qther 2,464 -
Total 15,281 11,439
18. Non-Current Assets Classified as Held for Sale
Property plant andg equipment 4123 5,062
Totat 4,123 5,952
18, Intangible Assets
Software purchased
At cost 5,625 5,625
Less: accumulaled smortisation {4,346) (3,708}
1,279 1,818
Software interally generated
Al cost 109,692 108,272
Less: accumulated amortisation (51,0043 (41,442}
58,688 66,830
Work in progress 1,215 54%
Total 81,182 69,286

Thie depariment has nil inlangible assets with a wiitten down value of zero still being used in the provision of services,

The depasiment has 1 temporarily idle intangible assels where at reporting date, the idle assel is expecied o be restored Lo
active service and not derecognised.

The department has nil intangible essels that have been relired from aclive use, bul not classified as held for sale,
All intangible assels of the depariment have Bnite useful ives and are amortised on a straight line basis. Refer to Nole 1{r}.
Mo intangible assefs have been classified as hald for sale or form part of a disposal group held for sate,

o intangibie assels have been classified s impaired because they have been recently purchased or are work in prograss,
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2014 2013
$'000 $'600
26. Property, Plant and Equipment
Land
At fair value 446,889 486,487
Less: accumulated impairment losses - -
T 446980 T dppeR7
Buildings
Al fair value 2,034,180 1,858,285
l.ess: accumulated depreciation (1,0684,562) (880,750}
Less: accumulated impairment losses (100) 100
968,518 977,448
Infrastructure
Al fair value 9,260 8,089
Less: Accumulated depreciation (828} {681y
tess: Accumulated impairment Iosses - -
8,432 9,308
Pianl and equipment
Al cost 438,185 405,786
Less: accumulated depreciation {234,338) {201,900)
Less: accumulaied impairmen! losses - .
203,827 203,886
Heritage and cultural assets
AL fair value 24,568 208,124
Less: accurnulated depreciation {50,236} (171.858)
Less: accumulated impairment insses - -
34,332 36,268
Mator plant and eguipment
Al fair value 2,285 26,662
Less: accumulaled depreciation {1,077} (14,585}
Less: accumulated impairment lusses - -
1,208 12,077
Work in progress
At cost 53,288 88,420
Less: accumulated Impairment losses (34,207} {34,988)
18,992 54,831
Total 1,683,298 1,760,302

Land and buildings are revaluad lo ensurs that they are reported ai fair value. The revaluations assessed and accepted by
management incorporate the resulls from the independent five year rolling revaiuation program, with Indexalion of the assets nol
subjec to independent revaluations each vesr. This ensures that all assels are simullansously revalued, and malerally reflact
their fair value al balance date.

independent revaluations were performed for land and buildings in the Brisbane, Southern and Ceniral Regions and Education
and Training Command as al 30 June 2014 by the State Valuation Service of ihe Department of Naturgl Resources and Miags,
Assels independently revalued in the four previous years were indexed to ensure that they are valued on lhe same basis and
malesially reflect their fair values. The resulis of indexallons are compared 1o the resulls of independent revaluations performed
in the year io ensure the resulls are reasonable. This methodology has been used to support management's acceptance of the
revaluations performed for the last four years. This methodology falls within Level 3 of the Determination of Fair Value Hierarchy
Level as pes the Non-Current Asset Polices for the Queensland Public Sector NCAP & - Valuation of Assels.

The revaiuation methodology for each diass is as follows:
v Land

AL 30 June 2014, management determine the fair value of land by combining the resulis from the indepandent revalualions of
assels revalued in the current year, and applying indices lo the remaining land assels not independently revalued in the current
year.

State Valuation Service conduct the independent revaluation of assels under the five year roliing revaluation program. Valugs
were effeclive as at 30 June 2014, The process involves physical inspection and reference 1o recent market transactions for
local land sales.

Land not subject to markel valuations were revalued using indices supplied by the Depattment of Natural Resources and Mines
based on individual factor changes per property as derived from a review of market transactions and having regard to the review
of land values undertaken for lacal government locations.
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QUEENSLAND POLICE SERVICE

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2013-14
For the year ended 38 June 2014
Note 20 (cont'd)

+ Buildings

AL 30 June 2014, managemenl determine the fair value of buildings by combining the resulls from the independent revatuation of
assels revalued in the current year, and applying indices 10 the remaining building assels not independently revalued in the
currant year.

