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Minutes — Divisional Performance Review — Bayside Patrol Group 17 November 2016

Attendees: A/Chief Supt Keogh, A/Supt Huxley,A/Supt Sheldon, Inspector Elloy, A/SSgt Sam Garrett, SSgt St
Twort, A/lnsp Lukia Serafim, A/SSgt Darni Fioriti, Inspector Jackman, SSgt Janelle Harm, SSgt Mark Nom

N

Staib, A/SSgt Bernie Quinlan.
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ham, SSgt Warren Piket, Sgt Pete
Stoneley, A/SSgt Dave Candale, Sgt

1. Bayside External impacts on crime — what are you doing about it — mternal or | engage
DPR Assaults — how do you manage your assault files?
Cleveland - Sgt dedicated to QPrime reviews daily — 21 day tur on assau
Sgt, but all Sgts.
Assaults reviewed by Senior Management daily for the enti rict. Maj

asking relevant OIC status of the file.

daily basis and the OIC is brief on the stat\

OIC Capalaba - increase in UUMV ~ incteased patrols, Op ® gCPC assisting.
r n

Action Item - role of DCPC - neegd tg @ e and flay T&C’s.

OIC Bayside CIB- Do Sgts bri tm
crime et?

SChS(IO)M® - from

With the T & C unit
Management. Same

ch3(10)

Armed Robbe ure CO re completed at earliest opportunity.

etc, what interaction has been had with DDO’s out of hours.

AGENDA DISCUSSION %‘
ITEMS

ot by just one

unsolved Dl will be

Action [tem — have assaulits reviewed on a daﬂ@:lle to be assessed by a senior officer on a

as aiﬂ way of an action plan need to address spikes in
C s needs to betg structured approach. Biggest priorities of the District.
dotpo ction p!a ete on a weekly basis which is to be provided to Senior

Action item - DDO’s now repo PG Inspector. OIC to interact with DDO’s - share information

ACTION RESPONSE
OFFICER REQUIRED
ALL OIC’s Next DPR
ALL OIC’s Next DPR
ALL OIC’s Next DPR
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Performance Review — framework within your unit on managing performance. In draft form currently —
Gateway Project and Performance Dashboards. Looking at every second month having a perfi nce
conversation with staff in relation to a host of areas - files, TINs, outstanding property etc. Ac i - ALL OIC’s Next DPR

start talking with your Sgts now and inform that this is forthcoming. Ensure struc‘ur gs with
their Sgts, structured agenda and minutes are kept. \

Engagement — Discussion on external factors impacting on crime. External factor xi population
growth, drugs, mental health, and increase of persons on parole. @
Internal influences — secondments to Maxima and Op Unison, HR issues, officéks on long ter

leave/rehab, restricted duties. Make sure officers on light duties are beinglus eﬁectively@
stering

Rostering — area for improvement — allocation of resources to ge es policing.
mirror CFS? Role of the DDO are to work with OIC with HR, rostefifg et€. DDO sho eporting

rostering issues etc to OICs. Q
Community engagement — Commissioned Officers attending\ny eng er hours. OICs will

start to attend these after-hours events. There is a bu@or OICs to atte

S
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Minutes — Divisional Performance Review — Centenary Patrol Group 17 November 2016

Attendees: A/Chief Supt Keogh, A/Supt Huxley, A/Supt Sheldon, A/inspector Andrews, A/SSgt Darni Fioriti, SS8t Bi

Mackenzie, DSSgt Brian Swift, A/SSgt Geoff Ruston, SSgt Andrew Gillies, SSgt Murray Crone, SSgt Pe‘ck, @ ny Maras.
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alm, SSgt Lance Bowman, SSgt Craig

DISCUSSION Q

kept.

Sch3(10)(1)(f) O_ Q
Sch3(10)(1)(f) District Officer expects OIC’s to know persons in their

division who are subject to comm correction orders. Another major external influence is drugs — drug
arrests have increased. Offenders from outside division committing offences. Need multi-divisional responses.
Continue to maintain through the T & C’s.

Action ltem — role of Dﬁ%
Internal engagemer onsultatibeetings with Sgt/SC’s are occurring. Agenda’s set and minutes

AGENDA ACTION RESPONSE
ITEMS OFFICER | REQUIRED
1. Centenary | Assaults — How do you manage your assault files? The DI will contact OIC re.gta assault %
DPR

Action Item — have assaults reviewed on a daily basis. File to be assgssed by a seni icér on a daily | ALL OIC’s | Next DRP

basis and the OIC is brief on the status. Q

District Officer asked OIC Mt Ommaney how suspect files are a & esponse - ets with Sgts every

morning. Review all relevant logs. Identify any follow up whichdhe 0 be actio ure tasks are not just

rolled over on a 28 days basis and that action is being take ict Offic k ether the station has a

file management strategy. Response — All files are reviewed bWSgts. Fil re two months old are given

particular attention/assistance to ensure appropriate a@is taken.

Action item — each OIC articulate their file an&ent strate ALL OIC’s | Next DPR

Corrective Services files are a concern »Q g increase, iRjingiatés.

Robberies in Inala — spike in crime aro st Lake are %nala states not many recorded in this review

period. 9 out of 10 armed robs are <\f 'era!ly,’ | ise Forest Lake not as bad as it was three years

ago. Inala is the suburb where @ ity e c&{&\

eed to featu dplayaroleinT & C’s. ALL OIC’s | Next DPR
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Internal influences — filling vacancies, secondments from uniform to other areas, HR issues.
Action item — DDO’s now report to PG Inspector. OIC to interact with DDO’s — share Qtion etc, ALL OIC’s | Next DPR
what interaction has been had with DDO’s out of hours. \
Performance Review — framework within your unit on managing performance. In d &currently -~ Gateway
Project and Performance Dashboards. Looking at every second month having ance con jon with
staff in relation to a host of areas - files, TINs, outstanding property etc. Acti start talki ith your | ALL OIC’s | Next DPR
Sgts now and inform that this is forthcoming. Ensure structured meeti ur with Sgt’s at agenda
and minutes are kept. K @
OIC Calamvale reports that staff meetings occur once a month a mmut ta tables meeting
and SC meeting held — opportunity to provide any issues to the
Reporting Framework - OIC’s — any matters of significance ed to be the chain of command.
Rostering — area for improvement — allocation of reso to general duti olicing. Does rostering mirror
CFS? One of the roles of the DDO is to work with ® R mattersqyrostefing etc. DDO should be reporting
rostering issues etc to OICs.
Community engagement — Commlssmne ttendmg e agements after hours. OICs will start to
attend these after-hours events. There is t for OICs
LIDAR'’s being phased out and bej @ by La @
Improper release of mformatlo ssue — nversatlons are had with staff in relation to the All OIC’s
improper access/release tion.
Leave — new EB ag I be ask ubmrt rosters over Christmas period — should only be 12 to 14 All OIC’s

percent of staff on Ie at any one tlme
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Minutes — Divisional Performance Review Mt Gravatt Patrol Group 18 November 2016
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Attendees: A/Chief Supt Keogh, A/Supt Huxley, Inspector Sawrey, A/SSgt Michelle Piket, A/SSgt Scott ThomeSgt Bettina Wilson, A/SSgt Damian
Sg

Houston, SSgt Scott Burgess, A/SSgt Chris Gordon, A/SSgt Darni Fioriti, Inspector Jackman, SSgt Tony

t Gerry Ould, SSgt Steve Hollands

AGENDA
ITEMS

DISCUSSION @Q

1. Mt Gravatt
DPR

ACTION RESONSE
OFFICER | REQUIRED
Assaults — clear up in assaults falling behind.
High Property clear up
Reporting framework — OIC needs to brief DI on assaults. Good or Iedge d enter clear
ups (l 5
Action Item — have assaults reviewed on a daily basis FI ssessed nior officer on a daily | ALL OIC’s | Next DPR
basis and the OIC is brief on the status.
Can assaults (BH) be assigned to branch instead of Dnstrlct Officer €omments that some assaults could
be solved at the time. BH assaults will still be acti D’s. A quagter of @ssaults are currently sitting
outside the District. OIC needs to contact rele ant s sect:on fomstatus update. Crime Manager can
contact as well.
Robberies — District Officer satisfied wit tuve proc ar up in relation to robberies is going well.
Ensure COMFITS are taken.
UUMV - more vehicles stole enter
Action Item ~ role of D% ed to feat d playaroleinT & C’s. ALL OIC’s | Next DPR
Police Beats — Distrj ould hke e more involvement at Carindale Police Beat — street checks etc oIC Next DPR
Sunnybank Pol:ce ensure patrols pping centre in the vicinity - Market Square etc CARINA
& UMG
Rostering — ar aproveme cation of resources to general duties policing. Does rostering mirror
CFS? Role of t PO’s is to w OIC’s re HR, rostering etc. DDO should be reporting rostering issues
etc to OICs.
Action item ~ DDO’s now report to PG Inspector. OIC to interact with DDO’s — share information etc, ALL OIC’s | Next DPR

what interaction has been had with DDO’s out of hours.
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Sch3(10)(1)(f) DISTRICT

Q OFFICER

O
External influences impacting on division — P & P - District Office expects OIC's to xo is under an
intense community correction order in their division, mental health another exte i ct, DOC’s@
Performance Review — framework within your unit on managing performaneg. fdraft form cu@ — Gateway
Project and Performance Dashboards. Looking at every second month i performa rsation with
ALL OIC’s | Next DPR

staff in relation to a host of areas - files, TINs, outstanding property etemAction item - sta g with your
Sgts now and inform that this is forthcoming. Ensure structu @ gs occyr wi gt’s and that
agenda and minutes are kept. \

to 14 percent on leave at any one time.

Leave — new EB agreement — OIC’s will be asked to submi Q)ver an@riod —should only be 12
District Officer — Please ensure firearms are locke@ when officgrs are’not on duty.
(10 §

OIC UMG - working well, 250 CFS per week,wi 1)(F) , overall going
well.