State Valuation Service conducl the independent revaluation of assels under the five year rolling revaiuation program,  Values
were effeclive as at 30 June 2014. The process involves physical inspeclion and was based on deprecialed current replacement
casi, unless a markel price in an aclive and liquid markel exists.

Buildings nol subject o independent revaluation were revaiued using indices supplied by the Depaniment of Natural Resources
and Mines. Residentia bufidings were revalued using the Cordel] Building Indices — Cordeli Housing Index Price - Queensland
index. The commercial bulding assels werse revalued using the Queensiand Government's Office of Economic and Statisticar
Research Asset Revaluation index: Non-Residential Construction, Queensiand.  These indices were delermined (o be the mosi
appropriate when considering the department’s building lypes and were accepted and applied by management on the basis they
resulted in 8 malerially accurate representslion of the fair value of buildings as at 30 June 2014,

+ Infrastruciure

Al 30 June 2014, management detlermine the fair value of the infrastructure asset resulting from an independent revaluation by
the State Valuation Services as part of the departmant's five year rolling revalualion program. For the Westgaie Police Acadermy
project, management obtained independenl advice from GRC Quantity Surveyors to confirm the correct accounting reatment for
the Waesigaie infrastructure assets.

= Major Plan{ and Equipment

Major plard and equipment was independently revalued by JD Dodds Plant & Machinery Valuers as at 30 June 2014, The
revaluations were delermined using current market values.

« Plant and Eguipmen!

Plani and equinment and leasehold improvements are valued at cost in accordance wih Queensland Treasury and Trade's Non-
Curren! Asset Accounting Policies for the Queenstand Public Secfor .

« Heritage and Cuitural Assets

A small number of bullding assels are the only assels recorded in the heritage and cultural asset class for the depariment. A
commercial building index, supplied by the Depariment of Natura! Resources and Mines, was applied Lo the heritage and cuttural
assel values. These assels were revelued using the Queensiand Government's Office of Economic and Slatistical Research
Assel Revalualion Index: Non-Residential Construction, Queensland. This index was detarmined 1o be the most appropriate
when considering the depariment’s building types and was accepted and applied by managemani on the basis it resulled in a
materially accurate representation of the fair value of the buldings as at 30 June 2014,

+ Additional Information

The depadment has 30 bulidings with an original cost of $5.0M and 1,408 items of plant and equipment with an original
acquisilion cost of $38.4M that have a written down value of zero which are still being usea in the provision of services. There
are no plans to retire or replace these bulldings. Plant & equipment will be replaced as required,

The depariment has 7 building assets at an origina) cost of $3.8M and 10 land assel at an original cost of $5.4M relired from
aclive use, bul ol classified as held for sale.

The department has 123 items of plant and equipment with an eriginal cost of $6,2W that have been written down o their
residual value of $1.7M and are still being used in the provision of services. The majority of these assels are expecied to be
repiaced in the 2014-15 financial yvear,
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21. Payables
Current

Trade creditors
Other payables
Total

¢2. Accrued Employee Benefits
Current

Recreation leave

Wages outstanding

Long service leave levy payable
Annugl leave levy payable

Other employee entitlements
Total

23. Other Current Liabilities
Current

Unearned revenue

Other

Total

2014 2013
006 $000
29,556 23,505
35,431 50,034
84,887 73,538
I (1)
17,632 13,101
6.831 6,549
39,336 37,039
444 684
66,295 TTTTTETaTE
14,255 .
75 o7
14,331 Y3

9



Queensland Police Service 2013-14 Annual Report

QUEENSLAND POLICE SERVICE
NOTES TO AND FORMING PART OF THE FINARCIAL STATENMENTS 201314
For the year ended 30 June 2014

2014 2013

§'000 000
24. Recoricitiation of Dperating Surplus to Net Cash Provided by {Used in) Operating Activities
Operating surplusi{deficit) 856 2,134
Depreciation expense 87,137 86,150
Amortisation expense 10,168 G,347
Donated assels received (129) (122}
Revaluation decrement 784 .
L.oss on sale of property, plant and equipment 3,241 3,379
Gain on sale of property, plant and equipment (1,239) {752)
Gain on revaluation of property, plant and equipment - {2,078)
Impairment iosses (428} 12,834
inventory write-offs 14 34
Plant and equipment wrile-offs 1,434 Qg
Change in assels and liabililies:
{IncreaseYdecrease In GST inpul lax credits recejvable (50} {125}
{Increase)/decrease in LSL reimbursement receivables 89,291 {8,487
(increase)/decrease in AL reimbursement receivabies (714} {2,158)
(Increase)decrease in rade receivables {13,658} 668
{Increaseldecrease in nvenlones {54} 608
{Increase)decrease in appropriation receivable 22,135 {5,705}
{increase)decrease in loans and advances {12 4
(increase)/decrease in interest receivable (8} {43
{Increase)idecrease in other receivables (177) {3186}
(Increase)decrease in prepaymenis/other (3,852} 1,461
Increase/(decrease) in payables (8,552) 779
increasef{decrease) in accrued employees benefils 10,823 4 626
Increasef{decrease) in other current liablities 14,233 {1,393}
Increasef{decrease) in acoruals 3,882 (2,760}
Net cash from operating activities 134,966 99,183

25. Non-Cash Financing and Investing Activities

Assets and liabiifies received or donaledfiransierred by the depanment and recogrised as revenues and expenses are included
in Notes 4 and §
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 2013-14

For the vear ended 36 June 2014

26. Assat Revaluation Surplus by Class

Balange 1 July 2013

Revaluation incremenls

Saie of revaiued assels
Revalualion decrements
Impairment losses through equily
Balance 30 June 2014

Balance 1 July 2012

Revaluation incremenis

Sale of revalued assels
Revaiuation decrements
impairment losses through equity
Batance 30 June 2013

Heritage &

Cultural
Land Buildings Assets Total
$'oco 600 $'000 $'000
322,351 411,540 186 734,076
10,667 25,388 3,407 38,374
798 (1.424) (52,622) (53,257)
(24,994} (36,473} 50,130 (11,338)
368,722 398,042 1,101 708,865

Heritage &

Cultural
Land Buildings Assets Total
000 $'000 LYY £000
330,884 404,467 186 735,532
25847 42,128 - 68,075
g0 (19) - 71
{34,571} (34,848) - (69,517}
. {85) (85
322,351 411,540 186 734,078

The asset revaluation surplus represents the net effect of upwerds and downwards revaluations of assets o fair value.

27. Commitments for Expenditure

{a) Non-Cancellable Operating Lease Commitments

Commitments under non-cancelfable operating ieases el reporting dale are inclusive of anticipaled GST and are payable as

follows:

Mot later than uhe year

Later than one year and nol fater than five years

Later than five years
Totat

2014 2013
$'000 5000
23,257 18,002
35,373 30,773
3127 4,728
61,757 53,593

Finance leases are entered inio as a means of funding the scquisition of cenlain piant and equipmeni. Lease payments are
generally fixed. Leases for photocopiers have & contingent rental obligation dependent on the volume of usage.

Operating leases are entered into as @ means of acquiring access lo office accommodation and storage faciites. Lease
paymenls are generally fixed, but with inflation escalation clauses on which contingent rentals are delermined.

The depariment has nc flingncial lease commitments for the 2013-14 financial vear.
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NOTES TG AND FORMING PART OF THE FINANCIAL STATEMENTS 201314
For the vear ended 30 June 2014

27. Cornmitments for Expenditure {cont'd)

(b} Capital Expenditure Commitments

Malerial classes of capital expendilure commitments inclusive of anticipaled GST, contracted for at reporting date but not
recognised in the accounts are payable as follows:

Sulldings* Plant and
Eguipment*
2014 $'000 $'000
Payabie:
Not later than one year 2,583 5639
Later than one year and not laler than five years - -
Later than five years B .
Total 2,593 5,988
2013
Payable:
Not later than one year 9,738 13,604
Later than one year and nol later than five years 149 .
Leter than five years - -
Total 9,887 13,604

* Buildings has decressed due 1o fess projects being commitied inlo the 2014.15 financial year and fulure years,

** Plant and Equipment has decreased mainly due lo most purchase orders for (he replacement of marine vesseis having been
fitled within the 2013-14 financial year,

{c) Other Expenditure Commitments

Gther expenditure commilted al the end of the period bul no! recognised in the accounts are as follows:

2014 2013
3000 $'000
Payable;
Net later than one year - .
Totat - N

28. Contingencies

{a} Financha! Guarantees

The department has no guaranlees or underlakings thal have nol been recognised in the financial stalements,
{b} Litigation in Process

As al 30 June 2014, the following cases were filed with he respeclive jurisdiction naming the Queensiand Police Sarvice as the
delendant:

2014 2013
Number Number
Supreme Counl 8 7
Magistrates Court 4 2
District Courl 8 — 13

Total cases 18 22

Itis not possible o make a reliable estimate of the final amounl payable, if any, in resped! of the litigation before the cours at this
time.