OIC Moorooka — nil issues raised, $61 f) @ Sgts & Senior Constable and Constables
meetings standardise productivit e\ﬂ g

OIC Holland Park - staffing le erm sj &

OIC DCPC - reinforced t eBtivenesseof soclal media — DCPC can assist with blogging etc
OIC Carina — 4 vac S. 6
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RIVERSIDE PATROL GROUP
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Attendees: A/Chief Supt Keogh, A/Supt Huxley,A/SSgt Darni Fiofiti, Inspector Jackman, SSgt lan Cameron, S8gt in Fitzgibbon, D/ASSgt Michelle Piket,
D/ASSgt Madonna Hickey, A/SSgt Damian Houston, SSgt Greg Bishop, SSgt Barry Bullion, Sgt Dave l\‘/ch ~nspector Henderson, SSgt Alicia Coyne,

SSgt Sean Foley

AGENDA
ITEMS

DISCUSSION

>

1. Riverside
DPR

ACTION
OFFICER

RESONSE
REQUIRED

OIC Annerley — main problem UEMV, UUMV and steal from dwellings. Afinetey has man j oroughfares
and several train stations. Operating at aboutSEh3(10)(1) " currently

dpshave been run Wi Cand P &P,
nil staffing issues, keen young staff, street checks are decreasin ack of v@. ransit area,

boarding houses.

Supt Patrols — advised OIC’s to actively recruit from countx@ @

Management of vulnerable persons — ensure consist ithin patrol gr

ision. Attractions to the division are
il habitual MP’s or vulnerable persons.

OIC Coorparoo - core crime committed by those w e outside t
cash converters, P & P, major hospital. Assault§ — good clear u;@s.

OIC Dutton Park — concerns re assaults Qobs, Unlawfu ry with intent, UUMV, scooters and

motorbikes. Assaults - trending no,sp graphic trend ept activity with the PA Hospital — they are

now reporting all assaults to police. X‘ unde&x ar parks prevalent in Kangaroo Point, wonderful
S e

support from DCPC, seems pg ctivel e their property.12 police trained to use social media
to assist in solving crime. Since an‘major pments occurring and a lot of construction in the division.

Event planning unit — is asisting'®utton Par k place environment — this time last year had 10 FYC’s now
has 2 FYC’s. Staff on

dments is impactin
Reporting framew OIC needs tol on assaults. Action item - OIC to review assaults on a

daily basis. Q Q

Performance —~ framew in your unit on managing performance. In draft form currently — Gateway
Project and Performance Dashb s. Looking at every second month having a performance conversation with
staff in relation to a host of areas - files, TINs, outstanding property etc. Action item - start talking with your
Sgts now and inform that this is forthcoming. Ensure structured meetings with their Sgts, structured
agenda and minutes are kept.

ALL OIC’s

ALL OIC’s

Next DPR

Next DPR
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Rostering — area for improvement — allocation of resources to general duties policing. Does rostering mirror
CFS? Role of the DDO are to work with OIC with HR, rostering etc. DDO should be reporting r ring issues
etc to OICs.
Leave — new EB agreement — shortly will be asked to submit rosters over Christmas ould only be 12
to 14 percent on leave at any one time. K\
Community engagement — Commissioned Officers attending many engageme ours. O!C start to
attend these after-hours events. There is a budget for OICs to attend.
Action item — DDO’s now report to PG Inspector. OIC to mteract wn 'S~ shar ton etc, ALL Next DPR
what interaction has been had with DDO’s out of hours. oic’s
Action Item — role of DCPC - need to feature and play a rol & \@ ALL OIC’s | Next DPR
District Officer — Please ensure firearms are secured after Q
OIC Dutton Park — electronic front doors now — Dlstn icer to re-visit ther still viable to have two officers | DISTRICT
Sch3(10)(1)(f) 5\3 OFFICER
OIC Morningside — Serious assaults — some lated, road ra assing incident. Two robberies. 50%
UUMYV comes from burgs. Most of offen om out D trict. Poor home security. Station
does engage with DCPC.
0
OIC Southbank — engaging with patro!s bike patrols, issue with people who commit
crime and then move on & no

releasees’, SCA3(10)(1)(f)

to patrol, DV's — 10 uenu%
OIC West End — hig @ si nd !arge :

backpackers. Assau

c. Cri tIVltV around train stations, issue with recent prison
taskings sentvia T & C’s

I, Oz Care, ATSI from Cherberg and Murgon, high amount of
.: drug offences, transient population coming in, public order,
ent with the community. Focus on foot patrols on Boundary Street,

liquor and drugfoffe stronger epga

tackling public @- sial order bysengagement with business owners etc

Riverside Inspector — last 4 to 6{& haven't had substantive OICs in their positions, OIC West End and
Southbank work closely together and share knowledge, large amount of construction within the PG, good work

by Dutton Park — arrested recidivist property offender, Op Unison been within PG for the last two weeks, MPF
is at West End, Annerley good progress made.
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very junior office, very bus.

Action item — Follow up - MOU with Housing

Dutton Park CIB - team relationship between uniform and investigators, no substantive OIC for three years,

Supt Patrols — praised the DCPC unit and the contributions made to the district. . OQ




RTI/21129
‘Disclaimer — these figures are not official Service statistics. This Data is preliminary and subject to change.

Official Police Service statistics are released only through the Information Resource Centre after available d
classified and collated in accordance with nationally accepted rules.’ RTI Page 10

DPR ~ BAYSIDE PATROL GROUP

Attendees

Chief Supt Wilkins, Supt Niland, Supt Nelson, Inspector Jackman, A/Inspector Cameron, Inspector
Stewart, S5gt Tony Brown, DSSgt Mark Mooney, DSSgt Duncan Campbell, SSgt Steve Graham, A/lnsp
Warren Piket, A/Sgt Adam Brown, SSgt Larissa Miller, A/SSgt Tim Hoffman, Sgt Purcell, A/SSgt Mark
Young.

District Officer address

Structure of DPR has changed — it is about having a conversation as to how we can do_our business
better in the future and how the District Office can assist you achieve what you wa@hieve.

OIC’s are encouraged to engage with our PCYC’s — seems some are operatingion.
AC priorities: @\'
1. engagement — with our people and the community, @

2. Governance, and 6
3— S

Silos (not only within the District but also within the io

Budgets — OIC’s have visibility over their budget. @ @
Major events — Planning underway - Commonwémtx@S _ Sch3(1

New call sign regime for the entire region will be roll&d out by Q of the year.

Need to ensure engagement with ATS! c@ continues) Large"population of ATSI on

Stradbroke island.
Ensure OIC’s are updating shar n& with maj s occurring in the District. District Officer
relies on information contain arepointﬁ) up to date and accurate.
*
L 2

Working for QLD surv & ate jug%r %. Increase from 13% last year.
Ensure OIC’s advj Office of =@ meetings so that Chief is able to attend to meet staff.
District Offi riorities:

1. 40 ople — looki em from a psychological point of view and also officer safety,

2 @ munity eng entand safety, and

3. e— sotvin@ also ensuring we are working in the preventative environment.
We all should be role modelling our behaviours in line with fairness, courage and pride.

Professionalism and integrity — District Officer expects that all staff, regardless of rank, are treated
with fairness, dignity and respect.

District Officer requests all OIC’s to continue having conversations with their staff regarding
improper access to QPS computer systems. These conversations need to occur on a regular basis.

Inclusion & Diversity Strategy forthcoming.

Performance Management — Ensure you continue having conversations with your staff, ensure you
utilise the Ignite system and the PDA process.
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OIC Redland Bay & A/Insp Piket - Redland Bay - Drugs —

Mental Health affecting CFS. Creation of VPU have assisted however impost on
station is supplying staff to the Unit. Discussion surrounding Woodlands Drive and hope to have this
rehab centre is closed permanently within the month. P & P engaged.

Trial - sector rostering — staff sickness is very high at the moment due to flu. Feedback re call signs —
staff getting used to new call signs. However, advice is that call signs will change permanently in new
future. CFS being managed currently however crews unable to follow up worklists etc.

District Officer cannot see District getting significant growth (staff). Need to ensure using staff
efficiently and effectively. If there is any growth of staff, it may be directed toward vironment.

Leave planner — District Officer stressed all OIC’s need to have leave plannerin § '@ 0 ensure leave
liability at 228 hours as at 30 June 2018. OIC’s to ensure that direction give AC is brought to
the attention of all staff under their control.

members in property team,
a, provides staff training.

Innovative policing practises in last 12 montglc CIB —increa
includes Det Sgt — huge positive — attrac aff to this

Operational Plans —

Monitor usage it
be reallocate
Please ens ppreciatim@d to staff on good work that is being done.

(o

ensuring &being utilised and if not, OIC can arrange for QLite to
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DPR —~ CENTENARY PATROL GROUP

Attendees

Chief Supt Wilkins, Supt Niland, Supt Nelson, Inspector Jackman, Inspector Jaramazovic, Inspector
Morrow, Inspector Stewart, SSgt Lukia Serafim, A/SSgt Chris Allanson, DSSgt Brian Swift, SSgt Wayne
Clayton, SSgt Andrew Gillies, SSgt Greg Graham, SSgt Corrine Brown, A/SSgt Darni Fioriti, Sgt Tracey
Cantwell, A/SSgt Dave McDonald, SSgt Matt Johnson, A/DSSgt Demir Celebicanin, A/SSgt Tony
Maras, SC Matt Shaw, A/SSgt Neil Gardner, A/SSgt Geoff Ruston, SSgt Steve Peck.

District Officer address

Structure of DPR has changed — it is about having a conversation as to how we can usiness
better in the future and how the District Office can assist you achieve what you achleve

OIC’s are encouraged to engage with our PCYC’s — seems some are operatl&\') ation.

AC priorities:
1. engagement — with our people and the community, @
2. Governance, and &
3. Silos (not only within the District but also withij [
Budgets — OIC’s have visibility over their budget
Major events — Planning underway - Commonwea S
New call sign regime for the entire reglox olled out by thetend of the year.

Need to ensure engagement with A nity contj arge population of ATSI on

Stradbroke Island.
Ensure OIC’s are updating sh@ge with @ents occurring in the District. District Officer

relies on information ¢ a\ harepmx to be up to date and accurate.
v

Working for QLD su onse r 40%. Increase from 13% last year.
Ensure OIC’s ad s Office of sta meetings so that Chief is able to attend to meet staff.
District O riorities:

1ople —-lo @r them from a psychological point of view and also officer safety,
2. \eMmunity e nt and safety, and

3. Crime - solving i¥and also ensuring we are working in the preventative environment.
We all should be role modelling our behaviours in line with fairness, courage and pride.