The Queensland Police Service is a member of the Queensland Government insurance Fund (QGIF}. Under the QGIF, the
depariment would be able 1o claim back, less & $10K deductibte, the amoun! paid 1o successful litigants.

{c) Native Title Clatms over Departmental Land

As at 30 June 2014, there was an addilional 3 native tile claims received during the year gdireclly affecting approximately 1 parcel
and indirectly affecting approximately 2 parcels of deparimenial tand. These claims have been regisiered with the National
Native Tille Tribunal, but a delermination is yel io be made.

The department's exposure to liability for & claim is considered to be minimal as most of the aflected land is COMMunity
infrestructure developed in accordance with the gazetted purpose of the reserve.
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QUEENSLAND POLICE SERVICE

NOTES TO AND FORMING PART GF THE FINANCIAL STATEMENTS 2043-14
For the vear ended 30 June 2014

{d} Contingent Revenue

The Queensiand Police Service incurred extra costs in the 2010-11 year due to the impact of naturat disaster evenis such as the
Queensland Floeding, Tropical Cyclone Tasha ang Tropical Cyclone Yasi. The depariment has recovered funds under the
National Disaster Relief and Recovery Arrangements {NDRRA) through the Queensland Reconstruclion Authorily. The
recoverable amount received in 2013-14 and recognised as revenue was $5.995M. A further amount of $0.96M is expected to he
received and recognised as revenue in 2014-15.

The Queensland Police Service incurred extra costs in the 2012-13 year due to the impacl of natural disaster evenls such as
Tropical Cyclene Oswald and the North Stradbroke Fires. The depariment may be sble to recover funds under the Natural
Disaster Relief and Recovery Arangements {NDRRA) through the Queensland Reconsiruction Authority. The recoverable
amount, estimated to be up o $1.388M is to be recognised as revenue in the year of receipt which is expecled 1o be in the 2044.
15 financial year.

The Queensland Police Service incurred extra costs in the 2013-14 year due to lhe impacl of nalural disaster events such as
Tropical Cyclone lta. The depariment may be able 1o recover funds under the Natural Disaster Retief and Recovery
Arrangements (NDRRA} through the Queensland Reconstruclion Authority. The recoverable amounl, eslimated to be up to
$0.17M is to be recognised as revenue in the year of receipt which is expeclad to be In the 2014-15 financial vear,
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28, Financial Instruments
(a) Categorisation of Financial Instrumerits

The depariment has the following categeries of financial assels and financial liabilifies:

2014 2013
Category Note $000 $'000
Financial Assets
Cash and cash equivalents 14 86,553 37,580
Receivables 18 76,408 03,478
Total 162,861 131,056
Financial Liabilities
Financial liabilittes measured at amortised cost:
Payables 21 64,986 73,530
Total 64,986 73,530

(b} Financial Risk Management

The Police Senvice's deparimental activities expose it to a variety of financial risks - credit risk, liquidity risk and market risk.

Financial risk management is implemented pursuant to Government and Queensland Falice Service departmental policy. These
poiicies focus on the unpredictability of financial markets and seek to minimise potential adverse effects on the financial parformance of
the depariment,

All financial risk is managed under policies approved by the department,

The depariment measures risk exposure using a variety of methods as follows -

Rish exposure Measurement method

Credil risk Ageing analysis, earnings at risk
Liquidity risk Sensitivity analysis

Markel! risk As per liguidity risk

{c) Credit Risk Exposure

Credit risk exposure refers 10 lhe situation whera the depariment may incur financial logs as a resull of anoiher party to & financial
instrument failing o discharge Lheir obligation.

The maximum exposure to credil risk at balance dale in refation fo each class of recoghised financial assets is the Gross carrying
amaunt of those assels inclusive of any provisions for impairment.

Financial Assets
No coliateral is held as security and ne credit enhancements relate to fnancial assels held by the depariment.

The department manages credi risk through the use of a credit management strategy. This strategy aims 1o reduce the exposure fa
credit default by ensuring that the depariment invests in secure assels and monitors ail funds owed on a limely basis. Exposure lo
credit risk is monitored on an ongoing basis.

No financial assels and financial abjlities have been offset and presented net in the Statement of Financial Position,

The method for caiculating any aflowance for impairment is based on past experience, current and expecled changes in economic
conditions and changes in client credit ratings, The main factors affecting the current caloulation for provisions are disclosed below as
joss evenis. These econormic and geographic changes form part of the depariment's documented risk analysis assessment in
conjunction with historic experience and associated industry data.