Professionalism and integrity ~ District Officer expects that all staff, regardless of rank, are treated
with fairness, dignity and respect.

District Officer requests all OIC’s to continue having conversations with their staff regarding
improper access to QPS computer systems. These conversations need to occur on a regular basis.

inclusion & Diversity Strategy forthcoming.

Performance Management — Ensure you continue having conversations with your staff, ensure you
utilise the Ignite system and the PDA process.
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Current new and emerging issues / drivers for crime

OIC Mt Ommaney — a lot of Stats come from prisons — two major road corridors — f ming from
outside division doing breaks, issue with copper wire theft significant amount stolen‘tecefitly
discussed at recent T & C, investigations continuing. DO sees prisons as CSI esponsibility.

DO does not expect Mt Ommaney to pick up the slack from the prisons.
OIC Calamvale — gateway to Logan — crime spikes tend to be in groups Q Asian co ncies,
lucky to have DCPC engage with them re preventative measures. care faq it young

children — significant impost on CFS. Trail in CPG re strategies t n MPinc ject
forthcoming - pilot — lead by Supt Patrols. Any solutions — 0‘ tacts managei%e takers,

attend community meetings. Project will involve actua g to the kids

Three public holidays during Comm Gam& J —a lot of planning discussions with roster clerks —
chief requests check new people coming in afRid were tb laced in terms of working public

holidays. Audit forthcoming in %ﬂo
OIC TAC — allocation of tager and radio %m Games providing radios and tasers.

*
Innovation practises N ffee wi \o engages councillor and local member, increased
activity on Cente g page, Co itihcamera Alliance — find out how many in community
have CCTV foot can map prime and approach these in the community who have it
etcetc

OICA —eorridor of cri ék and Lock and we chat — engage with community face to face
as op @ o.phone ¢ b

alls.
DArni —works well in fo ake only limited areas to get in and out in forest lake. Partnered with
Salvo’s —who have developed a progress where and ‘we chat’ break down in barriers. Actively
recruited VIPS.

Intel — FYC spending two days in intel office - to show FYC the bigger picture, importance of info on
street checks etc. and understanding what intel stuff does. Plan was to extend that approach to
DCPC. Also improve recruiting to those areas.

People — what are you doing to ensure you have a positive workplace

0IC Watchhouse — HSO engaged as a work unit. Doing an annual sit down with them. Regular
meetings. Black Dog negative workplace training to staff. Trying to re build the resilience in the work
unit. OIC Acacia — sit in day room, chat to staff, big on fitness and health. OIC Mt Ommaney — speak
to staff individually encourage staff to engage, OIC CIB — big job have debriefs. What we did well/ etc

2
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Do you talk about bullying etc? OIC acaca ridge treats staff all the same with respect and fairness
and respect

Insp J — holds NCO workshops.

OIC Inala — regular PDA meetings encompassing development identifying their needs and taking
steps to improve them.

Insp J — swap arrangement — 2" year constable — vacancy at Sherwood, asked all in the PG who
wanted to move and go to Sherwood and then the 2" year constable moves to where constable has
come from. Movement of staff (who want to move) within the PG.

Mt Ommaney — in terms of performance -make sgt accountable for their teams stach monthly
meetings using stats from zap sgt at mt Ommaney like the gateway program e | data from
gprime — starting point to have conversation with staff. Done bi- monthly ccountable for
these conversations.

Any assistance needed from the District in regards to looking after le? No

Community engagement — OIC Calamvale — blogging — reache social medi s as well —
such as facebook.

addressed drug problems,

OIC Mt Ommaney — coffee with a cop — medium Ievelé at menta\@’acmtles Also

Community Morning tea — 5 Sept all OIC’s are invitethto atten

OIC VPU — core business is community efiga nt and extérnal agencies.

District Officer — outcome on job college re a

Engagement with victims — cia 1dge Sgt crime occurrence and ensure victims have
been contacted and advmd p to datgo tuons Legislative requirement that feedback
is provided to victims

Sch3(10)(1 )(f)

o][@ S@ QPSm entify users to coach in blogging

Supt - impress m unity engagement — likes the gateway program — having tool to

start the conversation.

Supt Niland — continue to have conversations with staff.

Insp Jackman — new call signs straight after sector trial call signs.

Insp J — morale is good happy with staff oic are very good — relationship with TB is good.
Seeking feedback as to how this process can be improved

Please pass on acknowledgement of good work
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DPR - MT GRAVATT PATROL GROUP

Attendees

Chief Supt Wilkins, Supt Niland, Supt Nelson, Inspector Jackman, Inspector Stewart, A/Inspector
Flori, SSgt Bettina Wilson, SSgt Scott Burgess, DSS Tony Geary, DSS John Mison, A/SSgt Brendan
Jorgensen, A/SSgt Jon Kent, SSgt Leonie Scott, A/SSgt Michelle Piket, A/SSgt Darni Fioriti, A/SSgt
Murray Cumner, Sgt Bell

District Officer address

Structure of DPR has changed — it is about having a conversation as to how we can do our business
better in the future and how the District Office can assist you achieve what you waéhieve.
OIC’s are encouraged to engage with our PCYC’s — seems some are operating\.lon

AC priorities:

1. engagement — with our people and the community,
2. Governance, and
3. Silos (not only within the District but also within the F&

Budgets — OIC’s have visibility over their budget. @

Major events — Planning underway - Commonw It@ -Sch3(1

New call sign regime for the entire region will bhd out by4 Q

Need to ensure engagement with ATSI ¢ \ continue$, Larg

Stradbroke Island.

Ensure OIC’s are updating shar@&: with maj
ar

relies on information contain epoint page

of the year.

population of ATSI on

g)ts occurring in the District. District Officer
@o e up to date and accurate.

e 40%. Increase from 13% last year.

Working for QLD surv, ate;
Ensure OIC’s ad Office of SQ tmgs so that Chief is able to attend to meet staff.

District Offi n riti

1. ople — looki m from a psychological point of view and also officer safety,
munity en ent and safety, and
3. e —solving i also ensuring we are working in the preventative environment.

We all should be role modelling our behaviours in line with fairness, courage and pride.

Professionalism and integrity — District Officer expects that all staff, regardless of rank, are treated
with fairness, dignity and respect.

District Officer requests all OIC’s to continue having conversations with their staff regarding
improper access to QPS computer systems. These conversations need to occur on a regular basis.

Inclusion & Diversity Strategy forthcoming.

Performance Management — Ensure you continue having conversations with your staff, ensure you
utilise the Ignite system and the PDA process.
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OIC DCPC - victimisation of Asian community — high proportion of Asian students. Engaging with
CCC. Utilising ‘We Chat’ to engage.

OIC Moorooka — main issue UUMV up 42% from last period last year. Up to 80% offenders coming
from outside PG/Division. Engaging with tacticians — increasing visibility along crime corridors. Chop
Shop located — unknown if this is related to increase in UUMV.

OIC UMG - kids in care going missing — engaging with CPiU and Child Safety. Q

Commonwealth Games — A/SSgt Cumner — sufficient staff to man/manage %ee@ through
the PG. Still don’t know how many staff are required — awaiting advice fro ents Planning
Unit. Rostering on PH was queried. As per Award Provisions of the QPS % Award State 2016

section 24.1 the following applies: @

One and half for: @
New Years Day K

Australia Day O @
Good Friday \
Easter Monday Q @ »
Anzac Day \

Queens Birthday

Christmas O

Boxing Day & *

Easter Saturday — double time @ 0

Labour Day —one and a h&l@ . A Z
Show Day - double t half K\

Innovations — iCop — OIC HP — developing an app (CT). 18 schools in division. PDF documents of maps
of schools, evacuation points available on app etc. OIC HP - shift supervisors working as on road
supervisors - Sgt has vehicle and phone and is out and about.

OIC DCPC - Connected womens program — educational on both sides — active recruiting drive to take
on PLO role and or policing.

Our people — engagement with workforce — people number one priority for our District — how do we
ensure no bullying etc in our workplaces — OIC Moorooka — arranging station days/constable
consultative committees’ / station meetings (team building days) / resilience training (OIC CPIU).
Psych testing? OIC Carina — change in OIC — more stability in the OIC role. District Officer strongly
encourage relievers to take ownership in the role. OIC TCS — Emotional Survival workshop —
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encourage staff to attend with their partners. OIC HP — huge staffing issues — OIC has touched base

with all staff. Swap for swap — not only within PG but looking in NBD, especialli is SNP divisions. OIC

Community engagement — community reps — morning tea — 5 September. How are we managing
community engagement? OIC UMG - regular meetings with community groups/ coffee with a cop /
engagement with Westfield Management / connected women’s program. OIC CIB — Detectives
attending Coffee with a Cop. OIC CPIU - District
Officer states that there needs to be a re-education of staff that engagement is at all levels, not just

at OIC level.

ACTION ITEM - Ensure officers manage QPrime addresses and ensure database is ug{to #ate. District
Officer suggests all OIC’s take similar initiative as OIC HP -

Are OIC’s engaged with principles of schools? 120 schools in PG — there

schools. o ,@|
NS
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DPR - RIVERSIDE PATROL GROUP

Attendees

Chief Supt Wilkins, Supt Niland, Supt Nelson, Inspector Henderson, Inspector Jackman, Inspector
Stewart, A/Inspector Lacey, SSgt Scott Burgess, DSSgt John Mison, SSgt Alicia Coyne, A/SSgt Murray
Cumner, A/SSgt Chris Hale, SSgt Lee Best, A/SSgt Kirsten Atkin, DSSgtRodd Watts, SSgt Murray
Crone, Sgt Carolyn Cox, SSgt Shane Thow, A/SSgt Neil Gardner.

District Officer address

Structure of DPR has changed — it is about having a conversation as to how we camd®our business
better in the future and how the District Office can assist you achieve what vx to achieve.
()

OIC’s are encouraged to engage with our PCYC’s — seems some are oper Iat:on

AC priorities:
1. engagement — with our people and the community, K

2. Governance, and

3. Silos {not only within the District but also with& gion). \@

Budgets — OIC’s have visibility over their budget
Major events — Planning underway - Commonwealt ames -
New call sign regime for the entire regio olled out By the end of the year.