The recognised irmpatrment loss is $264K for the current year, This is an increase of $216K from 2013 and is due 1o a number of loss
evenis being recognised (customer write-offs),

No financial assets have had their terms renegotiated so as 1o prevent them from being past due or impaired, and are stated at the
carrying amounts as indicated,
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28, Financial Instruments {cont'd)

Ageing of past due but not impaired as well as impaired financial assats are disclosed in lhe following tables:

Financial Assets
Receivables
Total

Financial Asseis
Receivabies
Total

Financial Assets
Receivables {gross)
Allowance for impairment
Carrying Amount

Financial Asseis
Receivables (gross})
Aliowance for impairment
Carrying Amount

Movements in Allowance for Impairment

Balance at 1 July

2014 Financlal Assets Past Due But Not Impaired

Increase/decrease in allowance recognised in operating resuli
Amounis written-off during the year

Balance at 30 June

Overdue
Less ihan 30 More than 30 Telal Financial
Not Overdue days  30-80 days 61-80 days days Total Assels
$'000 000 $'000 000 000 $'000 000
- 75,081 56 89 1,212 76,408 76,408
- 75,051 58 89 1,212 76,408 76,408
2013 Financial Assels Past Due But Not Impaired
Overdue
Less than 30 More than 90 Total Financia!
Mot Overdue days  30-60 days €1-9C days days Tolal Asseis
F000 000 $000 F000 FC00 FO00 $000
- 97,598 108 24 750 93,478 93,478
92,596 108 24 750 93,478 83,478
2014 Impaired Financial Assets
Overdue
Less than 30 Maore than 90 Total Financial
Mot Overdue days  30-60 days 61-90 days days Total Asseis
F000 $000 $'000 000 3000 $'000 $000
- . - g18 518 818
R . - 608 608 608
N - - 10 10 10
2013 Impaired Financial Assets
Overdue
Less than 30 More than 90 Total Financial
ot Overdue days  30-60 days 61-90 days days Total Assels
$000 $000 $'000 $'000 $'000 $'000 2000
. - - - 357 357 357
- “ - - 344 344 344
- . - - 13 13 13
2014 2013
$'000 £'000
344 334
264 48
- (38)
608 344
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29, Financial Instrumends (conf'd)
{d} Liquidity Risk

Liquidity risk refers 1o the situation where the depariment may encounter difficuity in meeting abligations assoeciated with finarcial
liabilities thal are seftled by cash or another financial asset.

The department is exposed o liguidity risk in respec! of its payables.

The department manages liguidity risk 1hrough the use of 2 liquidity management sirategy. This strategy aims to reduce the exposure
to liquidity risk by ensuring the depariment has sufficieni funds available to meel employee and supplier obligations as they fall due.
This is achieved by ensuring that minimum levels of cash are held within the various bank accounts sc e 1o match the expected
duration of the various employee and supplier lisbilities.

The foliewing table sets out the liquidity risk of financial liabilities heid by the department. 11 represents the contractual raturity of
financial fiabilities, calcuiated based on undiscounted cash flows relating o the liabilities at reporting date. As a resuit, these
undiscounted cash flows in these tables differ from (he amounis included in the Statement of Financial Position thal are based on
discounied cash fiows.

2014 Payabie in Totat
Note <1year 1-5years > & years
£'000 $'000 $'000 3000
Financial Lizbilities
Payables 21 £4,086 - - 64,986
Total 64,586 - - 654,486
20113 Payable in Total
MNote <1year 1-5years > 5 years
§'coo $'00D §000 $'000
Financial Liahilities
Payables 21 73,538 - - 73,538
Total 73,539 - - 73,539

{e} Market Risk

The depariment does not lrade in foreign currency and is not materially exposed 10 commedity price changes, The department is not
exposed to interest rate risk and does not undertake any hedging in relation {0 interest risk.
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2014 2013
$°0860 $'QDB
30. 8chedle of Administered ltems
Administered Revenues
Taxes, fees and fines 12,735 5,297
Administered fterm revenue 708 ’903
Cther 205 274
Total 13,648 10,399
Administered Expenses
Granis and subsidies” 708 703
Cther expenses . 200
Total 708 903
Administered Assets
Current
Cash 1,752 1469
Receivables (14} {5)
Neon-Current
Property, Plant and Equipment™ 8,043 _
Total 10,682 1,464
Administered Liabilities
Current
Payables 051 866
Transfers o government 776 596
Other 1 5
Totad 1,738 1,464
Administered Equity
Coniribuled Equity*™ 8,843 R
Totai 8,943 .
Transfers to Government of Taxes, Fees and Fines 12,940 5,496

* As a resull of Administretive Arrangements Order (No. 2] 2013, effeclive 1 November 2013, the functions of the Prostilution
Licensirg Authority {PLA]} was ransferred from the Queensiand Police Service portfolio to the Depariment of Justice and
Attorney-General The depanment receives administersd funding which is paid to the authority as grant funding The authority is
& slatttory body under the Prostitulion Act 1999 and prepares separate financial statements,

** Relates lo roads that have been designated as “public roads” under the Land Act 7994 and have automaticaily becorne the
responsibility of the Brisbane City Council. This transfer is extemal to the Queensland public sector and musl be adjusled through
the depanment's Administered Slatemnent.

31. Reconcitiation of Payments from Consolidated Fund 1o Administered Revenue

2014 2013

§'000 $'000
Budpeted approprialion 708 701
Transfers from/o other headings . 202
Total administered receipts 708 803
Less; Adjustmenl for Administered revenue payable - .
Plus: Opening batance of administered revenue payable - .
Administered revenue recognised in Note 30. 708 T a0%
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32. Trust Transactions and Balances

The deparniment holds various suspense monies temporarily before being lransferred to appropriate parties {e.g. exhibits or drug
money helt pending determination by a sourt}, unclaimed and returned Queensland Police Service chegues.

As the deparlment performs only a custedial role in respect of these transactions and balances, they are neither controlied nor
adminisiered by the depaniment and accordingly, are not recogrised in the financial statements. They are however, disciosed in
these notes for the information of users,

2014 2013
$00¢ $060
Trust Assets and Liabilities
Curren! Assels
Cash 15,241 16,789
Total T84T WW
Current Liabillties
Totat Current Liabilities 15,241 10,788
Total 15,241 10,789

The Queensland Auditor-General performed the audit of the department's trust transactions for 2013-14.

33. Events Occurring After Balance Date

As & resubt of the Public Service Deparimental Arangements Nolice (Wo.7) 2014, effective 1 July 2014, funclions of the
Queensland Police Service responsible for providing corporate, business services and education and training services wi
transfer (o the Public Safely Business Agency (PSBA) which has besn estabiished under the Public Safely Business Agency Act
2074 The PSBA will continue to provide these services 1o the Queensiand Police Service fram this date.

Effective 1 duly 2014, as part of the Governmen! Employee Housing Centralisation Project, the Queensland Police Sarvice will
lransfer 308 of Government Employee properties 1o the Department of Housing and Public Works (HPW). The final market rents
have been agreed and leasing agreements are In place for the fransferred properties thal the Queensiand Police Service
cantinue to cocupy to ensure a smoath ransition to HPW. The transfer is at arm's length basis and the value of these properties
that wilt ransfer to HPW in 2014-15 is eslimated to be $82 20,

There were no events ocowring afler balance date, including the events described above, that managemen! considers would
have a material impact on the information disclosed in these financial slalements.
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QUEENSLAND POLICE SERVICE
Certificafe of the Queensland Police Service

These general purpose financial statements have bsen prepared pursuant to section 62(1) of the Financial
Accountability Act 2008 (the Act), relevant sections of the Financial and Performance Management
Standard 2009 and other prescribed requirements. In accordance with section 62(1)(b) of the Act we
certify that in our opinion:

{a) the prescribed requirements for the establishing and keeping the accounis have been complied with in
alt material respects; and

{b) the statements have been drawn up to present a true and fair view, in accordance with prescribed
accounting standards, of the transactions of the Queenstand Police Service for the financial vear ended 30
June 2014 and of the financial position of the department at the end of that year; and

(c) these assertions are based on an appropriate system of internal control and risk management
processes being effective, in all materjal respects, with respect to financial reporting throughout the
reporiing period.

R. Wilson [, Stewart A
B.Bus (Mgt), MIFPA Accountable Officer
Grad Cert Exec Leadshp, GAICD Commissioner
Chief Finance Officer
28/08/2014 28/06/2014 E\/
L T j
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INDEPENDENT AUDITOR'S REPORT

To the Accountable Officer of the Queensland Folice Service

Report on the Financial Report

| have audited the accompanying financial report of the Queensland Police Service, which
comprises the statement of financial position and statement of assets and liabilittes by major
departmental services as at 30 June 2014, the statement of comprehensive income, statement
of changes in equity, statement of cash flows and staternent of comprehensive income by major
departmental services for the year then ended, notes comprising a summary of significant
accounting policies and other explanatory information, and the certificates given by the
Commissioner and Chief Finance Officer.