Need to ensure engagement with A mumty co s. harge population of ATSI on
Stradbroke Island.

Ensure OIC’s are updatingsh @ nt page v wi h vents occurring in the District. District Officer
relies on information ained o harep to be up to date and accurate.

Qs

Ensure OIC s/advise D s Officeef statior
District,@fficér priorities:
& eople — !%‘Qer them from a psychological point of view and also officer safety,

ommunity en ent and safety, and
3. Crime - solving it and also ensuring we are working in the preventative environment.

Working for QL — response ver 40%. Increase from 13% last year.

meetings so that Chief is able to attend to meet staff.

We all should be role modelling our behaviours in line with fairness, courage and pride.

Professionalism and integrity ~ District Officer expects that all staff, regardless of rank, are treated
with fairness, dignity and respect.

District Officer requests all OIC’s to continue having conversations with their staff regarding
improper access to QPS computer systems. These conversations need to occur on a regular basis.

Inclusion & Diversity Strategy forthcoming.

Performance Management — Ensure you continue having conversations with your staff, ensure you
utilise the Ignite system and the PDA process.
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Acknowledge great work being done in the District. How do we measure success? Arrests and
charges is not the only way. Measure success in prevention environment — how? Is it a known
unknown. We know what we are doing is having some sort of impact but don’t know what that is.

Leave planner — District Officer stressed all OIC’s need to have leave planner in place to ensure leave
liability at 228 hours as at 30 June 2018. OIC’s to ensure that direction given by A/AC is brought to
the attention of all staff under their control.

DO asked what internal engagement strategies have been introduced to ensure positive workplaces?

Sch4p4(6) - focus on rebuilding positive behav@trough
development. Focus on reward and performance. Starting to show some positi ults. Number

of members supported with HD and relieving in specialist positions. PDA ormance logs
being used regularly to recognise good work. “S:\ch4p4( is stilla work a p ffered significantly
from the ESC investigation. Momentum lost and still a work in progr: %

OIC Morningside — every staff member has been engaged by theif Ol&and their thr@r work
plan. One on one meeting building trust.

OIC TCS — generally care about staff. Celebrate birthda @f‘ﬁcer 5 e@east cancer - 0IC
has a vested interest and is genuine. Q

DO commented that if you look after your people, f the s@oks after itself.

OIC Southbank ~ robust conversations r ullymg etc and\what is acceptable and what isn’t.

Development of our people: *

O!C Morningside - all Sgts have@s SSgt go n affect from that.
OIC Coorparoo — good tohave p i ion.

Insp Henderson — neéd fg all K\aﬁ to perform HD’s and especially outside of their
station/section.

OICCPIU ~j uced'mentorshi thh the office — managing disappointment — giving them
encourag and resilience ve forward.

DO c thatify @ of staff who are being overlooked, this needs to be brought to the
attentionof their lnsp@

Cultures within workplace:

OIC Wend End - Sgts set the tone for the whole place, encourage junior staff to get out there and
Sgts rubs off on SC and down to Constables. Ask for ideas from Constable. Constable run operations.

OIC Annerley - gives opportunities to constables.

OIC Coorparoo — haven’t had substantive leader for a long period of time. Know what is required and
having structure in place.

Anything at District Office level to assist:

DO advised the current requirements for filling vacancies (timelines).
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OIC Annerley — acknowledges visits by senior management.
Engagement with our community:

OIC Annerley — Would be beneficially to stations if DCPC increased their staffing numbers. Many of
the roles which were performed by DCPC are now being undertaken at station level, eg Adopt a cop.

DCPC provide blog training.
Feedback to victims — legislative requirement to provide feedback.

Insp Henderson — a lot of serious assault on police officers. Officers are not being offered victims
assist when they are assaulted. ACTION ITEM — Audit to be conducted and memo cirgfilated within
the District reminding all OIC’s of responsibilities.

*

Drivers of crime:
OIC Annerley — do not necessarily live in your patch. Co-ordination withgr teams ﬂcs.

SSes

OIC Southbank — youth problem — transient group — project with ngagement w%
tation -

and library. Youth are aware no need to purchase ticket if gettj in at So
engagement with QR is critical. Pressure on QR to get fare D .
(o] tactician.

Insp Henderson — need to identify a SSgt vacancy that ved to

Bus drivers — good work being done at Dutton Park réxtravelling omb . )O mentioned that

CT activities:

OIC Southbank — Making inquiries re ATV for Southbank.
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All statistical material for crime and traffic data will be collated by the Southern Regi rformance Groupec.

Statistical review period for crime is: 1 July 2016 to 30 April 2017 (10 month revie rew% ffi will be for th
calendar year to date.

(1) QPS 1 Priority “Continue to provide a safe and secure community by responding to I cludmg disasters and risks associated with
major events”

1.1 How is the District positioned in relation to response to Counter Terr

Response:

.An additional SCTN training course
was conducted on the 9/12/2016 at the request of th j i e ‘@dequately trained and aware of the current terrorism
climate.

all OIC’ re tdsked to identify an officer from their area of command that could be trained
o events and infrastructure for each Division.
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2018 Commonwealth Games?
Response:

The Ipswich DDMG continues to be
e Both the Ipswich and Sq

be necessary during any

Official Police Service statistics are released only through the Information Resource Centre after available data is collected,
RTI Page 23

agement - particularly if a weather event occurs during the

d to disaster events:
Ex TC Debbie exhibited, in both the response and recovery phase’s, that they

events. Support from the DDMG was only required for a short period and would only
ic event.
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The positive partnerships developed between both Somerset & Ipswich LDMGs & the lpsw' DMG over time will be a major
positive contributing factor to a successful response to any major event.

receive high priority between now and the Commonwealth games to ensure capacity
period.

A DDCC Business Continuity Plan is in place for all events should they occur.

The District Risk Register is currently has been updated to reflect the l-varlate ssessment model - Likelihood,
Vulnerability & Consequence to identify vulnerabilities in the district an lsks whl to be transferred from the local

Disaster Coordination Centre training is a high priority for the Ipswich District, is con ﬂ& a regular basis and will continue to
into stafﬂng for the DDCC to cover this

groups
A register of Senior Staff & DDCC Staff availability for the Dec 2017 -% 018 pt-':rxI e developed as is the usual practice for
a

the Ipswich District. This practice will also be used to identify @ ilability e Commonwealth Games period.

1.4 In light of Ex TC Debbie, how did the district’s response and r ery phase’s re and are there any learnings from this event?

Response: *

Ipswich DDMG had minor engagement throughout Ex e ie howe ctwatlon status remained on ‘alert’ throughout the event.
it was anticipated that there was a likelihood of fipo pact n se omes with the peaking of the Bremer River however the height

was much less than anticipated and as such n the v ere dffected.
ipswich District Human and Social Rec gmlttee properties, 2 in Ipswich and 4 in Thagoona with only 2 having water

through the living areas. There w lreme% upants to vacate as properties were still in liveable condition. Essential

household items for those who h ter through
activation of the Personal Hard istance Sch

homes were sourced through GIVIT and as such there was no need to seek

A telelink conference was held erview a ssess the workings of the DDMG and no issues were identified. There were however
minor procedural and administration issues identified around information gathering and specifically recording same on DIEMS. This can be
easily addressed and rectified through intermittent training initiated by the appropriate persons.

Page | 4
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1.5 What has the District undertaken to ensure Business as Usual in relation to Major Events, in p @the 2018 Commonwealth
Games? ‘ >

Response:
(b‘ ,

The Ipswich District have completed and tested mock rosters to respond to business ¢®usudl
of staff expected to be deployed from the District.
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Sch3(10)(1)() Q
Response: \'

In addition to the response to 1.5, Officers in Charge have been instructed to ensurr@rmg for : lidays for nominated officers
should be restricted to a maximum of three during the equity period for their owning ®stablishm pubhc holidays must be isolated
for each nominated officer for rostering during the deployment phase to the%

ey last t

1.7 Are Business Continuity Plans within your District current and wh

Response: Q~

Business Continuity Plans within the District are updated n tl&rrect fo d current. Testing was including as part of the station
inspection process for 2016. This will again be part of the ess durmg t inspections for the District which are to be conducted
during the period 1 July 2017 to 31 December 2017.

| (2) QPS 2 Priority “Create better workplaces and

2.1 With regards to the ESC Quality Assu%

Response:

have been provided to each Distrietfhspector t

The inspection period for the I involvﬁ@ee roster periods from 4 February 2017 to 28 April 2017. Allocations for inspections

rtake during the period 1 July 2017 to 31 December 2017.

2.2 Was there any remedial action identified during 2016 ESC Quality Assurance Inspections within your district.

Page | 6
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Response:

In the main, any remedial actions identified during the station inspections were minor in n@ addressed either at the time of the
audit or shortly thereafter. Some of the identified areas requiring remedial action include:

* Implementing a station register of officers approved to use privately-owned
duties in accordance with section 4.1 and 4.2 of the Digital Electronic Recordin
Compliance with Performance Development Assessments (PDA) proces erienced with progressing and
finalising PDA’s under the previous system during transition to Ignite; Q %
Implementing client service databases in accordance with policy 201 elink * t management’ matters’;

Physical resource registers not including key information such a % ancy, e of warranty and initial value of asset;
0

cle cameras for operational
ce Manual;

Updating of single officer patrol instructions following the intr of th munications system. This system is now fully
installed and has significantly reduced black spots as well tro ucing i security processes. The 2017 inspection process
will again review this action item, with consideration be to devel District Instruction on the topic.

2.3 Can the D/O provide a briefing on current compliance Ieave mana e in particular the quarterly audit to reconcile leave
takings with roster records and the number of offlc 0 ave d eave approved.

Response:

The audit documents being provided by t umgan Resou & Partner are being scrutinised and distributed to all Officers in Charge

to communicate directly with staff ide s likelysto exeged the 228 hours leave balance. Officers in Charge report audits are being
conducted and no anomalies are being Jdefitified in rﬁn to leave taking. There are 27 staff with approvals for deferred leave. These

relate mainly to those on mater and thosQ nded absences.
2.4 What was the compliance ra r the Vul% e Persons training for your district?