The Accountable Officer’s Responsibility for the Financial Report

The Accountable Officer is responsible for the preparation of the financial report that gives a
tfrue and fair view in accordance with prescribed accounting requirements identified in the
Financial Accountability Act 2009 and the Financial and Performance Management Standard
2008, including compliance with Australian Accounting Standards. The Accountable Officer’s
responsibility also includes such internal controt as the Accountable Officer determines is
necessary to enable the preparation of the financial report that gives a true and fair view and
is free from material misstatement, whether due to fraud or error,

Auditor's Responsibiiity

My responsibility is to express an opinion on the financial report based on the audit. The audit
was conducted in accordance with the Auditor-General of Queensiand Auditing Standards,
which incorporate the Australian Auditing Standards. Those standards require compliance
with relevant ethical requirements relating to audit engagements and that the audit is planned
and performed tc obtain reasonable assurance about whether the financial report is free from
matlerial misstatemeni.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the audiors
judgement, including the assessment of the risks of material misstatement of the financial
report, whether due to fraud er error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation of the financial report that gives a true and
fair view in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control,
other than in expressing an opinion on compliance with prescribed requirements. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Accountable Officer, as well as
evaluating the overall presentation of the financial report including any mandatory financial
reporting requirements approved by the Treasurer for application in Queensland.

[ believe that the audit evidence obtained is sufficient and appropriate to provide a basis for
my audit opinion,
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Independence

The Auditor-General Act 2009 promotes the independence of the Auditor-General and all
authorised auditors, The Auditor-General is the auditor of all Queensland public sector entities
and can be removed only by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not
subject to direction by any person about the way in which audit powers are to be exercised.
The Auditor-General has for the purposes of conducting an audit, access to all documents and
property and can report to Parliament matters which in the Auditor-General’'s opinion are
significant.

Opinion

In accordance with 5.40 of the Audifor-General Act 2009 —

{a) i have received all the information and explanations which | have required; and
{b) in my opinion -
1) the prescribed requirements in relation to the establishment and keeping of

accounts have been complied with in all materiat respects; and

(i) the financial report presents & true and fair view, in accordance with the
prescribed accounting standards, of the transactions of the Queensland Police
Service for the financial year 1 July 2013 {o 30 Jung 2014 and of the financial
nosition as at the end of that year.

Other Matters - Electronic Presentation of the Audited Financial Repori

Those viewing an electronic presentalion of these financial statements shouid note that audit
does not provide assurance on the integrity of the information presented electronically and
does not provide an opinion on any information which may be hyperlinked to or from the
financial statements. If users of the financial statements are cencerned with the inherent risks
arising from electronic presentation of information, they are advised to refer to the printed copy
of the audited financial statements to confirm the accuracy of this electronically presented
information.

KUDTTOR_GENERAT

\ 29 AUG 201
A MGRE &VES FCAFCPA Queensland Audit Office
Auditor-Ger, gra] of Quesnsland Brisbane

3

\
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APPENDICES
Acronyms
ANPR Automatic Number Plate Recognition
ANZCTC Australia and New Zealand Counter Terrorism Committee
APADs Automated Public Assistance Devices
ARRs Annual report requirements for Queensland Government agencies
CGPG Commonwealth Games Planning Group
DCS Department of Community Safety
DHPW Department of Housing and Public Works
DJAG Department of Justice and Attorney-General
DPC Department of the Premier and Cabinet
DTMR Department of Transport and Main Roads
ELT Executive Leadership Team
ICT Information and communications technology
IGEM Inspector-General Emergency Management
NHWQ Neighbourhood Watch Queensland
OSA Operational Shift Allowance
PACSR Police and Community Safety Review
PCYC Queensland Police-Citizens Youth Welfare Association (commonly known as
PCYC)
PMDs Personal Mobility Devices
PSBA Public Safety Business Agency
PTD Procurement Transformation Division
QAO Queensland Audit Office
QAS Queensland Ambulance Service
QCoA Queensland Commission of Audit
QFES Queensland Fire and Emergency Services
QFTAC Queensland Fixated Threat Assessment Centre
QPS Queensland Police Service
QTT Queensland Treasury and Trade
RAP Rapid Action Patrols
RoGS Report on Government Services
SDCC State Disaster Coordination Centre
TSIPSO Torres Strait Island Police Support Officers
ViP Volunteers in Policing
WHEN Watchhouse Emergency Nurse