Response:

Page | 7
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As of 28 April 2017 the Ipswich District had a compliance rate of 79%. There are a further 47 s quired to undertake the training.

Additional sessions are being scheduled to have these officer complete the training. All Office arge have been made aware of the
staff who have not yet completed the training and scheduling is being undertaking to ensure t %embers attend the workshop.

Response:

2.5 What activities does the District undertake to create and sustain a workplace t & ive and fa

The rights and interests of all affected parties are considered in dec:sron u&e nd rele @formatlon $0 as to meet the legitimate
expectations of the organisation and the employee. Processes are re formul the principles of good administration and
reasonableness with due consideration of towards the values of t, incl, A rsity, transparency and accountability. An
appreciation of these aspects creates a focus on the positive and bl pproa@wworkplace rather than dwelling on the negative.
Activities undertaken include:

® Senior Constable Consultative Committee;

Leadership investment in Female Talent - Program menced m J ith last workshop to be completed on 23/06/2017;
District Management Committee;

Administrative Officer Committee and wodcs
District Housing Committee;
District Wide Load process; Q~
District Roster Committee; 6
District Relieving process;
District engagement with QFQ
2.6 How do you view the lntrof EB8 aﬁ impacts does this have on the ability to provide front line support?

Response:

Page | 8
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Whilst all enterprise bargaining agreements have an impact, this general relates to the transition pefiod ¥ssociated with the change. EB8
though has a distinct difference when considering the application of the public holiday off rulesco d in Part 5. The public holiday rules
create a significant impost on rostering during peak demands for police services such as Ch 15, New Yedrs and Easter. The additional
days off combined with equity and notional rostering create a real possibility of rosters h quities and gaps as the end of an equity
years draws close. These gaps include the lack of available members to meet regular staffi uiremen rovide a policing service in a

particular fortnight. %

2.7 What strategies has the D/O employed to attract and retain staff? &Oﬁ

The District suffers from the issues mirrored across the State in reE}o reta:@.ductwe staff and attracting members to a high

Response:

workload environment, with a particular focus on the topics o health and domgstic violence. input is sought and encouraged from
all staff as to improvements in practice and process in the Dis ntinual gement is made with the leadership team and relevant
support services (ie Human Resource Business Support Officek, etc) to ensur inClusive and fair environment is maintained. This approach
advertises to staff the benefits of working in the Distric ing attrgeti d retention issues.

I (3) Government Election Commitment (GEC) 410 lertaké zeficelgd policing in late night entertainment precincts”.

3.1 Can the district outline the number o tive strategie |mplemented in licensed /entertainment venues to reduce the incidence of
violence (including environmen y respo service of alcohol and responsible management practices?)

Response: O_

* Dedicated SNP Team and Divisional targetihg of licenced premises, particularly identifying problem premises (Sch3(10)(1)(f)
and targeting.

Page |9
|
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Implementing LIAG (predictive/preventative strategies) and LEAPS (Liquor enforcement & pro strategies).

OLGR’s RAMP (Risk Assessment Management Plan) - outlines requirements when mcr cur, including escalation and de-
escalation; 6

Across the bodrd, increased and ongoing information exchange with Jicensees an&\;!agers more aware of responsibilities,
obligations and expectations;

LIAG - involvement of sporting clubs, licenced premises and QPS representative face dis @ and training;

SNP Board - Business people from the SNP and licenced premises. QPS (LI input on 86 Meetings to be held bi-monthly
from 01/02/17;

Safety Advisory Board - QPS, QFES, QAS, ICC, Safe City, LIAG - repres 9 selecte olders as nominated by OLGR

5 day Liquor Investigators course held to empower staff within % ict to h eater working knowledge of laws and
legislation relating to licenced premises. 6

3.2 Has the change of lock out laws (where applicable) had an@ on public org

Response:

New Lockout laws for all licenced venues co ed on 1Ju These same lockout laws were abolished by the Queensland
Government as of 1°t February 2017. No l dltlons y to any licenced premise within Queensland, unless otherwise

stipulated as a condition on their liqu
3am trading is approved for hcens wrth &wcb SNP precinct, subject to their individual approved hours permit
Though rise in good order offenc h proact argetmg), no noticeable change has been recorded in public disorder pre or
perlod
only late-night trading premises (Metropole).
d and Racehorse Hotel by SNP and local crews to continue.

closing times engenders an atmosphere of safety whilst exiting for hotel patrons as

well as considerably reducing the number'df incidents occurring due to police presence.

Page | 10
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3.3 (Commentary on slide indicating Assaults on Licenced Premises in comparison with % or all ass

Response:

* Low percentage of Assaults occurring in or around Licenced premises.

Reasons may include: 6
* Good Order offences such as Public Nuisance being preferred where intoxic:& an elem@b

* Persons involved in Assaults not willing to make complaint of assauit ; \Q’

* Increased police presence presenting a deterrent; and

* Sale of rapid intoxication liquor being controlled. \Q

| (4) Government Election Commitment (GEC) 403-“Implement Comr@:licmg Boakds”.

4.1 Please outline the progress of the Community Polin@ls and a%gale s to date.

Response:

.\Q . A
The Ipswich Community Policing Board h %m an &}:casions and initially focused on identifying any current community
activities which the membership can en discuss in their spheres of influence. This approach is to advertise and encourage
throughout the various groups acti re interagtion With other sectors of the community can be effected. The Board is also
identifying any programs or activiti%ided for at ﬁ\ uth. Membership are then advertising these programs or activities within their
community sector. The Board i O\irestigating i youth programs can be implemented through existing structures within current
government and non-governme @ cies. Thg/ipitial response from the Board was to have a community football carnival inviting teams
from the various diverse cultures represented % District. The carnival was conducted in November 2016 with teams representing the
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Sudanese, African and Congolese communities as well as the QPS. Whiist the carnival itself was a ss, attendance was poor as the
teams, other than the QPS which was formed by District staff, did not contain a large proportion of s from the local community.
.

An evaluation of the carnival has determined a sporting event is still an appropriate means o M the community involved as a whole. A
modified plan has been proposed which will involve an event where the QPS team from ich will offer a challenge local schools to a

game. The game would be scheduled after school with an invitation to family members s and the I community to attend.
as'perm

4.2 Does the membership of the board include ‘diverse community representatlo emoﬁe DC (RO) dated 13 December
2016), and has the membership changed since the initiative was mplemen{

Response:

The Ipswich Community Policing Board has established a memb bhrch re@vve cultural diversity of the District. The Board is
currently in the process of identifying broader and suitable re, ion from the ifdigenous community. Membership has changed since
i& maintain commitment and replacement participants have been

inception with some representatives advising they are not a
sought. 0\'

(5) Government Election Commitment (GEC) No d issues such as organised crime, alcohol-fuelled violence and the drug
ice + Stop Crime, Make the Community Safer

5.1 Crime statistics (reported and cle

5.2 Commentary on reported eptlons f strict as per slides, with emphasis on location of offences, case and place initiatives
and intelligence taskings

Response:
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I (7) “Road Safety”.

7.1 Traffic enforcement data will be provi

| (8) “Professional behaviour”.

8.1 Please have the Profession Manaii@ide a brief summary of the following:

¢ The number of complaint files on hand;
e Complaint files on hand that exceed 90 days and 180 days;

Page| 13
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* Any emerging trends or issues impacting on the district.
* ‘Atrisk’ members and intervention strategies implemented.

Response:

The number of complaint files on hand;
» 3 held locally still under current investigation(2)/MR(1); @
e 3 awaiting overview by ESC ( 2 for approval of MG and 1 for direction to full atlon or
* 1awaditing court finalisation (hearing Mid July); and
¢ 1being investigated by ESC. &

Complaint files on hand that exceed 90 days and 180 days; \Q

o 1exceeds 180 days- Sch4p4(6)

dSch4p4(6) %
» 1exceeds 90 days but within allocated investigation tim Q SchipdQ

complete, Awaiting report.
Any emerging trends or issues impacting on the dlstrile 0

¢ No particular trends identified;
¢ Failure of duty allegations account for ab otal 'Qv e breaches of policy (code of conduct or other
policy/directives), operational diligenc x e exhib {N identify self)

¢ Misuse of authority relating to DV acts
‘At risk’ members and intervention strategi emented!

causal factors. Has any ‘best p

¢ Nil identified this period Qh :
8.2 Significant Event Review P at issue@ e district identified from the SERP meetings, including predominant trends or

been idm ?

Response:

Page | 14
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1. A trend was identified in relation to unsafe site selection for TDD deployment. Individual membe iefed and reminded of best
practice. Local ETO looking at incorporating a refresher component into the next phase of OST &\

2. Pursuits and evades:

* Generally well managed. One currently under investigation for breach of policy - der are ct@snt with legislation and
olicy with no issues detected;

3. Use of Force:

* Majority of use of force options reported are consistg
e There have been a few instances where the use ¢

than that which is usualli determined as appro
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‘ |

ollow -up lszues |
\

|

Can an update be prowded on the ‘Recreatlonal Areas lianagement Act’ €))
monthly trial i | <

Can an update be provided on'the aumber o Peé?SWfﬁce’#sﬂﬁh

the District and process/s in place_ fo ensurea data base is established,

updated and accessible by pei sonnel w ithin the dlstrlct to comply with QPS 2
— ‘Create better workplafe s and improve workforce capabthty (seeslide 39).

What strategies have **c..n |m,u lemented to address VIoIence in the home -
including assaults and 00mest. v10lence (see sllde 40)

What strategies have been dmveloped {o] mcrease the number of Human
Sources within the distiict (see slide 41)

Provide an outcome of the justlflcatlon for ‘Pursuits’ and the sufficiency of
available evidence during SERP. REVIEW for the imminent need to pursue
(see slide 42). ‘ |

DPR - Strategic Issues-Partnerships




QPS5 - Continue to piovide a safe and secuie Comniunity by |
zespolrding o threatsincluchzg terrorism, disasters, anci risis

associated with major events.