104



Compliance checklist

Queensland Police Service 2013-14 Annual Report

Summary of requirement

Basis for requirement

Annual report

reference
Letter of A letter of compliance from the accountable ARRs — section 8 2
compliance officer or statutory body to the relevant
Minister
Accessibility Table of contents ARRs — section 10.1 3
Glossary n/a
Public availability ARRs — section 10.2 1
Interpreter service statement Queensland Government 1
Language Services Policy
ARRs — section 10.3
Copyright notice Copyright Act 1968 1
ARRSs — section 10.4
Information licensing Queensland Government 1
Enterprise Architecture —
Information licensing
ARRs — section 10.5
General Introductory Information ARRs — section 11.1 10-16
information
Agency role and main functions ARRs — section 11.2 6, 10-16, 107
Operating environment ARRs — section 11.3 6,11
Machinery of Government changes ARRs — section 11.4 6-7
Non-financial Government's objectives for the community ARRs — section 12.1 10
performance
Other whole-of-government plans/specific ARRs — section 12.2 11
initiatives
Agency objectives and performance ARRs — section 12.3 10, 17-20
indicators
Agency service areas and service standards ARRs — section 12.4 10, 17-20, 25, 38
Financial Summary of financial performance ARRs — section 13.1 55-57
performance
Governance — Organisational structure ARRs — section 14.1 15
management and
structure Executive management ARRs — section 14.2 42-46
Related entities ARRs — section 14.3 n/a
Government bodies ARRs — section 14.4 n/a
Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 47
(section 23 and Schedule)
ARRSs — section 14.5
Governance — Risk management ARRs — section 15.1 8-9, 45
risk management
and o External accountability ARRs — section 15.2 48-50
accountability
Audit Committee ARRs — section 15.3 8-9, 45
Internal Audit ARRs — section 15.4 51
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Summary of requirement

Basis for requirement

Annual report

reference
Public Sector Renewal ARRs — section 15.5 7-8, 23
Information systems and recordkeeping ARRs — section 15.6 51-52
Governance — Workforce planning, attraction and ARRs — section 16.1 52
human performance
resources
Early retirement, redundancy and Directive No.11/12 Early 54
retrenchment Retirement, Redundancy and
Retrenchment
ARRs — section 16.2
Open Data Open Data ARRSs — section 17 3
Financial Certification of financial statements FAA — section 62 101
statements FPMS — sections 42, 43 and 50
ARRs — section 18.1
Independent Auditor’'s Report FAA — section 62 102-103
FPMS — section 50
ARRs — section 18.2
Remuneration disclosures Financial Reporting 81-83

Requirements for Queensland
Government Agencies

ARRs — section 18.3
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Contacts and key locations

To report life threatening and time critical emergencies, or to report a crime in progress, telephone

Triple Zero (000) and ask for Police.

To report policing matters which are important but not urgent, think Policelink and call 131 444.

To report information on crime anonymously, call Crime Stoppers on 1800 333 000 (toll free).

Queensland Police Headquarters

200 Roma Street
Brisbane Qld 4000

GPO Box 1440

Brisbane Qld 4001
Telephone No.: (07) 3364 6464
Northern Region

244-246 Charters Towers Road
Hermit Park

Townsville QIld 4812

PO Box 3737
Hermit Park QId 4812

Telephone No.: (07) 4726 8777

Central Region
Rockhampton Police Complex
Floor 2, 161 Bolsover Street
Rockhampton QId 4700

PO Box 221
Rockhampton QId 4700

Telephone No.: (07) 4932 3414
South Eastern Region

Surfers Paradise Police Complex
Level 7, 68 Ferny Avenue
Surfers Paradise QId 4217

PO Box 561
Surfers Paradise QId 4217

Telephone No.: (07) 5570 7999

Brisbane Region
20 Pickering Street
Alderley Qld 4051

GPO Box 1440

Brisbane Qld 4001
Telephone No.: (07) 3354 5100
Southern Region

52 Neil Street
Toowoomba QId 4350

PO Box 144
Toowoomba Qld 4350

Telephone No.: (07) 4631 6777

QPS stations are located throughout Queensland. You can locate or contact your nearest station by
calling the regional office or 13 QGOV (13 74 68). Alternatively refer to the online station locator
accessible at www.police.qld.gov.au/apps/stationlocator/.
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