Q - Outline the Moreton
District’s capacity to respond
to terrorism and disasters. In
particular outline how the
district intends to ensure
future exercising is both
needs and intelligence based.
Can the district outline what
process/s are in place to make
use of  the Regional

Intelligence & Strategy Officer_*

(Senior Sergeant Campbell)
part of the district SCTN’

Q

22 attendees for Securi unter rorism Network

course (January 2016
ter-Ter Network commenced

District Security &
2 February 201

Sch3(10)(1)(f) \Q

Information provided by the District

DPR - Strategic Positioning and Response



QPS5 - Continue topr c\,:d'=~ a safe and secuse Susnniunily by |

zespolrding o threatsincluchzg terrorism, disasters, anci risis

associated with major events. |

Q - Outline the Moreton
District’s capacity to respond
to terrorism and disasters. In
particular outline how the
district intends to ensure
future exercising is both
needs and intelligence based.
Can the district outline what
process/s are in place to make
use of  the Regional

Intelligence & Strategy Officer_*
(Senior Sergeant Campbell) Q_b

part of the district SCTN?

S

* Exercise Sand Down 16 2016 Id exercise to test
the capability, efficie rop@y and
communication capacity of m agencies during a major
incidenton M &sla

. Sch3(10)(1)(f)

Information provided by the District

DPR - Strategic Positioning and Response



QPS 1 - Cortinue fo preovide a safe and secure commzinity by
responding to threats including terrorism, disasters, an risks
associated with major events.

Desk top exercises have b onducted with OIC’s at Patrol
strategies to deal with an Group meetings in reg he 5 es and response to

‘active shooter’ scenario? an active shooter.

Outline strategies within 4 Officers from |st ended Active Shooter
the district to ensure exercise in Bri egio servers on 26 & 27
April. Lear ob to Moreton Districts active

effective deployment of
the R4 and the number of shooter C' e inl 6 / early 2017 depending on
Iocatl

personnel trained to use Scha(1
the weapon.

Can the district outline

Information provided by the District

DPR - Strategic Positioning and Response



Moreton YEAR ENIHNG Jun-14 Sep-14 Dec-14 -15%  Jum-15% Sep-15 Dec-15

General satisfaction with police
Dissatisfied or Very Dissatisfied
Meither

tatisfied or Very Satisfied

satisfaction with most recent contact

Dissatisfied or Very Dissatisfied d
Neither 2%

satisfaction with police response to public order proble

Satisfied or Very Satisfied \O B7.0%

Diz=zatisfied or Very Dissatisfied

Meither 2 ‘ D'}ﬁ

satisfied or Very Satisfied \ K &7 .0%

& 55
Satisfaction with police response to % and jor events

Diz=zatisfied or Very Dissati=fi
Neither
Satizfied or Very Satizfied

) [o] {=TH

Extract from National Survey of Community Satisfaction with Policing. ‘
Each district table displays the survey result for the year ending.

The sample size for each district is 400, totalling 6000 for the state. '

DPR - Strategic Positioning and Response




Q: Rates of
complaints.

Q: Complaint

files on hand.

Professiong Standards
PPM Summary ¢

Rates of complaints against police and civilian staff; % @

Rate of Complaints 1/12/2014 - 31/3/2 ﬁ'— 31/3/2016

Police 29

Unsworn 0

The number of complaint fiI c 2

S

‘O

Total - 11

4




/

QPS 2 — Creating Better Workplaces | Improving Worktorce Capabiiity:

Creating better
workplaces

Q - What
strategies has
the district
undertaken to
create better
workplaces.

Elaborate on
two of these
strategies.

Consultative meetings between the District Officer and QPUE branch

representatives

AIM Building Team Performance Workshops

Division level Better Workplace Advisory Group meetings
BWAG’s are consultative bodies which provide opportunities for personal
to contribute their ideas on a range of factors affecting their roles and
workplace. Topics of discussion are guided by the identified needs of each
Division as raised by local employees. !ssues also include those particular
to the Moreton District in the Working for Queensland Survey such as
Workload & health, Learning & development, Workplace change, Anti-
discrimination, Organisational trust and Innovation.

QPs 2 Create better workplaces and imprfgve workforce

capability




7
- ‘ |

/
/

QPS 2 = Greating Better Workplaces | improving Worktorce Capahiiity:

ESC Quality Burpengary Station - March [ April (currently being undertaken)
Assurarrce Redcliffe Station - May / June

Inspection Deception Bay Station - September | October
Program Redcliffe Watchhouse - December

CIB North - January (Complete)

.Schedu!e of CIB South - January (Complete)

Inspections CPIU South - April (currently being undertaken)
CPIU North - May

TCS - June

Bribie Island Station - June

Caboolture Station - July

Kilcoy Station - May

Moore Station — May

Woodford Station - May

QPS 2 Create better workplaces and impere workforce
capability ‘ |




7
- ‘ |

/
/

N
AN

QPS 7 - Creating Betrar Worknlaces [ Improving Worktorce Capabiiity

Q- Can the
district outline

rocesses to . . '
cpomplete Independent inspection conducted by member

compliance Issues inspected include Professional Standards, Operational
inspections. Management, Investigative Process, Custody and Property.

Three month block period selected for sampling. Other
documentation to be inspected will be that which is current at the
date of inspection.

Complete a Coimpliance Performance Checklist and Report.

Process:

QPS 2 Create better workplaces and impere workforce
capability ‘ |




GEC 301 Target crime hnn.,pcst and fssiees siich as organised crime,

Alcohol

fuelled
violence

Provide an
overview on
AFV within
the Moreton
District.

—RAlcohol-ineliedvioience and the drug, 1ICE.

Specific Taskings for Friday & Saturday nigh @neral Duties and TCS for
Good Order patrols of licenced premises. \

Regular District joint activities with OLG
Active LIAG groups in each Patrol Gro
Utilise intelligence to identify pers aces a ues impacting on violence |

Relentless quality investigation orte

Assault clear up 80.3% com
2015/16 Rate per 100,000 re

Awareness cam

“Oi-It'sy

prevention, detectipon a
i ice” Ca
oaste

to fIyers,

palgn t

es involving violence.
State
.6% less then State rate

b|||se an gage the community in crime
nvesti jon strategies
expanded from television and radio ads
posters.

y Satisfaction - response to “Drunken or
Iem” Not a problem 75.3% compared to State




GEC 35:iarget arime hiotspetsiand issues:suchds organised crirse, alcohol-
fffffffff - fuslledviclenze and the drug, ICE.

Q- How are The Moreton District Major Crime Uni includes the relentless
specialised follow-up and investigation of organi crime ups and conducts
units within operations with an emphasis on orce oach, utilising
the district contemporary investigation st Gigles ‘?
being utilised \ I
to support The team works with Dlx %ﬂu PIU & TCS), QPS Specialist

ir, D ad, Forensic Services & RPU)

n

and also Federal La
& ASADA)

GEC No 3912 Operations (SCC, SER
orceq§ t Agencies (AFP, Border Protection

Information provided by District.




GEC 410 Undertake intelligence-led policing in |ate night entertainment

Precinets.

Q- Can the district
outline the number of
proactive strategies
implemented in
licensed/entertainment
venues to reduce the
incidence of violence
(including environmental
changes, responsible
service of alcohol and
responsible management
practises?

&

Information provided by District.

Moreton District does not have a desjgihatéd late night
entertainment precinct. Strateg% emented to reduce the

incidence of violence include:

%day ni for General Duties
and TCS for Good Order p, of lic premises.
Regular District joint agtivities with %R

Active LIAG groups N Pat I@’up
Utilise intellige entlfy ns, places and issues I
impacting on v:&

Specific Taskings for Friday

Relentlessgsa y investigation of reported offences involving
violenc ult cle 80.3% compared to State 80.1%
2015 per 1 ported assaults 14.6% less then State

rat
|gns to mobilise and engage the community in
%ne P ion, detection and investigation strategies
“O It’s your Choice” Campaign expanded from television
d radio ads to flyers, drink coasters and posters.
| Survey of Community Satisfaction - response to

nken or Disorderly Behaviour a Problem’ Not a problem
.3% compared to State response of 71.0%.




GEC 403 Implement Community Policing Boards |

Q- Can the district
provide an
overview on the
status and
membership of the
‘Community
Policing Board’. To
be implemented by
30 June 2016.

ORGANSS Q

o Sch4p4(6)

NAME
o District Officer o QPS
o Inspector Support Services . eputy @
o Tactician ﬁ‘— '

anager Morayfield Youth Justice

Redcliffe Chamber of Commerce

0 \\O 0
0 6 o (aboolture Chamber of Commerce

o (aboolture Sports Club

o Redcliffe Rotary & Redcliffe PCYC

Information provided by District.




MORETON

Homicide (Murder)
Assault

Grievous Assault
Serious Assault
Serious Assault (Other)
Common Assault

Other Offences Against the Person

Sexual Offences

Rape & Att. Rape

Other Sexual Offences

Robbery

Armed Robbery

Unarmed Robbery

Good Order Offences

Drug Offences

Domestic Violence Contravene
Unlawful Entry With Intent
Unlawful Entry With Inte
Unlawful Entry With Inte Sho
Unlawful Entry With @ Oth
Fraud

Unlawful Use of Motor Vehicle

Vehicles (steal from/enter with intent)

sared Crme Inenas

Cleared Offences

2013/14 2014/15 2015{1

5 2
683 701
41 34
287 28
81 u(;
274 (32

150 2

24
46

O3

2370
4791
901
501
319
32
150
2297
210
198

ot

264

223
66
20
26

* Data obtained from QPRIME ZAP current as of 3 May 2016 at 2217hrs.

* Data is comparative period to date by financial year (1 July to 30 April).

a?

S
NN Lo

&

Cleared Percentage

89.7
87.5
78.2
7.8
77.8
7.8
£r.9
IT.5
78.3
939
96.7
92.9
31.2
231
329.6

27

i

51

* Cleared percentage is for offences reported and cleared FYTD as of 30 April 2016.

SR STATE
832.3
80.9
9.3
78
87




PERCENTAGE QF QOFFENCES
REBIORTED/CLEARED WITHIN LAST 30 DAYS

MORETON _ SOR

. .
OFFENCES AGAINST THE PERSON 143 84 @s 6 5% 54%
HOMICIDE : : O‘& - DT 40%
ASSAULT 7 3 $\ NG 56% 53%
SEXUAL OFFENCES 5 3 Q QL 52% 57%
ROBBERY 8 \(D 3% 1% 57%
GOOD ORDER OFFENCES W X, 20 * 83% 7% 85%
OFFENCES AGAINST PROPERTY 966 \Q . 1&@ 22% 28% 26%
UNLAWFUL ENTRY N\ \\1 11% 18% 18%
UUMV Q 16 31% 33% 31%
OTHER THEFT (excl U/Entry) Q 475 6 107 23% 27% 23%
OTHER PROPERTY DAMAGE O— ,:, 2 23% 25% 23%

Data obtained from QPRIME ZAP - Current as of 2 May 2016
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Review the
number of

personnel
trained in the
district to
undertake
evaluations for
planned
exercises.

Complete an
audit of stolen
firearms to
determine
potential

Weapons A\ i %
LT ices being

rialled in the
district.

Undertake a
review of the
high
percentage
(77.1%) of NO
ACTION in the
district.

Review
strategies to
reduce the
overall increase
(64.5%) for
robbery
offences




Robbery Offences in Moreton- 1/¢/15'to 14/11/16

Armed Robbery 26 (48%)

Unarmed Robbery 28 G




Robbery Victim- basic pyelile

Male Victims
Female Victims

Adult Victims

(747%)
- (26%)

(897%)

Child Victims |
- =N




Robbery Offender- basic. i ofile

Male Offenders
Female Offenders
- Male/Female conjoint

AGE
Adult Gifenders > 17yrs
- Child Offenders < 17 yrs




Robbery Offenders- basic hrofile

1 Robbery offender

2 Robbery offenders (conjoint) ‘
\

3 + Robbery offenders (conioint)




taxi

Service Station
Retail store
Railway Station
Public Place

24/7 Food outlets
In the Home

Doctor Surgery

Licensed premises

Offence Locations




Victim/Offender Association link

NoO reason

Drug Debt

Domestic

Dispute known persons




RTI1/21129
‘Disclaimer — these figures are not official Service statistics

This Data is preliminary and subject to change.

Official Police Service statistics are released only through the Information Resource Centre after available data is collected,

classified and collated in accordance with nationally accept

Safe Night Precincts

bd rules.’ RTI Page 60
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Education and
Awareness




_ Assaults on Licenced Premises Perconti ge of all Assaults

2014 2015 2016

Nth Moreton 9

Sth Moreton

MORETON

SOUTHERN

STATE




QPS 1 - Continue to provide a safe and secure community.

;5. response to public order

12 Month Results

100

a0

60

40

20

Up to 201516 to 2015M6-03 Up to 20151 6-04 Up to 2016M7-011

M Dissatisfied W Meither @ Satisfied

Notes:
Extract from National Survey of. Community Satisfaction with Policing:

Each district table displays the survey result for quarters.
The sample size for each district is 400, totalling 6000 for the state.




OPS 1 - Continue to provide a safe and secure community.

Vioreton-Generarsatistaction witin Poilce

12 Month Results

100

6.9

a0

60

40

20

to 2015/16-013

Up to 2015/16-04 Up to 20M16M17-C11

M Dissatisfied W Meither @ Satisfied

Extract from National Survey of. Community Satisfaction with Policing:
Each district table displays the survey result for quarters.

The sample size for each district is 400, totalling 6000 for the state.




Sex Offences — Cleared Percentages 2017, 2,

Rape & Other sexual All Seib Historical Historical
6@' FY Pre 2016

Darling Downs 35.7 71.7 " 62% 42%

Ipswich . 634 60.6 s\ 61. \® 51% 34%

Moreton 42.5 Qﬁ~ 52% 38%

Att. Rape offences Off

South West 50 56% 33%

SOUTHERN 50.4 @é% 56.3 54% 36%

STATE 58. \ 60.9 45% 30%

%J’ per@gges for the period 1 July to 31 October 2016
’ om QPRIME ZAP current as of 2 November 2016
difference is comparison from 2015 to 2016
* Historical Pre FY includes all offences with an offence date prior to 1 July 2016
* Historical Pre 2016 includes all offences with an offence date prior to 1 January 2016




All Suspects Suspect: by crime category
Total Occ’s  Total Suspects Rubb% U/Entries  Sex Off's
Darling Downs 477 15
Ipswich 31
Mareton 748 25

t
South West 281 X_

SOUTHERN 2115, 6)0 ‘
Q.\ QS
* Data af %utstt@%sumem for the period 1 July to 31 October

+ Data obtained IME ZAP Yeport builder search current as of 0950hrs 5 November 2016,
* Suspects weresot included if they had the following classifications:
charged, custody, interviewed, no longer wanted, offender,




DRUG SEIZURES 2015/16 \O

STATE 23% to 26% SOUTHERN 23%t025%  DARLING oo& to 24«&

29 6%

NATIONAL 29% to 31%

IPSWICH 21% to 24%

* Amphetamine-type stmuants (31.0%)
Cannabis (56.0%)
Heroin & other oploids (3.2%)
*Cocaine (3.1%)
® Other & unknown (8 8%)

Amphetamine-type stimulants = Cannabis Heroin & other opoids « Cocaine « Prescription » Steroid - Other




WPS 1- Continue to provide a safe and secure community.

AGorctor i Satisiaschicanwitliianost recent contact

12 Month Results

100

a0

60

40

20

to 2015M16-03

Up to 20151 6-04 Up to 2016M17-011

M Dissatisfied W Meither B Satisfied

Extract from National Survey of. Community Satisfaction with Policing:

Each district table displays the survey result for quarters.
The sample size for each district is 400, totalling 6000 for the state.




Nth Moreton
Sth Moreton

MORETON
SOUTHERN

STATE

Assaults on Licenced Premises

2014
9
10
19

2015 2016

& S
7 5 O\ 5.4 4.5%

13\\0 2.\ " 55%
AT

6.8%

 No assaults at a licenced event.

015

4.2%
4.4%
4.3%

2.6%

Perr.cvtage of all Assaults

2016
3.8%

2.4%
4,7%
3.3%

2.7%




Nth Moreton
Sth Moreton
MORETON
SOUTHERN
STATE

* Injury Crash

Injury Traffic Crashes TruH!c)’rash Hospitalisations
2015 2016 Diff
125
114
239 226
834

-Aha cu!e yearfor the period 1 June to 31 October
, obtai

m detailed QPRIME occurrence search current as of 4
November 2016

* Hospitalisation data obtained from QPRIME ZAP current as of 30 October 2016

* Percentage difference is comparison from 2015 to 2016



80
70
60
50
40
30
20
10

Darling Downs
District

m 2013 Complaints

u:h District

W 2014 Complaints

Moreton District

m 2015 Complaints

Im ilﬁ ““ 1l

South West District

m 2016 Complaints



Gold Coast District
DPAM/IPR

1 Oct 2015 - 31 March 2016

Stations




B ey

No. of Contributors No of Blogs

BROADBEACH STATION 1 4
COOLANGATTA STATION 0
COOMERA STATION

MUDGEERABA STATION

NERANG STATION

PALIVi BEACH STATION

ROEINA STATION

RUNAWAY BAY STATION

SOUTHPORT STATION

SURFERS PARADISE STATION 2

Source GCD Monthly Crime Summary Snapshot current at 6 June 2016 - Issued weekly by Ms Mai Nguyen]




-

NOTE: Counts are based on the arresting officer being linked to the Org Unit at the time charged. Source - ZAP




BROADBEACH STATION
COOLANGATTA STATION
COOMERA STATION
MUDGEERABA STATION
NERANG STATION

PALM BEACH STATION
ROBINA STATION

RUNAWAY BAY STATION
SOUTHPORT STATION
SURFERS PARADISE STATION

BROADBEACH STATION
COOLAMNGATTA STATION
COOMERA STATION
MUDGEERABA STATION
MERAMNG STATION

PALM BEACH STATION
ROBIMNA STATION
RUMAWAY BAY STATION
SOUTHPORT STATION

SURFERS PARADISE STATION

SEAT BELTS

W M B M O D W m@

B

ALL TINS

_ —
OCT DEC | JAN | FEB MAR DCT | NO¥
168 245 267 g 1 B
9

Data current as at 26/5/2016 - Source ITAS

2203 i3l
1927 gl res
2501 gu ks
1035 gL Lixs
2263
1870
2027
1377

;
i

429
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Hesources — PPM

-

-m-

Nerang | 1INy Q| 2

x@Q | N ] 2

A . . N
NS N

ANEN, N
r =

SN S N .

Surfers Pa e

o¢

Source - Gold Coast District PPM




Gold Coast District
DPM

Period:

1 July 2016 - 31 October 2016




Agenda

. Action items from previous DPiV

. Communities

. Crime

. Safety

. Resources

. Budget

. Review of action items set this DPM




1 - Communities

1.1 — Strengthening communities
> Crime stoppers
> Community confidence
> Partnership policing
1.2 — Engaging with communities
> Publications
> PCYC
> Adopt a School
> Neighbourhood Watch
> High Visibility Policing
1.3 - Working with community diversity
» Community diversity
1.4 - Reducing victimisation
> Security information
1.5 — Unique issues and future directions within Communities
> Strategic Issues




s — Police Referrals )

0210 - GOLD COAST DISTRICT for custom period (01-07-2016 to 31-10-20

Organisational Profile = T6p Referred

7
=

I Current period

Demographic Profile

Comestic V' T
DV Connect M
Ney
Domestic Viclence Regional

Anglicare 5Q

Percentage

ber of referrals

Client contacted - services accepted

0 Unable to be contacted - information sent

I Client contacted - services declined On referred
Unable to be contacted — no further action taken [l Other/Not applicable
Pending

Source: Police Referrals Report - 01/07/16 - 31/10/16




COMMUnities

5520 - GOLD COAST CENTRAL PATROL GROUP for custom period (01-0¢- 0'31-10-2016) #cnange

Organisational Profile £= %xes Referred =

Number of referrals

SOUTHPORT STATION SOUTHPORT WATC

Org units ssues

I Current period I Current period

Top Service prv Q Demographic Profile

Domestic Violence Regional ... — [
DV Connect Men's line
Newlife Care
Domestic Violenc
ACT for ®IDS ¢

ervice providers
e

5
Percent age

umber of referrals

>

Chent contacted — services accepted
% Unable to be contacted - information sent
I Client contacted - services declined

Unable to be contacted — no further action taken Other/Not applicable
Il On referred Pending

Demographics

Source: Police Referrals Report - 01/07/16 - 31/10/16




Communities - Police Refeirais

Organisational Profile

LINAWAY B

COOMERA STATION NERANC STATION

Mumber of referrals

Org units

I Current period I Current period

Demographic Profile

. » —
Domestic Viclence Regional

DV Connect Men's line

Service providers

Referral Co
ACT for KIDS ©
UCC -Referral

Client contacted - services accepted
I Unable to be contacted - information sent [l On referred
Client contacted - services declined
Unable to be contacted — no further action taken [l Other/Not applicable
Pending

Demographics

Source: Police Referrals Report - 01/07/16 - 31/10/16




Communities — Police Refeivais
5521 - GOLD COAST ENTERTAINMENT PRECINCT GROUP for custom pgrit@ P7-2016 to 31-10-

2016) wcnange \\
Organisational Profile @sues Refern@

{4

w
T
=

EROADBEACH STATION

Org units

¥ Current period ¥ Current period

Demographic Profile

Domestic Violence Regiona . i —1
Newlife Care
DV Connect Men's line
Legal Aid Queensiy

ACT for KIDS Gold Coas @

Survite provicikes

Percentage

umber of referrals

Client contacted - services accepted
#% Unable to be contacted - information sent
¥ Client contacted - services declined

Unable to be contacted - no further action taken Other/Not applicable
Il Pending . On referred

Demographics

Source: Police Referrals Report - 01/07/16 - 31/10/16



COMMUnities

5519 - GOLD COAST SOUTHERN PATROL GROUP for custom period (0 1;076 0 31-10-2016)

(# Change \\
Organisational Profile %sues Refer@

COOLANCATTA MUDCEERA PALM BEACH
STATION 5 ﬁTIO’\I STATION

MNumber of refarrals

Org units S5LES

I Current period I Current period

Demographic Profile

_— L —
Domestic Violence Regional

Newlife Care

DV Conne
= ACT for KIDS Gold Co

Legal Aid Queen
£ Headspac

Referral Coor

Number of referrals

Client contacted - services accepted
¥ Unable to be contacted - information sent
0 Client contacted - services declined
Unable to be contacted — no further action taken Other/Not applicable
Il On referred Pending Demographics

Source: Police Referrals Report - 01/07/16 - 31/10/16




Gmiriunities - RCFES

Repeat Calls for Service for the Gold Coast District .
01 August 16 - 31 October 16 \

Repeat Calls i

Yeuii

Repeat Calls For Service by reporting category

35.89 % (276)

13.26%(102)

g i
~5.72 % [44)
RCFS RCFS
== 281 291

45 12 (347) ——
Logepains—! loowspiss]

Bl Comestic Viclence [l Neighbourhood Disputes Mental Health [l Domestic Violencs
Wantal Health Bl 'icise Complaints igifcurtiood Disputes

Fig 1. RCFS represented as 2 proportion of four corrend =heEo F‘ ch3Pshows RCFS for and subsguent referrals offered for actual frequency counts. Referrals offered are
det the referrsl resut codes in OQCAD. The reporting cetegories shown in this bar chart repressnt 26% of

2. Rz
with actua! counts répetented in brackets. Th o = =] il
shown in this pis chart represents 26% of tg .
long OB the Dar wi'l reveal the top RCFS addresses for the given month

PLEASE MOTE: Referrais data will mot be available untl thie activation of the QCAD referral verification codes.

7% (49} =.21% v [E) ; 21601(383) 4648%

7521g3) 24ATR = 1807(21) 578 (84} -5.97% v o1 (20) 508 2954 {435 -237%

3se0(82) 1099% e 1189 (24) : 3215 [66) - Y B4& (13} 74s% W  27085(556) ~308%

Fig 2. The indicetors oe this report show counts and the trending change for RCFS against the four core RCFS categories and any “Other' RCFS for the selected district and parent GQPS orgenisationa

leveis

Source: Police Managers Report - 01/08/16 — 31/10/16




2 - Crime

2.1 — Preventing crime
> Crime prevention

2.2 - Solving crime
» Crime trends

> Suspect files

2.3 — Collaboration
> Partnering

2.4 — Future Directions within Crime
> Strategic issues




- Arrests/Charges

Persons Charges
% Charged = Preferred
Count Count
Persons | Charges BROADBEACH 521 928
Charged Preferred
_Membersef BRSADBEACH 5 55 79
R

Count Count
BR@A IME TEA 111 210
SOUTHPORT STATION 755 1442
BR POLIC PFROMNT 48

_Members of SOUTHPORT STATION B
EACH STAT UIRY OFFICE
ARUNDEL NEIGHBOURHOOD POLICE BEAT
ADBEAC M 1
GOLD COAST UNIVERSITY HOSPITAL HLO N TEAM 2
SOUTHPORT POLICE BEAT SHOPFRONT
BROADBEAC ATION TEAM 3
SOUTHPORT STATION INQUIRY OFFICE
BROADBRACH STATION TEAM 4
SOUTHPORT STATION TEAM 1
B O H STATION TEAM 5
SOUTHPORT STATION TEAM 2
H STATION TEAM &
SOUTHPORT STATION TEAM 3
ADBEACH STATION TEAM 7
SOUTHPORT STATION TEAM 4
ERS PARADISE STATION

SOUTHPORT STATION TEAM 5

_Members of SURFERS PARADISE STATION
SOUTHPORT STATION TEAM &

SURFERS PARADISE STATION TEAM 1

RUNAWAY BAY STATION

SURFERS PARADISE STATION TEAM 2
_Members of RUNAWAY BAY STATION

SURFERS PARADISE STATION TEAM 3
RUMAWAY BAY NEIGHBOURHOOD P4 Fis BEA

SURFERS PARADISE STATION TEAM 4

SURFERS PARADISE STATION TEAM 5

SURFERS PARADISE STATION TEAM &

Source: ZAP - FY 16/17 - current as at 30/10/16
NOTE: Counts are based on the arresting officer being linked to the Org Unit at the time charged




Crime ~ Arrests/Charges

Persons = Charg
Charged
Count
COOMERA STATION
_Members of COOMERA STATION
BROADWATER NEIGHBOURHOOQD POLICE BEAT
COOMERA STATION TEAM 1
COOMERA STATION TEAM 2
COOMERA STATION TEAM 3
COOMERA STATION TEAM 4
JACOBS WELL NEIGHBOURHOOD PD@E&T
MNORFOLE VILLAGE MEIGHBOURH CE BEAT
MNERAMNG STATION
_Members of NERANGSTE

ICE 0
\ROoD F‘DLICE

g

o ﬁ\

_Mel 50
B STATION
embers of PALN BRG
ORA NEIGHBOURYOOD POLICE BEAT

Source: ZAP - FY 16/17 - current as at 30/10/16
NOTE: Counts are based on the arresting officer being linked to the Org Unit at the time charged




%~ Sataty

3.1 — Public Safety
> Public Order
Domestic Violence 3.4 — Road Safety
Graffiti ~ Traffic crashes

Street checks > Enforcement

Events > Public profile
Partnerships
3.2 — Alcohol and other drugs
> Repcried offences 3.5 — Future Directions within Safety
> Harm reduction > Strategic issues

3.3 — Emergencies and disasters
> Preparedness
> Planning




Source: ZAP
Current as at 30/10/16

Geo Area

Traffic Crash Type

SOUTHPORT

Fatal

Hit and Run

Injury

Mo Injury

BROADBEACH

Fatal

Hit and Run

Injury

Mo Injury

SURFERS PARADISE

Fatal

Hit and Run

Injury

Mo Injury

COOMERA

Fatal

Hit and Run

Injury

Mo Injury

Fatal

Hit and Run

Injury

Mo Injury

RUNAWAY BAY

Fatal

Hit and Ri

Hit and Run

Injury,
Naodaij

itfend/Run

Injury

Mo Injury

ROBINA

Fatal

Hit and Run

Injury

3.68

Mo Injury

B.7

-263.02




Total Officer Hours

Jul

Aug

Sep

Oct

ARUNDEL BEAT

BROADBEACH STATION

623.13

788.30

554.23

672.53

BROADWATER BEAT

7.33

51.25

8.67

14.17

COOLANGATTA STATION

226.37

279.82

253.40

313.30

COOMERA STATION

410.85

336.37

364.92

271.65

ELANORA BEAT

5.00

18.00

2.50

20.00

JACOBS WELL BEAT

3.58

15.08

4.37

5.83

NMUDGEERABA STATION

171.22

144.73

211.97

158.45

MNERAMNG STATION

370.27

413.12

527.52

334.82

NORFOLK BEAT

24.67

16.33

10.53

12.25

G

PACIFIC PINES BEAT

3.25

17.92

17.50

30.59°%), M9.25

PALM BEACH STATION

1789.83

255.05

745.10

ROBINA STATION

230.68

299.20

RUNAWAY BAY BEAT

28.58

42.58

RUNAWAY BAY STATION

146.33

239.37

SOUTHPORT STATION

508.15

16%s [Re36.53

232,50 |P11g5 [ M81.41
5. v" M50

SURFERS PARADISE STATION

1249.52

1361.037(N§235.94

Total

5798.76

Source: ITAS - current as at 01/11/16

2000.99, | 18927.5




Satety ~ Tratlfic &nt

BreatTests o N.® |
V@,m
ARUNDEL BEAT “"Mm
BROADBEACH SHOPFRONT
BROADBEACH STATION
BROADWATER BEAT
COOLANGATTA STATION
COOMERA STATION
ELANORA BEAT
JACOBS WELL BEAT
MUDGEERABA STATION
NERANG STATION L\
NORFOLK BEAT ‘

RUMAWA " R EA

Iy CE SO N
mj
e [ ooon [ ovsss [ oot | vooi6 [ 7057

Source: ITAS - current as at 01/11/16




4 - ReaQuirces

4.1 - Workplace Management
> Rostering
> Staff Development
4.2 — Workplace safety and weilbeing
> Compulsory training
Fatigue Management
Leave Management
Workplace inciderits
Absenteeism
> Staff support
4.3 — Professionalisin
> Professional standards
4.4 - Systems and processes
> Performance
> Client Service






